Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Second
Insurer's line of NAIC
Company DBA Contact Telephone First line of mailing  mailing NAIC Group
Name Name Person Number address address  City State Zip Code Number Number
Humana Inc. Paul Toebbe [502-476-2946 1321 W. Main Street |WFP 7 Louisville |KY 40202195158 0000
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Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Total Total Covered lives Total unduplicated Total actual covered persons Total actual covered persons

Federal subscribers  (subscribers plus
Tax ID Total premium (as member dependents) (as
number earned months) member months)
611279717 | $577,216,385.13 719,961 1,194,714
$577,216,385.13 719,961 1,194,714

1,194,714

1,194,714

0 0

MCO RFP #758 2000000202

covered persons (subscribers plus

dependents) of the reporting year
132,736

Attachment |.B.2-9

99,977

(subscribers plus dependents)
(subscribers plus dependents) during January during February of the

reporting year

99,761
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Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Total actual covered Total actual covered Total actual covered Total actual covered Total actual covered
persons (subscribers plus persons (subscribers plus persons (subscribers plus persons (subscribers plus persons (subscribers plus
dependents) during March dependents) during April  dependents) during May  dependents) during June dependents) during July
of the reporting year of the reporting year of the reporting year of the reporting year of the reporting year

99,778 100,179 99,756 99,503 98,197
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Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Total actual covered Total actual covered persons Total actual covered persons Total actual covered persons
persons (subscribers plus  (subscribers plus dependents) (subscribers plus (subscribers plus dependents)
dependents) during August during September of the dependents) during October during November of the
of the reporting year reporting year of the reporting year reporting year

99,518 100,263 98,567 99,921
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Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Total actual covered persons Total number of  Total Number of policies
(subscribers plus dependents) insureds receiving (for individuals) or
during December of the Total costs of Billed Total costs paid by insurer Total Costs paid  services during the certificates cancelled or
reporting year Charges of Claims (this is total paid claims) by insured reporting year discontinued
99,294 $1,011,810,809.35 $424,431,258.60 $128,905,411.51 110460 80,452
$ 1,011,810,809.35 $ 424,431,258.60 $ 128,905,411.51

$424,431,258.60 $128,905,411.51
$424,431,258.60 $128,905,411.51

$0.00 $0.00
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Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Number of Number of covered

subscribers during the|persons during the

reporting year (as reporting year (as member

member months) months) Total Premium
Individual/Fee-for Service 0 0 $0.00
Individual/PPO 4,190 7,765 $3,739,204.96
Individual/HMO 127 236 $106,990.20
Individual/ POS 1,511 2,859 $1,424,915.85
Small Group/Fee-for Service 0 0 $0.00
Small Group/PPO 230,604 370,074 $89,682,852.54
Small Group/HMO 2,551 4,587 $8,691,933.88
Small Group/ POS 107,489 177,399 $208,070,779.06
Large Group/Fee-for Service 0 0 $0.00
Large Group/PPO 114,052 182,530 $180,623,551.36
Large Group/HMO 6,940 14,348 $1,917,365.93
Large Group/ POS 252,497 434,916 $82,958,791.35
Group Association/Fee-for Service 0 0 $0.00
Group Association/PPO 0 0 $0.00
Group Association/HMO 0 0 $0.00
Group Association/ POS 0 0 $0.00
Individual Association/Fee-for Service 0 0 $0.00
Individual Association/PPO 0 0 $0.00
Individual Association/HMO 0 0 $0.00
Individual Association/ POS 0 0 $0.00
Self-Insured Employer Organized Association/Fee-for Service 0 0 $0.00
Self-Insured Employer Organized Association/PPO 0 0 $0.00
Self-Insured Employer Organized Association/HMO 0 0 $0.00
Self-Insured Employer Organized Association/POS 0 0 $0.00
Insurance Purchasing Outlet/Fee-for Service 0 0 $0.00
Insurance Purchasing Outlet/PPO 0 0 $0.00
Insurance Purchasing Outlet/HMO 0 0 $0.00
Insurance Purchasing Outlet/POS 0 0 $0.00

719,961 1,194,714 $577,216,385.13

MCO RFP #758 2000000202
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Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

MCO RFP #758 2000000202

County Name

Number of
Individual/Fee-for
Service covered
persons during the
reporting year (as
member months)

Number of
Individual/PPO
covered persons
during the
reporting year (as
member months)

Number of
Individual/HMO
covered persons
during the
reporting year (as
member months)

Number of
Individual/POS
covered persons
during the
reporting year (as
member months)

Number of Small
Group/Fee-for
Service covered
persons during the
reporting year (as
member months)

Number of Small
Group/PPO
covered persons
during the
reporting year (as
member months)

Number of Small
Group/HMO
covered persons
during the
reporting year (as
member months)

Number of Small
Group/POS
covered persons
during the
reporting year (as
member months)

Number of Large
Group/Fee-for
Service covered
persons during the
reporting year (as
member months)

Number of Large
Group/PPO
covered persons
during the
reporting year (as
member months)

Number of Large
Group/HMO
covered persons
during the
reporting year (as
member months)

Number of Large
Group/POS
covered persons
during the
reporting year (as
member months)

Number of Group
Association/Fee-for
Service covered
persons during the
reporting year (as
member months)

Number of Group
Association/PPO
covered persons
during the
reporting year (as
member months)

Number of Group
Association/HMO
covered persons
during the
reporting year (as
member months)

Number of Group
Association/POS
covered persons
during the
reporting year (as
member months)

Number of Individual

Association/Fee-for
Service covered
persons during the
reporting year (as
member months)

Number of Individual
Association/PPO
covered persons
during the reporting
year (as member
months)

Number of Individual
Association/HMO
covered persons
during the reporting
year (as member
months)

Number of Individual

Association/POS
covered persons
during the reporting
year (as member
months)

Number of Self-Insured
Employer Organized
Association/Fee-for
Service covered
persons during the
reporting year (as
member months)

Number of self-Insured
Employer Organized
Association/PPO
covered persons during
the reporting year (as
member months)

Number of Self-Insured
Employer Organized
Association/HMO
covered persons during
the reporting year (as
member months)

Number of Self-Insured
Employer Organized
Association/POS
covered persons during
the reporting year (as
member months)

Number of Insurance
Purchasing Outlet/Fee-
for Service covered
persons during the
reporting year (as
member months)

Number of Insurance
Purchasing Outlet/PPO
covered persons during
the reporting year (as
member months)

Number of Insurance
Purchasing Outlet/HMO
covered persons during
the reporting year (as
member months)

Number of Insurance
Purchasing Outlet/POS
covered persons during
the reporting year (as
member months)

ADAIR 0 8 0 0 0 514 0 144 0 54 0 1690 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ALLEN 0 0 0 24 0 890 0 712 0 172 0 1728 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ANDERSON 0 16 0 4 0 2127 0 1164 0 1350 58 2493 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BALLARD 0 0 0 0 0 405 0 180 0 467 0 43 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BARREN 0 92 0 0 0 2590 0 1057 0 448 0 5302 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BATH 0 0 0 7 0 609 0 310 0 73 0 2330 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BELL 0 0 0 0 0 1015 0 615 0 1652 0 2250 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BOONE 0 0 59 445 0 699 1136 11108 0 940 505 11147 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BOURBON 0 23 0 24 0 1543 0 896 0 714 36 3425 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BOYD 0 0 0 0 0 558 0 431 0 79 0 911 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BOYLE 0 48 0 0 0 2598 0 868 0 220 0 2009 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BRACKEN 0 0 0 0 0 245 27 471 0 64 10 454 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BREATHITT 0 0 0 0 0 360 0 140 0 62 0 1810 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BRECKINRID{ 0 0 0 0 0 1293 0 219 0 348 60 993 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BULLITT 0 215 0 107 0 11959 11 4288 0 5053 715 11336 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BUTLER 0 12 0 0 0 842 0 104 0 60 0 1650 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CALDWELL 0 12 0 0 0 937 0 208 0 18 0 164 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CALLOWAY 0 33 0 0 0 2579 0 454 0 498 0 205 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CAMPBELL 0 18 61 334 0 607 1162 7438 0 83 456 9018 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CARLISLE 0 0 0 0 0 182 0 80 0 96 0 12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CARROLL 0 0 0 0 0 608 1 512 0 1378 0 1096 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CARTER 0 0 0 0 0 278 0 73 0 43 0 3983 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CASEY 0 0 0 0 0 460 0 121 0 330 0 1018 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CHRISTIAN 0 54 0 0 0 4068 0 987 0 71 12 804 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CLARK 0 97 0 24 0 3379 0 1872 0 1000 120 6330 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CLAY 0 1 0 0 0 557 0 203 0 1066 0 1700 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CLINTON 0 0 0 0 0 977 0 49 0 43 20 367 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CRITTENDEN 0 0 0 0 0 189 0 48 0 0 0 465 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CUMBERLANI 0 0 0 0 0 461 0 15 0 19 0 288 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
DAVIESS 0 221 0 0 0 8871 0 2774 0 751 0 3410 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
EDMONSON 0 48 0 0 0 462 0 202 0 64 0 996 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ELLIOTT 0 0 0 0 0 36 0 0 0 0 0 772 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ESTILL 0 5 0 0 0 777 0 623 0 594 60 1008 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FAYETTE 0 804 0 210 0 41217 9 19910 0 16597 970 31276 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FLEMING 0 0 0 0 0 201 0 388 0 62 0 2483 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FLOYD 0 4 0 0 0 1547 0 1025 0 162 0 257 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FRANKLIN 0 48 0 72 0 3924 0 1252 0 1102 120 5235 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FULTON 0 0 0 0 0 121 0 67 0 31 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
GALLATIN 0 0 2 0 0 76 30 906 0 136 56 324 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
GARRARD 0 21 0 12 0 1344 0 481 0 835 12 884 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
GRANT 0 0 0 12 0 378 172 3028 0 244 50 1487 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
GRAVES 0 36 0 0 0 2152 0 520 0 662 0 461 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
GRAYSON 0 7 0 0 0 2369 0 408 0 2411 36 2100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
GREEN 0 0 0 0 0 492 0 398 0 135 0 2060 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
GREENUP 0 0 0 0 0 384 0 118 0 57 0 683 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HANCOCK 0 0 0 0 0 459 0 281 0 48 0 59 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HARDIN 0 360 0 10 0 8847 0 1588 0 2486 2159 7809 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HARLAN 0 0 0 0 0 670 0 29 0 888 0 381 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HARRISON 0 0 0 49 0 988 0 504 0 104 2 1562 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HART 0 0 0 0 0 702 0 106 0 325 0 1119 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HENDERSON 0 63 0 0 0 1367 0 666 0 17 0 589 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HENRY 0 24 0 0 0 2595 0 1266 0 704 163 1990 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HICKMAN 0 0 0 0 0 666 0 25 0 435 0 12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HOPKINS 0 63 0 0 0 2291 0 639 0 1318 0 747 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
JACKSON 0 0 0 0 0 452 0 325 0 851 0 1291 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
JEFFERSON 0 2067 0 364 0 124453 12 40342 0 87003 4625 98627 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
JESSAMINE 0 173 0 0 0 6990 0 3756 0 3300 192 5047 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
JOHNSON 0 0 0 0 0 889 0 548 0 187 0 291 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KENTON 0 5 114 416 0 1048 1986 16828 0 495 1202 15293 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KNOTT 0 0 0 0 0 456 0 84 0 81 0 1328 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KNOX 0 24 0 0 0 1150 0 227 0 153 0 2945 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LARUE 0 27 0 0 0 1590 0 232 0 341 12 1733 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LAUREL 0 176 0 0 0 2586 0 847 0 675 39 6338 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LAWRENCE 0 0 0 0 0 141 0 62 0 104 0 116 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LEE 0 0 0 0 0 286 0 48 0 112 0 315 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LESLIE 0 0 0 0 0 266 0 107 0 56 0 692 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LETCHER 0 12 0 0 0 1070 0 204 0 2220 0 1088 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LEWIS 0 0 0 0 0 47 0 46 0 0 0 650 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LINCOLN 0 0 0 0 0 1286 0 739 0 336 0 2105 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LIVINGSTON 0 0 0 0 0 270 0 55 0 87 0 72 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LOGAN 0 41 0 12 0 1152 0 419 0 50 0 3685 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LYON 0 0 0 0 0 383 0 65 0 11 0 125 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MADISON 0 201 0 72 0 6360 0 3159 0 3143 298 8335 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MAGOFFIN 0 0 0 0 0 527 0 97 0 12 0 185 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MARION 0 76 0 52 0 3684 0 1374 0 1133 120 3817 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MARSHALL 0 24 0 0 0 1802 0 173 0 353 0 461 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MARTIN 0 0 0 0 0 119 0 54 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MASON 0 0 0 0 0 362 1 691 0 60 2 1204 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MCCRACKEN 0 204 0 0 0 4226 0 1136 0 1586 0 977 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MCCREARY 0 0 0 0 0 875 0 192 0 155 0 1071 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MCLEAN 0 0 0 0 0 520 0 230 0 64 0 168 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MEADE 0 77 0 5 0 2063 0 625 0 1000 511 2326 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MENIFEE 0 0 0 0 0 153 0 108 0 103 72 1274 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MERCER 0 33 0 0 0 1061 0 757 0 554 48 1336 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
METCALFE 0 35 0 0 0 339 0 110 0 116 0 441 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MONROE 0 18 0 0 0 84 0 242 0 13 0 1850 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MONTGOMER 0 36 0 60 0 2703 0 1299 0 1970 12 3384 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MORGAN 0 0 0 0 0 35 0 538 0 101 0 1676 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MUHLENBER( 0 12 0 60 0 2606 0 500 0 318 0 2362 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
NELSON 0 65 0 90 0 6882 0 2722 0 3383 340 7805 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
NICHOLAS 0 0 0 0 0 695 0 244 0 122 60 808 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OHIO 0 27 0 0 0 1356 0 420 0 386 0 5098 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OLDHAM 0 634 0 115 0 13522 0 5219 0 8023 448 10179 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OWEN 0 0 0 0 0 279 0 477 0 130 0 758 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OWSLEY 0 0 0 0 0 242 0 4 0 202 0 232 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PENDLETON 0 12 0 48 0 521 40 1412 0 56 84 1217 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PERRY 0 34 0 0 0 1770 0 844 0 206 0 4197 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PIKE 0 72 0 0 0 3333 0 570 0 628 0 264 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
POWELL 0 12 0 31 0 489 0 627 0 171 0 1168 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PULASKI 0 249 0 99 0 5912 0 2509 0 1396 24 10065 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ROBERTSON 0 0 0 0 0 47 0 133 0 12 0 160 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ROCKCASTLH 0 0 0 0 0 428 0 706 0 1460 0 990 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ROWAN 0 12 0 24 0 509 0 256 0 170 0 9922 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RUSSELL 0 0 0 0 0 480 0 546 0 45 0 1240 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
SCOTT 0 157 0 24 0 4254 0 2511 0 1563 167 4520 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
SHELBY 0 227 0 18 0 7557 0 2348 0 2067 155 6860 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
SIMPSON 0 25 0 0 0 501 0 317 0 91 0 5860 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
SPENCER 0 21 0 1 0 3435 0 695 0 1084 180 3766 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TAYLOR 0 55 0 0 0 1190 0 183 0 691 0 11123 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TODD 0 10 0 0 0 594 0 243 0 65 0 336 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TRIGG 0 0 0 0 0 821 0 163 0 171 12 200 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TRIMBLE 0 0 0 0 0 570 0 315 0 224 19 704 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
UNION 0 0 0 0 0 775 0 187 0 0 0 1249 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WARREN 0 396 0 24 0 6824 0 2483 0 1621 0 19531 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WASHINGTON 0 12 0 0 0 1725 0 338 0 721 22 772 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WAYNE 0 16 0 0 0 969 0 214 0 612 0 1198 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WEBSTER 0 20 0 0 0 800 0 36 0 687 0 123 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WHITLEY 0 45 0 3 0 1199 0 188 0 165 0 5388 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WOLFE 0 0 0 6 0 271 0 109 0 10 0 374 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WOODFORD 0 90 0 1 0 3625 0 2190 0 3056 84 3475 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 7,765 236 2,859 0 370,074 4,587 177,399 0 182,530 14,348 434,916 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

1194714
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Individual/Fee-for Service

Individual/PPO

Individual/HMO

Individual/POS

Small Group/Fee-for Service

Small Group/PPO

Small Group/HMO

Small Group/POS

Large Group/Fee-for Service

Large Group/PPO

Large Group/HMO

Large Group/POS

Group Association/Fee-for Service

Group Association/PPO

Group Association/HMO

Group Association/POS

Individual Association/Fee-for Service

Individual Association/PPO

Individual Association/HMO

Individual Association/POS

Self-Insured Employer Organized Association/Fee-for Service
Self-Insured Employer Organized Association/PPO
Self-Insured Employer Organized Association/HMO
Self-Insured Employer Organized Association/POS
Insurance Purchasing Outlet/Fee-for Service
Insurance Purchasing Outlet/PPO

Insurance Purchasing Outlet/HMO

Insurance Purchasing Outlet/POS

MCO RFP #758 2000000202

Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Cost of billed charges of
claims submitted during
the reporting year

Cost of claims paid by
the insurer during the
reporting year

Cost of claims paid

Amount of capitation

by the insured during payments paid during the

the reporting year

reporting year

$0.00 $0.00 $0.00 $0.00
$7,586,649.42 $3,037,852.59 $899,543.57 $0.00
$30,293.74 $9,732.61 $10,363.07 $0.00
$3,402,962.34 $1,682,384.68 $432,935.33 $0.00
$0.00 $0.00 $0.00 $0.00
$337,613,826.01 $143,783,512.65 $44,212,834.65 $0.00
$3,075,196.41 $1,929,920.23 $415,343.99 $0.00
$138,343,939.53 $60,167,032.78 $18,870,975.20 $0.00
$0.00 $0.00 $0.00 $0.00
$159,102,896.13 $61,312,363.76 $18,728,821.35 $0.00
$17,854,057.48 $7,229,247.01 $1,407,891.50 $0.00
$344,800,988.29 $145,279,212.29 $43,926,702.85 $0.00
$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00
$1,011,810,809.35 $424,431,258.60 $128,905,411.51 $0.00

Attachment I.B.2-9

8 of 2982



Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Self-Insured
Employer Insurance
Group Individual Organized Purchasing
Individual Small Group Large Group Association Association Association Outlet
Inpatient hospital - costs paid by insurer during the
reporting year $821,685.75| $40,406,442.43 $49,870,896.43 0 $0.00 $0.00
Outpatient hospital - costs paid by insurer during the
reporting year $938,217.55| $36,824,077.29] $42,905,160.66 0 $0.00 $0.00
Physician Services - costs paid by insurer during the
reporting year $415,233.22| $18,173,829.27| $21,435,581.59 0 $0.00 $0.00
Pharmacy Services - costs paid by insurer during the
reporting year $2,044,783.92| $83,664,201.58| $65,583,793.74 0 $0.00 $0.00
Behavioral Health Services (excluding Autism) - costs
paid by insurer during the reporting year $17,026.12 $688,850.86 $764,997.63 0 $0.00 $0.00
Home Health Care Services - costs paid by insurer
during the reporting year $1,607.60 $409,898.44 $821,054.86 0 $0.00 $0.00
Ambulatory Surgical Services - costs paid by insurer
during the reporting year $65,698.93] $3,001,179.02] $3,319,468.68 0 $0.00 $0.00
Laboratory Services - costs paid by insurer during the
reporting year $102,813.80 $5,725,199.93 $5,639,259.04 0 $0.00 $0.00
X-Ray Services - costs paid by insurer during the
reporting year $26,724.31 $2,101,036.10 $2,678,008.41 0 $0.00 $0.00
Durable Medical Equipment - costs paid by insurer
during the reporting year $24,385.26 $892,513.71 $988,606.60 0 $0.00 $0.00
Autism Services - costs paid by insurer during the
reporting year $0.00 $9,786.90 $3,785.77 0 $0.00 $0.00
Emergency Department Services - costs paid by
insurer during the reporting year $164,122.76| $10,396,421.59 $14,655,860.32 0 $0.00 $0.00
Chiropractic Services - costs paid by insurer during the
reporting year $2,952.77 $114,970.55 $116,112.15 0 $0.00 $0.00
All Other Services - costs paid by insurer during the
reporting year $104,717.89| $3,472,057.99| $5,038,237.18 0 $0.00 $0.00
4,729,969.88| 205,880,465.66| 213,820,823.06( $424,431,258.60
Inpatient hospital - costs paid by insured during the
reporting year 117,637.85 5,198,361.58 5,754,278.61 0 $0.00 $0.00
Outpatient hospital - costs paid by insured during the
reporting year 239,972.24 11,205,113.66 12,200,932.33 0 $0.00 $0.00
Physician Services - costs paid by insured during the
reporting year 213,826.50 9,359,141.46 10,257,537.93 0 $0.00 $0.00
Pharmacy Services (excluding Autism) - costs paid by
insured during the reporting year $458,900.26| $19,415,822.38| $14,559,743.75 $0.00
Behavioral Health Services - costs paid by insured
during the reporting year $6,785.35 $633,316.37 $497,608.98 0 $0.00 $0.00
Home Health Care Services - costs paid by insured
during the reporting year $0.00 $38,919.42 $49,726.63 0 $0.00 $0.00
Ambulatory Surgical Services - costs paid by insured
during the reporting year $36,103.74|  $3,011,376.51 $3,196,420.45 0 $0.00 $0.00
Laboratory Services - costs paid by insured during the
reporting year $71,303.51 $4,077,384.80[ $4,476,535.86 0 $0.00 $0.00
X-Ray Services - costs paid by insured during the
reporting year $15,862.24 $1,079,678.41 $1,263,778.38 0 $0.00 $0.00
Durable Medical Equipment - costs paid by insured
during the reporting year $13,815.84 $523,913.13 $543,735.14 0 $0.00 $0.00
Autism Services - costs paid by insured during the
reporting year $0.00 $7,732.63 $2,441.58 0 $0.00 $0.00
Emergency Department Services - costs paid by
insured during the reporting year $88,611.91 $5,080,178.70 $6,533,615.32 0 $0.00 $0.00
Chiropractic Services - costs paid by insured during
the reporting year $5,120.25 $187,525.79 $191,430.68 0 $0.00 $0.00
All Other Services - costs paid by insured during the
reporting year $74,902.28| $3,680,689.00] $4,535,630.06 0 $0.00 $0.00
$1,342,841.97| $63,499,153.84| $64,063,415.70 $128,905,411.51
Inpatient hospital - unduplicated number of insureds
receiving services during the reporting year 71 2,727 3,604 0 0 0
Outpatient hospital - unduplicated number of insureds
receiving services during the reporting year 315 14,427 17,171 0 0 0
Physician Services - unduplicated number of insureds
receiving services during the reporting year 912 44,671 50,118 0 0 0
Pharmacy Services - unduplicated number of insureds
receiving services during the reporting year 901 44 698 50,055 0 0 0
Behavioral Health Services (excluding Autism) - 56 2,692 3,098 0 0 0
Home Health Care Services - unduplicated number of
insureds receiving services during the reporting year 5 226 302 0 0 0
Ambulatory Surgical Services - unduplicated number
of insureds receiving services during the reporting
year 46 2,011 2,007 0 0 0
Laboratory Services - unduplicated number of
insureds receiving services during the reporting year 564 27,972 32,143 0 0 0
X-Ray Services - unduplicated number of insureds
receiving services during the reporting year 124 6,807 8,316 0 0 0
Durable Medical Equipment - unduplicated number of
insureds receiving services during the reporting year 65 2,413 3,036 0 0 0
Autism Services - unduplicated number of insureds
receiving services during the reporting year 0 17 12 0 0 0
Emergency Department Services - unduplicated 127 7,064 9,211 0 0 0
Chiropractic Services - unduplicated number of
insureds receiving services during the reporting year 60 2,819 3,228 0 0 0
All Other Services - unduplicated number of insureds
receiving services during the reporting year 175 9,046 11,106 0 0 0
3,421 167,590 193,407 364,418
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$207,128,629.75| $424,431,258.60

$63,230,613.38| $128,905,411.51

FFS | PPO | HMO POS |
Inpatient hospital - costs paid by insurer during the reporting year $0.00 $41,813,382.28 $2,431,180.87 $46,854,461.46
Outpatient hospital - costs paid by insurer during the reporting year $0.00  $37,940,571.60 $1,681,540.63 $41,045,343.27
Physician Services - costs paid by insurer during the reporting year $0.00 $19,260,961.90 $743,728.05 $20,019,954.13
Pharmacy Services - costs paid by insurer during the reporting year $0.00 $80,311,502.47 $2,984,785.89 $67,996,490.88
Behavioral Health Services (excluding Autism) - costs paid by insurer
during the reporting year $0.00 $684,915.92 $43,743.81 $742,214.88
Home Health Care Services - costs paid by insurer during the reporting
year $0.00 $782,332.64 $32,460.64 $417,767.62
Ambulatory Surgical Services - costs paid by insurer during the reporting
year $0.00 $3,059,029.36 $203,280.89 $3,124,036.38
Laboratory Services - costs paid by insurer during the reporting year $0.00 $5,875,905.31 $183,315.60 $5,408,051.86
X-Ray Services - costs paid by insurer during the reporting year $0.00 $2,201,073.18 $90,143.04 $2,514,552.60
Durable Medical Equipment - costs paid by insurer during the reporting
year $0.00 $977,389.42 $49,775.03 $878,341.12
Autism Services - costs paid by insurer during the reporting year $0.00 $11,510.35 $0.00 $2,062.32
Emergency Department Services - costs paid by insurer during the
reporting year $0.00 $11,263,565.44 $473,603.04 $13,479,236.19
Chiropractic Services - costs paid by insurer during the reporting year $0.00 $110,883.44 $3,380.22 $119,771.81
All Other Services - costs paid by insurer during the reporting year $0.00 $3,840,705.69 $247,962.14 $4,526,345.23

$0.00{ $208,133,729.00] $9,168,899.85|
Inpatient hospital - costs paid by insured during the reporting year $0.00 $5,042,276.96 $652,639.10 $5,375,361.98
Outpatient hospital - costs paid by insured during the reporting year $0.00 $11,060,546.22 $181,731.08 $12,403,740.93
Physician Services - costs paid by insured during the reporting year $0.00 $9,500,800.99 $200,316.91 $10,129,387.99
Pharmacy Services - costs paid by insured during the reporting year $0.00 $19,065,384.43 $469,556.51 $14,899,525.45
Behavioral Health Services (excluding Autism) - costs paid by insured
during the reporting year $0.00 $638,891.10 $9,250.73 $489,568.87
Home Health Care Services - costs paid by insured during the reporting
year $0.00 $41,083.09 $220.00 $47,342.96
Ambulatory Surgical Services - costs paid by insured during the reporting
year $0.00 $3,769,637.11 $36,831.22 $2,437,432.37
Laboratory Services - costs paid by insured during the reporting year $0.00 $4,346,634.61 $16,867.45 $4,261,722.11
X-Ray Services - costs paid by insured during the reporting year $0.00 $1,035,003.06 $28,091.14 $1,296,224.83
Durable Medical Equipment - costs paid by insured during the reporting
year $0.00 $517,643.71 $0.00 $563,820.40
Autism Services - costs paid by insured during the reporting year $0.00 $8,093.39 $0.00 $2,080.82
Emergency Department Services - costs paid by insured during the
reporting year $0.00 $5,015,845.90 $187,939.61 $6,498,620.42
Chiropractic Services - costs paid by insured during the reporting year $0.00 $178,015.16 $4,810.59 $201,250.97
All Other Services - costs paid by insured during the reporting year $0.00 $3,621,343.84 $45,344.22 $4,624,533.28
$0.00] $63,841,199.57 $1,833,598.56|
Inpatient hospital - unduplicated number of insureds receiving services
during the reporting year 0 3026 125 3251
Outpatient hospital - unduplicated number of insureds receiving services
during the reporting year 0 15188 579 16146
Physician Services - unduplicated number of insureds receiving services
during the reporting year 0 45322 1423 48956
Pharmacy Services - unduplicated number of insureds receiving services
during the reporting year 0 45404 1358 48892
Behavioral Health Services (excluding Autism)- unduplicated number of 0 2883 110 2853
Home Health Care Services - unduplicated number of insureds receiving 0 266 26 241
Ambulatory Surgical Services - unduplicated number of insureds receiving 0 2005 86 1973
Laboratory Services - unduplicated number of insureds receiving services
during the reporting year 0 28939 869 30871
X-Ray Services - unduplicated number of insureds receiving services
during the reporting year 0 6947 286 8014
services during the reporting year 0 2648 104 2762
Autism Services - unduplicated number of insureds receiving services
during the reporting year 0 19 0 10
receiving services during the reporting year 0 7317 296 8789
Chiropractic Services - unduplicated number of insureds receiving
services during the reporting year 0 2821 55 3231
All Other Services - unduplicated number of insureds receiving services
during the reporting year 0 9495 427 10405
0] 172280| 5744] 186394/
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Number of Number of policies [Number of Number of policies |Number of policies (for |Number of policies (for [Number of Number of
policies (for |Number of policies [Number of policies |(for individuals) or |policies (for (for individuals) or |individuals) or individuals) or policies (for policies (for
individuals) or|(for individuals) or |(for individuals) or |certificates individuals) or certificates certificates cancelled or |certificates cancelled or |individuals) or individuals) or
certificates  [certificates certificates cancelled or certificates cancelled or discontinued due to discontinued due to certificates certificates
cancelled or |cancelled or cancelled or discontinued due to |cancelled or discontinued due to|fraud or intentional intentional and abusive |cancelled or cancelled or
discontinued [discontinued due |discontinued due to|subscriber selected [discontinued due |subscriber non- misrepresentation of non-compliance with discontinued due |discontinued due
due to death |to subscriber subscriber moved [another product to subscriber payment of material facts under the [material provisions of [to discontinuance |to other or
of subscriber [moved out of state |out of service area |[from existing carrier [request premiums terms of the coverage |the health benefit plan |of a product unknown reasons
73 0 0 20296 20643 0 0 1 0 39439
MCO RFP #758 2000000202 Attachment I.B.2-9

80,452

11 of 2982



Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Audit Review Table
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SublD: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:44 AM

This submission is unlocked.
Benefit Offered

Comment

Measure/Data Element
Effectiveness of Care: Prevention and

Audit Designation

Adult BMI Assessment (aba) 88.58% R Reportable
Weight Assessment and Counseling for Nutrition and
Physical Activity for Children/Adolescents
(wcce)
BMI Percentile 77.02% R Reportable
Counseling for Nutrition 71.64% R Reportable
Counseling for Physical Activity 66.01% R Reportable
Childhood Immunization Status (cis)
DTaP 88.55% R Reportable
PV 93.37% R Reportable
MMR 92.17% R Reportable
HiB 93.07% R Reportable
Hepatitis B 89.76% R Reportable
vzv 93.07% R Reportable
Pneumococcal Conjugate 87.05% R Reportable
Hepatitis A 93.07% R Reportable
Rotavirus 84.34% R Reportable
Influenza 71.69% R Reportable
Combination #2 82.83% R Reportable
Combination #3 79.52% R Reportable
Combination #4 78.01% R Reportable
Combination #5 75.60% R Reportable
Combination #6 63.86% R Reportable
Combination #7 74.10% R Reportable
Combination #8 62.35% R Reportable
Combination #9 62.35% R Reportable
Combination #10 60.84% R Reportable
Immunizations for Adolescents (ima)
Meningococcal 86.13% R Reportable
Tdap 91.73% R Reportable
HPV 30.66% R Reportable
Combination #1 85.16% R Reportable
Combination #2 27.98% R Reportable
Breast Cancer Screening (bcs) 74.84% R Reportable
Cervical Cancer Screening (ccs) 80.49% R Reportable
Colorectal Cancer Screening (col) 61.67% R Reportable
Chlamydia Screening in Women (chl)
16-20 Years 36.79% R Reportable
21-24 Years 47.38% R Reportable
Total 42.37% R Reportable
Appropriate Testing for Children with Pharyngitis (cwp) Y 91.90% R Reportable
Use of Spirometry Testing in the Assessment and
Diagnosis 40.88% R Reportable
of COPD (spr)
Pharmacotherapy Management of COPD Exacerbation v
(pce)
Systemic Corticosteroid 68.42% R Reportable
Bronchodilator 73.68% R Reportable
Medication Management for People With Asthma (mma) Y
5-11 Years: Medication Compliance 50% 61.54% R Reportable
5-11 Years: Medication Compliance 75% 38.46% R Reportable
12-18 Years: Medication Compliance 50% 50.00% R Reportable
12-18 Years: Medication Compliance 75% 26.47% R Reportable
19-50 Years: Medication Compliance 50% 74.47% R Reportable
19-50 Years: Medication Compliance 75% 50.53% R Reportable
51-64 Years: Medication Compliance 50% 88.20% R Reportable
51-64 Years: Medication Compliance 75% 67.70% R Reportable
Total: Medication Compliance 50% 76.54% R Reportable
Total: Medication Compliance 75% 54.03% R Reportable
Asthma Medication Ratio (amr) Y
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5-11 Years 87.18% R Reportable
12-18 Years 74.29% R Reportable
19-50 Years 76.24% R Reportable
51-64 Years 79.77% R Reportable
Total 78.40% R Reportable
Effectiveness of Care: Cardiovascular
Controlling High Blood Pressure (cbp) 69.59% R Reportable
Persmtenc:t:i; I?((art:)-rl;:‘)locker Treatment After a Heart v 85.00% R Reportable
Statin Therapy for Patients With Cardiovascular v
Disease (spc)
Received Statin Therapy: 21-75 Years (Male) 82.82% R Reportable
Statin Adherence 80%: 21-75 Years (Male) 78.89% R Reportable
Received Statin Therapy: 40-75 Years (Female) 76.92% R Reportable
Statin Adherence 80%: 40-75 Years (Female) 73.75% R Reportable
Received Statin Therapy: Total 81.40% R Reportable
Statin Adherence 80%: Total 77.71% R Reportable
Effectiveness of Care: Diabetes
Comprehensive Diabetes Care (cdc)
Hemoglobin A1c (HbA1c) Testing 89.78% R Reportable
HbA1c Poor Control (>9.0%) 30.17% R Reportable
HbA1c Control (<8.0%) 56.69% R Reportable
HbA1c Control (<7.0%) NR Not Reported
Eye Exam (Retinal) Performed 41.12% R Reportable
Medical Attention for Nephropathy 91.24% R Reportable
Blood Pressure Control (<140/90 mm Hg) 67.40% R Reportable
Statin Therapy for Patients With Diabetes (spd) Y
Received Statin Therapy 64.06% R Reportable
Statin Adherence 80% 67.36% R Reportable
Effectiveness of Care: Musculoskeletal

Disease-Modifying Anti-Rheumatic Drug Therapy for
Rheumatoid Arthritis (art
Effectiveness of Care: Behavioral

Y 89.19% R Reportable

Antidepressant Medication Management (amm) Y
Effective Acute Phase Treatment 67.59% R Reportable
Effective Continuation Phase Treatment 50.34% R Reportable
Follow-Up Care for Children Prescribed ADHD v
Medication (add)
Initiation Phase 31.07% R Reportable
Continuation and Maintenance (C&M) Phase 37.50% NA Small Denominator
Follow-Up After Hospitalization for Mental lliness (fuh) Y
6-17 years - 30-Day Follow-Up 51.52% R Reportable
6-17 years - 7-Day Follow-Up 27.27% R Reportable
18-64 years - 30-Day Follow-Up 57.53% R Reportable
18-64 years - 7-Day Follow-Up 34.25% R Reportable
65+ years - 30-Day Follow-Up 100.00% NA Small Denominator
65+ years - 7-Day Follow-Up 0.00% NA Small Denominator
Total - 30-Day Follow-Up 56.07% R Reportable
Total - 7-Day Follow-Up 31.78% R Reportable
Follow-Up After Emergency Department Visit for Mental v
lliness (fum)
6-17 years - 30-Day Follow-Up 50.00% NA Small Denominator
6-17 years - 7-Day Follow-Up 41.67% NA Small Denominator
18-64 years - 30-Day Follow-Up 48.00% NA Small Denominator
18-64 years - 7-Day Follow-Up 40.00% NA Small Denominator
65+ years - 30-Day Follow-Up NA Small Denominator
65+ years - 7-Day Follow-Up NA Small Denominator
Total - 30-Day Follow-Up 48.65% R Reportable
Total - 7-Day Follow-Up 40.54% R Reportable
Follow-Up After Emergency Department Visit for v
Alcohol and Other Drug Abuse or Dependence (fua)
30-Day Follow-Up: 13-17 Years 0.00% NA Small Denominator
7-Day Follow-Up: 13-17 Years 0.00% NA Small Denominator
30-Day Follow-Up: 18+ Years 12.82% R Reportable
7-Day Follow-Up: 18+ Years 10.26% R Reportable
30-Day Follow-Up: Total 11.63% R Reportable
7-Day Follow-Up: Total 9.30% R Reportable
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Metabolic Monitoring for Children and Adolescents on
Antipsychotics (apm)

Adults' Access to Preventive/Ambulatory Health
Services (aap)

1-5 Years NA Small Denominator
6-11 Years 27.27% NA Small Denominator
12-17 Years 44.83% NA Small Denominator
Total 40.00% R Reportable
Annual Monitoring for Patients on Persistent
Medications (mpm) Y
ACE Inhibitors or ARBs 86.86% R Reportable
Diuretics 85.71% R Reportable
Total 86.44% R Reportable
Effectiveness of Care:
Non-Recommended Cervical Cancer Screening in
Adolescent 1.25% R Reportable
Females (ncs)
Appropriate Treatment for Children With URI (uri) Y 85.34% R Reportable
Avoidance of Ant.ll.)IOtIC Treatment in Adults with Acute v 24.91% R Reportable
Bronchitis (aab)
Use of Imaging Studies for Low Back Pain (lbp) 65.65% R Reportable
Use of Multiple Concurrent Antipsychotics in Children
and Y
Adolescents (apc)
1-5 Years NA Small Denominator
6-11 Years 0.00% NA Small Denominator
12-17 Years 0.00% NA Small Denominator
Total 0.00% NA Small Denominator
Use of Opioids at High Dosage (uod) Y 1.88% R Reportable
Use of Opioids From Multiple Providers (uop) Y
Multiple Prescribers 13.25% R Reportable
Multiple Pharmacies 4.01% R Reportable
Multiple Prescribers and Multiple Pharmacies 1.72% R Reportable
Risk of Continued Opioid Use (cou) Y
18-64 years - >=15 Days covered 9.04% R Reportable
18-64 years - >=31 Days covered 2.81% R Reportable
65+ years - >=15 Days covered 16.38% R Reportable
65+ years - >=31 Days covered 3.45% R Reportable
Total - >=15 Days covered 9.23% R Reportable
Total - >=31 Days covered 2.83% R Reportable

Access/Availability of Care

20-44 Years 93.81% R Reportable
45-64 Years 95.85% R Reportable
65+ Years 97.16% R Reportable
Total 95.06% R Reportable
Children and Adolescents' Access to Primary Care
Practitioners (cap)
12-24 Months 99.71% R Reportable
25 Months - 6 Years 94.56% R Reportable
7-11 Years 96.17% R Reportable
12-19 Years 93.71% R Reportable
Initiation and Engagement of AOD Abuse or
Dependence Y
Treatment (iet)
Alcohol abuse or dependence: Initiation of AOD Treatment: 100.00% NA Small Denominator
13-17 Years
Alcohol abuse or dependence: Engage'ment of AOD 40.00% NA Small Denominator
Treatment: 13-17 Years
Opioid abuse or dependence: Initiation of AOD Treatment: 0.00% NA Small Denominator
13-17 Years
Opioid abuse or dependence: Engagement of AOD 0.00% NA Small Denominator
Treatment: 13-17 Years
Other drug abuse or dependence: Inlt.latlon of AOD 36.36% NA Small Denominator
Treatment: 13-17 Years
Other drug abuse or dependence: Engagement of AOD 18.18% NA Small Denominator
Treatment: 13-17 Years
Total: Initiation of AOD Treatment: 13-17 Years 42.86% NA Small Denominator
Total: Engagement of AOD Treatment: 13-17 Years 14.29% NA Small Denominator
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Alcohol abuse or dependence: Initiation of AOD Treatment:

Well-Child Visits in the First 15 Months of Life (w15)

18+ Years 44.96% R Reportable
Alcohol abuse or dependence: Engagem.ent of AOD 8.40% R Reportable
Treatment: 18+ Years
Opioid abuse or dependence: Initiation of AOD Crgftgveegg 44.87% R Reportable
Opioid abuse or dependence: Engagement of AOD 24.36% R Reportable
Treatment: 18+ Years
Other drug abuse or dependence: Imtlazflon of AOD 32.339% R Reportable
Treatment: 18+ Years
Other drug abuse or dependence: Engagement of AOD 8.27% R Reportable
Treatment: 18+ Years
Total: Initiation of AOD Treatment: 18+ Years 40.33% R Reportable
Total: Engagement of AOD Treatment: 18+ Years 11.32% R Reportable
Alcohol abuse or dependence: Initiation of AOD Treat/?_i;z; 46.09% R Reportable
Alcohol abuse or dependence: Engagement of AOD 9.05% R Reportable
Treatment: Total
Opioid abuse or dependence: Initiation of AOD Treat/?_i;z; 44.30% R Reportable
Opioid abuse or dependence: Engagement of AOD 24.05% R Reportable
Treatment: Total
Other drug abuse or dependence: Initiation of AOD 32.64% R Reportable
Treatment: Total
Other drug abuse or dependence: Engagement of AOD 9.03% Reportable
Treatment: Total
Total: Initiation of AOD Treatment: Total 40.41% R Reportable
Total: Engagement of AOD Treatment: Total 11.42% R Reportable
Prenatal and Postpartum Care (ppc)
Timeliness of Prenatal Care 91.85% R Reportable
Postpartum Care 85.56% R Reportable
Use of First-Line Psychosocial Care for Children and
Adolescents on Antipsychotics (app)
1-5 Years NA Small Denominator
6-11 Years 50.00% NA Small Denominator
12-17 Years 54.55% NA Small Denominator
Total 53.33% NA Small Denominator

0 Visits 0.00% R Reportable
1 Visit 0.00% R Reportable
2 Visits 0.69% R Reportable
3 Visits 1.04% R Reportable
4 Visits 2.43% R Reportable
5 Visits 6.94% R Reportable
6+ Visits 88.89% R Reportable

Well-Child Visits in the Third, Fourth, Fifth and Sixth o
Years of Life (w34) 81.96% R Reportable
Adolescent Well-Care Visits (awc) 51.49% R Reportable
Frequency of Selected Procedures (fsp) R Reportable
Ambulatory Care (amba) R Reportable
Inpatient Utilization--General Hospital/Acute Care (ipua) R Reportable
Identification of Alcohol and Other Drug Services (iada) Reportable
Mental Health Utilization (mpta) R Reportable

Health Plan Descriptive

Antibiotic Utilization (abxa) R Reportable
Plan All-Cause Readmissions (pcr) R Reportable
Acute Hospital Utilization (ahu) R Reportable
Emergency Department Utilization (edu) R Reportable

Measures Collected using Electronic
Depression Screening and Follow-Up for Adolescents
and Adults (dsf)

Board Certification (bcr) UN Unaudited
Enrollment by Product Line (enpa) R Reportable
Enrollment by State (ebs) R Reportable
Language Diversity of Membership (Ildm) R Reportable
Race/Ethnicity Diversity of Membership (rdm) R Reportable
Total Membership (tim) R Reportable

Depression Screening: Total Total

NR

Not Reported
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Follow-up on Positive Screen: Total Total NR Not Reported
Utilization of the PHQ-9 to Monitor Depression
Symptoms
for Adolescents and Adults (dms)
Utilization of PHQ-9 - Time period 1: Total Total NR Not Reported
Utilization of PHQ-9 - Time period 2: Total Total NR Not Reported
Utilization of PHQ-9 - Time period 3: Total Total NR Not Reported
Utilization of PHQ-9 - Total: Total Total NR Not Reported
Depression and Remission or Response for
Adolescents and Adults (drr)
Follow-up PHQ-9: Total Total NR Not Reported
Depression Remission: Total Total NR Not Reported
Depression Response: Total Total NR Not Reported
Unhealthy Alcohol Use Screening and Follow-Up (asf)
Alcohol Use Screening: Total Total NR Not Reported
Counseling or Other Follow-up Postive Screen: Total Total NR Not Reported
Adult Immunization Status (ais)
Influenza: Total NR Not Reported
Td or Tdap: Total NR Not Reported
Zoster: Total NR Not Reported
Composite: Total NR Not Reported
Prenatal Immunization Status (prs)
Influenza: Total NR Not Reported
Td or Tdap: Total NR Not Reported
Combination: Total NR Not Reported
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Adult BMI Assessment (ABA)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology H
(administrative or hybrid)
Eligible population 21781
Number of numerator events by
administrative data in eligible
. 11171
population (before
exclusions)
Current year's admlnl_stratlve rate 51.29%
(before exclusions)
Minimum required sample size (MRSS) 219
Oversampling rate 0.05
Number of oversample records 11
Number of numerator events by 113
administrative data in MRSS
Administrative rate on MRSS 51.60%
Number of original sample records
excluded because of valid data 0
errors
Number of administrative data records 0
excluded
Number of medical records excluded 0
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 219
Numerator events by administrative data 74
Numerator events by medical records 81
Numerator events by supplemental data 39
Reported rate 88.58%
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Weight Assessment and Counseling for Nutrition and Physical Activity for Children/Adolescents (WCC)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:44 AM
Measure BMI Percentile Counseling for Nutrition Counseling for Physical Activity
Data
Data Element
3-11 years | 12-17 years Total 3-11 years | 12-17 years Total 3-11 years | 12-17 years Total
Measurement year 2018
Data collection methodology H H H
(administrative or hybrid)
Eligible population 3003 2205 5,208 3003 2205 5,208 3003 2205 5,208
Number of numerator events by
administrative data in eligible 1124 807 1,931 704 505 1,209 627 507 1,134
population (before
exclusions)
Current year's administrative rate 37.43% 36.60% 37.08% 23.44% 22.90% 23.21% 20.88% 22.99% 21.77%
(before exclusions)
Minimum required sample size (MRSS) 409 409 409
Oversampling rate 0.05 0.05 0.05
Number of oversample records 21 21 21
Number of numerator events by
administrative data in MRSS o1 72 163 %6 36 92 47 36 83
Administrative rate on MRSS 22.25% 17.60% 39.85% 13.69% 8.80% 22.49% 11.49% 8.80% 20.29%
Number of original sample records
excluded because of valid data 0 0 0
errors
Number of administrative data records
0 0 0
excluded
Number of medical records excluded 0 0 0
Number of employee/dependent medical
0 0 0
records excluded
Records added from the oversample list 0 0 0
Denominator 230 179 409 230 179 409 230 179 409
Numerator events by administrative data 91 72 163 56 36 92 47 36 83
Numerator events by medical records 90 62 152 111 90 201 100 87 187
Numerator events by supplemental data 0 0 0 0 0 0 0 0 0
Reported rate 78.70% 74.86% 77.02% 72.61% 70.39% 71.64% 63.91% 68.72% 66.01%
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Childhood Immunization Status (CIS)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:44 AM

General Pneumo- R I C s s R I I s
Data Element Measure DTaP IPV MMR HIB Hepatitis B VZV coccal Hepatitis A | Rotavirus Influenza Combinatio | Combinatio | Combinatio | Combinatio | Combinatio | Combinatio | Combinatio | Combinatio | Combinatio
. n2 n3 n4 n5 n6 n7 ng n9 n10
Data Conjugate
Measurement year 2018
Data collection methodology H
(administrative or hybrid)
Eligible population 335
Number of numerator events by
administrative data in eligible 231 246 293 252 164 296 230 305 221 215 149 149 144 143 120 138 115 118 113
population (before
exclusions)
Current year's administrative rate 68.96% | 73.43% | 87.46% | 7522% | 4896% | 88.36% | 68.66% | 91.04% | 6597% | 64.18% | 44.48% | 44.48% | 4299% | 4269% | 3582% | 41.19% | 34.33% | 3522% | 33.73%
(before exclusions)
Minimum required sample size (MRSS) 334
Oversampling rate 0
Number of oversample records
Number of numerator events by 230 244 290 249 163 293 229 302 220 214 148 148 143 142 120 137 115 118 113
administrative data in MRSS
Administrative rate on MRSS 68.86% 73.05% 86.83% 74.55% 48.80% 87.72% 68.56% 90.42% 65.87% 64.07% 44.31% 44.31% 42.81% 42.51% 35.93% 41.02% 34.43% 35.33% 33.83%
Number of original records excluded
because of valid data 0
errors
Number of administrative data records 0
excluded
Number of medical data records
2
excluded
Number of employee/dependent
. 0
medical records excluded
Records added from the oversample list 0
Denominator 332
Numerator e"e"(';sa t':y administrative 229 243 290 249 162 293 228 302 219 214 147 147 142 141 119 136 114 117 112
Number of numerator events by 64 66 16 60 135 16 60 7 60 24 127 116 116 109 92 109 92 89 89
medical records
Numerator events by supplemental data 1 1 0 0 1 0 1 0 1 0 1 1 1 1 1 1 1 1 1
Reported rate 88.55% 93.37% 92.17% 93.07% 89.76% 93.07% 87.05% 93.07% 84.34% 71.69% 82.83% 79.52% 78.01% 75.60% 63.86% 74.10% 62.35% 62.35% 60.84%
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Immunizations for Adolescents (IMA)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:44 AM
General . s I
Data Element Measure Meningococ Tdap HPV Combinatio | Combinatio
cal n1 n2
Data
Measurement year 2018
Data collection methodology H
(administrative or hybrid)
Eligible population 422
Number of numerator events by
administrative data.ln eligible 312 305 111 305 08
population (before
exclusions)
Current year's administrative rate 73.93% 77.01% 26.30% 72.27% 23.22%
(before exclusions)
Minimum required sample size (MRSS) 411
Oversampling rate 0.02
Number of oversample records 9
Number of numerator events by
administrative data in MRSS 303 316 110 2% 7
Administrative rate on MRSS 73.72% 76.89% 26.76% 72.02% 23.60%
Number of original records excluded
because of valid data 0
errors
Number of administrative data records 0
excluded
Number of medical data records
0
excluded
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 411
Numerator events by administrative data 301 314 109 294 96
Number of numerator events by medical 51 61 16 54 18
records
Numerator events by supplemental data 2 2 1 2 1
Reported rate 86.13% 91.73% 30.66% 85.16% 27.98%
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Breast Cancer Screening (BCS)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81,

Measurement Year - 2018; Date & Timestamp -

Data Element

General
Measure
Data

Measurement year

2018

Data collection methodology
(administrative)

A

Eligible population

4229

Number of optional exclusions

26

Numerator events by administrative data

3159

Numerator events by supplemental data

6

Reported rate

74.84%
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Cervical Cancer Screening (CCS)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology H
(administrative or hybrid)
Eligible population 8499
Number of numerator events by
administrative data in eligible
. 5921
population (before
exclusions)
Current year's admlnl_stratlve rate 69.67%
(before exclusions)
Minimum required sample size (MRSS) 328
Oversampling rate 0.1
Number of oversample records 33
Number of numerator events by 258
administrative data in MRSS
Administrative rate on MRSS 78.66%
Number of original sample records
excluded because of valid data 0
errors
Number of administrative data records 0
excluded
Number of medical data records
4
excluded
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 4
Denominator 328
Numerator events by administrative data 258
Numerator events by medical records 6
Numerator events by supplemental data 0
Reported rate 80.49%
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Colorectal Cancer Screening (COL)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology H
(administrative or hybrid)
Eligible population 9825
Number of numerator events by
administrative data in eligible
. 5272
population (before
exclusions)
Current year's admlnl_stratlve rate 53.66%
(before exclusions)
Minimum required sample size (MRSS) 407
Oversampling rate 0.05
Number of oversample records 21
Number of numerator events by 297
administrative data in MRSS
Administrative rate on MRSS 55.77%
Number of original sample records
excluded because of valid data 0
errors
Number of administrative data records 0
excluded
Number of medical data records
0
excluded
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 407
Numerator events by administrative data 225
Numerator events by medical records 24
Numerator events by supplemental data 2
Reported rate 61.67%
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Chlamydia Screening in Women (CHL)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:44 AM

General
Data Element Measure | 16-20 Years | 21-24 Years Total
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 598 667 1,265
Number of optional exclusions 27 12 39
Numerator events by administrative data 218 313 531
Numerator events by supplemental data 2 3 5
Reported rate 36.79% 47.38% 42.37%
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Appropriate Testing for Children With

Humana Health Plan, Inc. (Kentucky) (Org ID: 81,

Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 691
Numerator events by administrative data 635
Numerator events by supplemental data 0

Reported rate 91.90%
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Use of Spirometry Testing in the
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 137
Numerator events by administrative data 56
Numerator events by supplemental data 0

Reported rate 40.88%
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Pharmacotherapy Management of COPD Exacerbation (PCE)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:45 AM

Pharmacotherapy Management of COPD Exacerbation

Systemic .
Data Elements Measure Corticostero Bronchodila
Data id tor
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 38
Numerator events by administrative data 26 28
Numerator events by supplemental data 0 0
Reported rate 68.42% 73.68%
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Medication Management for People With Asthma (MMA)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:45 AM

5-11 Years 12-18 Years 19-50 Years 51-64 Years Total
General Medication | Medication | Medication | Medication | Medication | Medication | Medication | Medication | Medication | Medication
Data Element Measure |Compliance | Compliance [ Compliance | Compliance | Compliance | Compliance | Compliance | Compliance | Compliance | Compliance
Data 50% 75% 50% 75% 50% 75% 50% 75% 50% 75%
Measurement year 2018
Data collection methodology
. . . A
(administrative)
Eligible population 39 34 188 161 422
Number of required exclusions 56 134 195
Numerator events by administrative data 24 15 17 9 140 95 142 109 323 228
Numerator events by supplemental data 0 0 0 0 0 0 0 0 0 0
Reported rate 61.54% 38.46% 50.00% 26.47% 74.47% 50.53% 88.20% 67.70% 76.54% 54.03%
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Asthma Medication Ratio (AMR)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:45 AM
Data Element M‘Ea:t:re 5-11 Years | 12-18 Years | 19-50 Years | 51-64 Years |  Total
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 39 35 202 173 449
Number of required exclusions 0 4 42 122 168
Numerator events by administrative data 34 26 154 138 352
Numerator events by supplemental data 0 0 0 0 0
Reported rate 87.18% 74.29% 76.24% 79.77% 78.40%
MCO RFP #758 2000000202 Attachment 1.B.2-9 29 of 2982



Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Controlling High Blood Pressure (CBP)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
General
Data Element Measure
Data
Measurement year 2018
Data collection methodology H
(administrative and hybrid)
Eligible population 6614
Number of numerator events by
administrative data in eligible
. 1653
population (before
exclusions)
Current year's admlnl_stratlve rate 24.99%
(before exclusions)
Minimum required sample size (MRSS) 411
Oversampling rate 0.1
Number of oversample records 42
Number of numerator events by 112
administrative data in MRSS
Administrative rate on MRSS 27.25%
Number of original sample records
excluded because of valid data 0
errors
Number of administrative data records 3
excluded
Number of medical data records
0
excluded
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 3
Denominator 411
Numerator events by administrative data 10
Numerator events by medical records 174
Numerator events by supplemental data 102
Reported rate 69.59%
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Persistence of Beta-Blocker Treatment
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 60
Number of optional exclusions 14
Numerator events by administrative data 51
Numerator events by supplemental data 0
Reported rate 85.00%
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Statin Therapy for Patients With Cardiovascular Disease (SPC)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SublD: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:45 AM

21-75 years (Male) 40-75 years (Female) Total
General Received Statin Received Statin Received Statin
Data Element Measure Statin Adherence Statin Adherence Statin Adherence
Data Therapy 80% Therapy 80% Therapy 80%
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 326 270 104 80 430 350
Number of required exclusions 21 13 34
Numerator events by administrative data 270 213 80 59 350 272
Numerator events by supplemental data 0 0 0 0 0 0
Reported rate 82.82% 78.89% 76.92% 73.75% 81.40% 77.71%
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Comprehensive Diabetes Care (CDC)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SublD: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:45 AM

HbA1c Blood
General HbA1c HbA1c Poor HbA1c Control Medical Pressure
Data Element Measure Testin Control Control |(<7.0%) for a| Eye Exam |Attention for| Controlled
Data 9 (>9.0%) (<8.0%) Selected Nephropathy| <140/90 mm
Population Hg
Measurement year 2018
Data collection methodology
(administrative or hybrid) H H H H H H H
Eligible population with required
- - 2356 2356 2356 2356 2356 2356
exclusions applied
Number of numerator events by
administrative .data in eI|g|bIe. 2134 1078 1048 892 2127 590
population (before optional
exclusions)
Current year's administrative rate (before
optional 90.58% 45.76% 44.48% 37.86% 90.28% 25.04%
exclusions)
Minimum required sample size (MRSS) 411 411 411 411 411 411
Oversampling rate 0.05 0.05 0.05 0.05 0.05 0.05
Number of oversample records 21 21 21 21 21 21
Number of numerator events by
administrative data in MRSS 365 114 168 157 373 107
Administrative rate on MRSS 88.81% 27.74% 40.88% 38.20% 90.75% 26.03%
Number of original sample records
excluded because of valid data 0 0 0 0 0 0
errors
Number of optional administrative data 0 0 0 0 0 0
records excluded
Number of optional medical data records 0 0 0 0 0 0
excluded
Number of employee/dependent medical 0 0 0 0 0 0
records excluded
Number of HbA1c <7 required medical
records excluded
Number of HbA1c <7 required
administrative data records
excluded
Records added from the oversample list 0 0 0 0 0 0
Denominator 411 411 411 411 411 411
Numerator events by administrative data 318 76 11 155 371 13
Numerator events by medical records 4 10 65 12 2 170
Numerator events by supplemental data 47 38 157 2 2 94
Reported rate 89.78% 30.17% 56.69% 41.12% 91.24% 67.40%
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Statin Therapy for Patients With Diabetes (SPD)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:45 AM

General Received Statin
Data Element Measure Statin Adherence
Data Therapy 80%
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 1497 959
Number of required exclusions 235
Numerator events by administrative data 959 646
Numerator events by supplemental data 0 0
Reported rate 64.06% 67.36%
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Disease-Modifying Anti-Rheumatic Drug
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 148
Number of optional exclusions 1
Numerator events by administrative data 131
Numerator events by supplemental data 1
Reported rate 89.19%
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Antidepressant Medication Management (AMM)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:45 AM

General Effective Cifgzﬂ\:io
Data Element Measure |[Acute Phase
n Phase
Data Treatment
Treatment
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 725
Number of required exclusions 2493
Numerator events by administrative data 490 365
Numerator events by supplemental data 0 0
Reported rate 67.59% 50.34%
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Follow-Up Care for Children Prescribed ADHD Medication

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:45 AM

Continuatio
General .
Initiation n and
Data Element Measure .
Phase Maintenanc
Data
e Phase
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 103 24
Number of optional exclusions 0 0
Numerator events by administrative data 32 9
Numerator events by supplemental data 0 0
Reported rate 31.07% 37.50%
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Follow-Up After Hospitalization for Mental lliness (FUH)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SublD: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:45 AM

6-17 years 18-64 years 65+ years Total
General
Data Element Measure 30-day 7-day follow{ 30-day |7-day follow{ 30-day |7-day follow{ 30-day 7-day follow-
Data follow-up up follow-up up follow-up up follow-up up
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 33 73 1 107
Numerator events by administrative data 17 9 42 25 1 0 60 34
Numerator events by supplemental data 0 0 0 0 0 0 0 0

Reported rate 51.52% 27.27% 57.53% 34.25% 100.00% 0.00% 56.07% 31.78%
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Follow-Up After Emergency Department Visit for Mental lliness (FUM)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SublD: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:45 AM

6-17 years 18-64 years 65+ years Total
General
Data Element Measure 30-day 7-day follow{ 30-day |7-day follow{ 30-day |7-day follow{ 30-day 7-day follow-
Data follow-up up follow-up up follow-up up follow-up up
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 12 25 0 37
Numerator events by administrative data 6 5 12 10 0 0 18 15
Numerator events by supplemental data 0 0 0 0 0 0 0 0

Reported rate 50.00% 41.67% 48.00% 40.00% 48.65% 40.54%
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Follow-Up After Emergency Department Visit for Alcohol and Other Drug Abuse or Dependence (FUA)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SublD: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:46 AM
13-17 years 18+ years Total
General
Data Element Measure 30-day 7-day follow-| 30-day |7-day follow- 30-day 7-day follow-
Data follow-up up follow-up up follow-up up
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 4 39 43
Numerator events by administrative data 0 0 5 4 5 4
Numerator events by supplemental data 0 0 0 0 0 0

Reported rate 0.00% 0.00% 12.82% 10.26% 11.63% 9.30%
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Metabolic Monitoring for Children and Adolescents on Antipsychotics (APM)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj:

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:46 AM

Measure

Data Element Data 1-5 Years | 6-11 Years | 12-17 Years Total

Measurement year 2018

Data collection methodology
. . A
(administrative)

Eligible population 0 11 29 40
Numerator events by administrative data 0 3 13 16
Numerator events by supplemental data 0 0 0 0

Reported rate 27.27% 44.83% 40.00%
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Annual Monitoring for Patients on Persistent Medications (MPM)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:46 AM

General ACE
Data Element Measure |[Inhibitors or| Diuretics Total
Data ARBs
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 4979 2932 7,911
Number of optional exclusions 12 9 21
Numerator events by administrative data 4298 2496 6,794
Numerator events by supplemental data 27 17 44
Reported rate 86.86% 85.71% 86.44%
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Non-Recommended Cervical Cancer
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 1121
Number of required exclusions 3
Numerator events by administrative data 14
Reported rate 1.25%
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Appropriate Treatment for Children With
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 566
Numerator events by administrative data 83
Reported rate 85.34%
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Avoidance of Antibiotic Treatment in
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -

Data Element Measure
Data
Measurement year 2018
Data collection methodology A

(administrative)
Eligible population 847
Total numerator events by 636
administrative data
Reported rate 24.91%
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Use of Imaging Studies for Low Back
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 882
Number of required exclusions 214
Numerator events by administrative data 303
Reported rate 65.65%
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Use of Multiple Concurrent Antipsychotics in Children and Adolescents (APC)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj:

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:46 AM

Data Element Mcla)aast:re 1-5 Years | 6-11 Years | 12-17 Years Total

Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 0 6 21 27
Numerator events by administrative data 0 0 0 0
Reported rate 0.00% 0.00% 0.00%

MCO RFP #758 2000000202

Attachment |.B.2-9

47 of 2982



Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Use of Opioids at High Dosage (UOD)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
General
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 1119
Number of required exclusions 96
Numerator events by administrative data 21
Reported rate 1.88%
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Use of Opioids From Multiple Providers (UOP)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:46 AM

General Multiple
Multiple Multiple Prescribers
Data Element Measure . . .
Prescribers | Pharmacies |and Multiple
Data b
Pharmacies
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 1223
Numerator events by administrative data 162 49 21
Reported rate 13.25% 4.01% 1.72%
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Risk of Continued Opioid Use (COU)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SublD: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:46 AM

18-64 years 65+ years Total
General
Data Element Measure >=15 Days | >=31 Days | >=15 Days | >=31 Days | >=15 Days | >=31 Days
Data covered covered covered covered covered covered
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 4304 116 4,420
Number of required exclusions 238 21 259
Numerator events by administrative data 389 121 19 4 408 125
Reported rate 9.04% 2.81% 16.38% 3.45% 9.23% 2.83%
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Adults' Access to Preventive/Ambulatory Health Services (AAP)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj:

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:46 AM

General

Data Element Measure |20-44 Years | 45-64 Years | 65+ Years Total

Data

Measurement year 2018

Data collection methodology
. . A
(administrative)

Eligible population 7914 10301 844 19,059
Numerator events by administrative data 7424 9873 820 18,117
Reported rate 93.81% 95.85% 97.16% 95.06%
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Children and Adolescents' Access to Primary Care Practitioners (CAP)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj:

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:46 AM

MCO RFP #758 2000000202

General
Data Element Measure 12-24 25 months - 7-11 Years | 12-19 Years
months 6 Years
Data
Measurement year 2018
Data collection methodology
. . . A
(administrative)
Eligible population 341 1691 1463 2767
Numerator events by administrative data 340 1599 1407 2593
Reported rate 99.71% 94.56% 96.17% 93.71%
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MCO RFP #758 2000000202

Initiation and Engagement of Alcohol and Other Drug Abuse or Dependence Treatment (IET)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:46 AM

13-17 Years 18+ Years Total
General [—AIcoONUTapUsSE O | UPIOIOdOUSE O | UUTET UTUY doUSE OT Total AICOMOTAPUSE Ol | UPIOIUdousSe O | UUTET Uray aouse Of Total AICONOTARUSE Ul | UPIOIUdousSe OT | UUTET uray aouse Of Total
Data Elements Measure danandaneca danandanea = anca danandanea danandaneca danandanea danandanea danandaneca danandanean
Data Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of [ Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen
AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD
Measurement year 2018
Data collection methodology A
(administrative)
Eligible population 5 1 11 14 238 78 133 424 243 79 144 438
Numerator e"e";‘z t';y administrative 5 2 0 0 4 2 6 2 107 20 35 19 43 11 171 48 iz 22 35 19 47 13 177 50
Reported rate 100.00% 40.00% 0.00% 0.00% 36.36% 18.18% 42.86% 14.29% 44.96% 8.40% 44.87% 24.36% 32.33% 8.27% 40.33% 11.32% 46.09% 9.05% 44.30% 24.05% 32.64% 9.03% 40.41% 11.42%
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Prenatal and Postpartum Care (PPC)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:46 AM

General Timeliness Postoartum
Data Element Measure of Prenatal P
Care
Data Care
Measurement year 2018
Data collection methodology H H
(administrative or hybrid)
Eligible population 493 493
Number of numerator events by
administrative data_ln eligible 299 229
population (before
exclusions)
Current year's admlnl_stratlve rate 60.65% 46.45%
(before exclusions)
Minimum required sample size (MRSS) 270 270
Oversampling rate 0.05 0.05
Number of oversample records 14 14
Number of numerator events by 176 129
administrative data in MRSS
Administrative rate on MRSS 65.19% 47.78%
Number of original sample records
excluded because of valid data 0 0
errors
Number of employee/dependent medical
0 0
records excluded
Records added from the oversample list 0 0
Denominator 270 270
Numerator events by administrative data 176 129
Numerator events by medical records 72 102
Reported rate 91.85% 85.56%
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Use of First-Line Psychosocial Care for Children and Adolescents on

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj:

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:47 AM

Measure

Data Element Data 1-5 Years | 6-11 Years | 12-17 Years Total
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 0 4 11 15
Number of required exclusions 0 1 13 14
Numerator events by administrative data 0 2 6 8
Reported rate 50.00% 54.55% 53.33%
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Well-Child Visits in the First 15 Months of Life (W15)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SublD: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:47 AM
Data Element Measure | visits 1 Visit 2 Visits 3 Visits 4 Visits 5visits | ©°f More
Data Visits
Measurement year 2018
Data collection methodology
L . A
(administrative)
Eligible population 288
Numerator events by administrative data 0 0 2 3 7 20 256
Numerator events by supplemental data 0 0 0 0 0 0 0
Reported rate 0.00% 0.00% 0.69% 1.04% 2.43% 6.94% 88.89%
MCO RFP #758 2000000202 Attachment 1.B.2-9 56 of 2982



Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Well-Child Visits in the Third, Fourth,
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 1369
Numerator events by administrative data 1122
Numerator events by supplemental data 0

Reported rate 81.96%
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Adolescent Well-Care Visits (AWC)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 4482
Numerator events by administrative data 2305
Numerator events by supplemental data 3

Reported rate 51.49%
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Frequency of Selected Procedures (FSP)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None,
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:47 AM

Age Male Female Total
0-9 29637 26726 56,363
10-19 34732 33184 67,916
15-44 140730
20-44 125656 123306
30-64 196166
45-64 115801 114222
65+ 7629 6195
Procedures
Number of /1,000
Procedure Age Sex Procedures Member
Years
Male 0 0.00
0-19 Female 0 0.00
20-44 Male 0 0.00
L . Female 0 0.00
Bariatric Weight Loss Surgery
45-64 Male 0 0.00
Female 0 0.00
65+ Male 0 0.00
Female 0 0.00
Tonsillectomy 0-9 Male & 47 10.01
10-19 Female 20 3.53
15-44 11 0.94
Hysterectomy, Abdominal 45-64 Female 16 1.68
65+ 0 0.00
15-44 16 1.36
Hysterectomy, Vaginal 45-64 Female 25 2.63
65+ 2 3.87
30-64 Male 2 0.12
15-44 Female 0 0.00
Cholecystectomy, Open 45-64 1 0.11
65+ Male 0 0.00
Female 0 0.00
30-64 Male 53 3.24
15-44 Female 73 6.22
Cholecystectomy (laparoscopic) 45-64 57 5.99
65+ Male 2 3.15
Female 2 3.87
Male 26 2.48
20-44 Female 20 1.95
Male 57 5.91
Back Surgery 45-64 Fomnale 6 378
65+ Male 5 7.86
Female 1 1.94
45-64 Male 75 7.77
PCI Female 16 1.68
Male 5 7.86
65+
Female 3 5.81
AEAA Male 110 11.40
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“v-v-T

Cardiac Catheterization Female 60 50
Male 13 20.45
65+
Female 6 11.62
45-64 Fmalel 233 égg
CABG emale .
Male 6 9.44
65+
Female 0 0.00
45-64 21 2.18
Prostatectomy 65+ Male 3 272
15-44 6 0.51
Mastectomy 45-64 Female 24 2.52
65+ 0 0.00
15-44 17 1.45
Lumpectomy 45-64 Female 49 5.15
65+ 1 1.94
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Ambulatory Care (AMBA)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:47 AM

Age Member
Months
<1 5139
1-9 51224
10-19 67916
20-44 248962
45-64 230023
65-74 13038
75-84 737
85+ 49
Unknown 0
Total 617,088
Outpatient Visits ED Visits
Visits / Visits /
Age . 1,000 . 1,000
Visits Member Visits Member
Years Years
<1 5085 11,873.91 121 282.55
1-9 17380 4,071.53 748 175.23
10-19 17962 3,173.69 805 142.23
20-44 61287 2,954.04 3529 170.10
45-64 89116 4,649.07 2938 153.27
65-74 6820 6,277.04 146 134.38
75-84 559 9,101.76 17 276.80
85+ 44 10,775.51 3 734.69
Unknown 0 0
Total 198,253 3,855.26 8,307 161.54
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Inpatient Utilization--General Hospital/Acute Care (IPUA)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj:
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:47 AM
Age Member
Months
<1 5139
1-9 51224
10-19 67916
20-44 248962
45-64 230023
65-74 13038
75-84 737
85+ 49
Unknown 0
Total 617,088
Total Inpatient
Dls:h:(;'ges / Days /1,000 Average
Age Discharges ’ Days Members Length of
Member
Years Stay
Years
<1 36 84.06 153 357.27 4.25
1-9 49 11.48 389 91.13 7.94
10-19 54 9.54 173 30.57 3.20
20-44 916 44.15 3208 154.63 3.50
45-64 979 51.07 3956 206.38 4.04
65-74 100 92.04 623 573.40 6.23
75-84 17 276.80 120 1,953.87 7.06
85+ 2 489.80 5 1,224.49 2.50
Unknown 0 0
Total 2,153 41.87 8,627 167.76 4.01
Maternity
Discharges /
1.000 Days /1,000 Average
Age Discharges ’ Days Members Length of
Member
Years Stay
Years
10-19 7 1.24 19 3.36 2.71
20-44 589 28.39 1642 79.14 2.79
45-64 1 0.05 2 0.10 2.00
Unknown 0 0
Total 597 13.10 1,663 36.49 2.79
Surgery
Discharges /
1.000 Days /1,000 Average
Age Discharges ’ Days Members Length of
Member
Years Stay
Years
<1 9 21.02 64 149.45 7.11
1-9 14 3.28 276 64.66 19.71
10-19 16 2.83 82 14.49 5.13
20-44 161 7.76 1014 48.87 6.30
45-64 538 28.07 2436 127.08 4.53
65-74 60 55.22 433 398.53 7.22
75-84 9 146.54 58 944.37 6.44

MCO RFP #758 2000000202

Attachment |.B.2-9

62 of 2982



Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

85+ 1 244.90 2 489.80 2.00
Unknown 0 0
Total 808 15.71 4,365 84.88 5.40
Medicine
Discharges / Days /1,000 Average
Age Discharges 1,000 Days Members Length of
Member
Years Stay
Years
<1 27 63.05 89 207.82 3.30
1-9 35 8.20 113 26.47 3.23
10-19 31 5.48 72 12.72 2.32
20-44 166 8.00 552 26.61 3.33
45-64 440 22.95 1518 79.19 3.45
65-74 40 36.82 190 174.87 4.75
75-84 8 130.26 62 1,009.50 7.75
85+ 1 244.90 3 734.69 3.00
Unknown 0 0
Total 748 14.55 2,599 50.54 3.47
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Identification of Alcohol and Other Drug Services (IADA)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:47 AM
Age Member Months
Male Female Total
0-12 39694 35550 75,244
13-17 17172 17512 34,684
18-24 28243 26419 54,662
25-34 49578 51107 100,685
35-64 171139 166850 337,989
65+ 7629 6195 13,824
Unknown 0 0 0
Total 313,455 | 303,633 | 617,088
Alcohol
Age Sex Any Services Inpatient Intensive Outpatient/Medication ED Telehealth
Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 2 0.06% 2 0.06% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
0-12 F 1 0.03% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Total 3 0.05% 2 0.03% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
M 2 0.14% 1 0.07% 0 0.00% 1 0.07% 0 0.00% 0 0.00%
13-17 F 5 0.34% 1 0.07% 1 0.07% 2 0.14% 3 0.21% 0 0.00%
Total 7 0.24% 2 0.07% 1 0.03% 3 0.10% 3 0.10% 0 0.00%
M 30 1.27% 8 0.34% 6 0.25% 14 0.59% 14 0.59% 0 0.00%
18-24 F 17 0.77% 1 0.05% 3 0.14% 8 0.36% 8 0.36% 0 0.00%
Total 47 1.03% 9 0.20% 9 0.20% 22 0.48% 22 0.48% 0 0.00%
M 57 1.38% 9 0.22% 7 0.17% 48 1.16% 6 0.15% 2 0.05%
25-34 F 24 0.56% 3 0.07% 1 0.02% 18 0.42% 3 0.07% 1 0.02%
Total 81 0.97% 12 0.14% 8 0.10% 66 0.79% 9 0.11% 3 0.04%
M 230 1.61% 58 0.41% 20 0.14% 180 1.26% 33 0.23% 1 0.01%
35-64 F 82 0.59% 19 0.14% 4 0.03% 65 0.47% 13 0.09% 0 0.00%
Total 312 1.11% 77 0.27% 24 0.09% 245 0.87% 46 0.16% 1 0.00%
M 8 1.26% 4 0.63% 0 0.00% 4 0.63% 1 0.16% 0 0.00%
65+ F 4 0.77% 0 0.00% 0 0.00% 4 0.77% 0 0.00% 0 0.00%
Total 12 1.04% 4 0.35% 0 0.00% 8 0.69% 1 0.09% 0 0.00%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 329 1.26% 82 0.31% 33 0.13% 247 0.95% 54 0.21% 3 0.01%
Total F 133 0.53% 24 0.09% 9 0.04% 97 0.38% 27 0.11% 1 0.00%
Total 462 0.90% 106 0.21% 42 0.08% 344 0.67% 81 0.16% 4 0.01%
Opioid
Age Sex Any Services Inpatient Intensive Outpatient/Medication ED Telehealth
Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 1 0.03% 0 0.00% 0 0.00% 1 0.03% 0 0.00% 0 0.00%
0-12 F 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Total 1 0.02% 0 0.00% 0 0.00% 1 0.02% 0 0.00% 0 0.00%
M 1 0.07% 0 0.00% 0] 0.00% 1 0.07% 0 0.00% 0] 0.00%
13-17 F 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Total 1 0.03% 0 0.00% 0 0.00% 1 0.03% 0 0.00% 0 0.00%
M 11 0.47% 3 0.13% 1 0.04% 9 0.38% 0 0.00% 0 0.00%
18-24 F 8 0.36% 2 0.09% 2 0.09% 6 0.27% 3 0.14% 0 0.00%
Total 19 0.42% 5 0.11% 3 0.07% 15 0.33% 3 0.07% 0 0.00%
M 66 1.60% 8 0.19% 8 0.19% 59 1.43% 3 0.07% 1 0.02%
25-34 F 28 0.66% 7 0.16% 1 0.02% 25 0.59% 0 0.00% 4 0.09%
Total 94 1.12% 15 0.18% 9 0.11% 84 1.00% 3 0.04% 5 0.06%
M 192 1.35% 12 0.08% 3 0.02% 181 1.27% 5 0.04% 1 0.01%
35-64 F 112 0.81% 7 0.05% 1 0.01% 105 0.76% 2 0.01% 0 0.00%
Total 304 1.08% 19 0.07% 4 0.01% 286 1.02% 7 0.02% 1 0.00%
M 6 0.94% 1 0.16% 0 0.00% 5 0.79% 0 0.00% 0 0.00%
65+ F 2 0.39% 0 0.00% 0 0.00% 2 0.39% 0 0.00% 0 0.00%
Total 8 0.69% 1 0.09% 0 0.00% 7 0.61% 0 0.00% 0 0.00%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 277 1.06% 24 0.09% 12 0.05% 256 0.98% 8 0.03% 2 0.01%
Total F 150 0.59% 16 0.06% 4 0.02% 138 0.55% 5 0.02% 4 0.02%
Total 427 0.83% 40 0.08% 16 0.03% 394 0.77% 13 0.03% 6 0.01%
Other
Age Sex Any Services Inpatient Intensive Outpatient/Medication ED Telehealth
Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
0-12 F 4 0.14% 1 0.03% 0 0.00% 3 0.10% 0 0.00% 0 0.00%
Total 4 0.06% 1 0.02% 0 0.00% 3 0.05% 0 0.00% 0 0.00%
M 12 0.84% 1 0.07% 0 0.00% 9 0.63% 3 0.21% 0 0.00%
13-17 F 11 0.75% 3 0.21% 1 0.07% 4 0.27% 5 0.34% 0 0.00%
Total 23 0.80% 4 0.14% 1 0.03% 13 0.45% 8 0.28% 0 0.00%
M 34 1.44% 15 0.64% 5 0.21% 15 0.64% 11 0.47% 0 0.00%
18-24 F 26 1.18% 5 0.23% 4 0.18% 17 0.77% 6 0.27% 0 0.00%
Total 60 1.32% 20 0.44% 9 0.20% 32 0.70% 17 0.37% 0 0.00%
M 46 1.11% 12 0.29% 3 0.07% 28 0.68% 8 0.19% 0 0.00%
25-34 F 24 0.56% 12 0.28% 2 0.05% 11 0.26% 3 0.07% 0 0.00%
Total 70 0.83% 24 0.29% 5 0.06% 39 0.46% 11 0.13% 0 0.00%
M 104 0.73% 26 0.18% 4 0.03% 55 0.39% 27 0.19% 0 0.00%
35-64 F 69 0.50% 11 0.08% 3 0.02% 53 0.38% 10 0.07% 0 0.00%
Total 173 0.61% 37 0.13% 7 0.02% 108 0.38% 37 0.13% 0 0.00%
M 3 0.47% 0 0.00% 0 0.00% 2 0.31% 1 0.16% 0 0.00%
65+ F 1 0.19% 1 0.19% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Total 4 0.35% 1 0.09% 0 0.00% 2 0.17% 1 0.09% 0 0.00%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 199 0.76% 54 0.21% 12 0.05% 109 0.42% 50 0.19% 0 0.00%
Total F 135 0.53% 33 0.13% 10 0.04% 88 0.35% 24 0.09% 0 0.00%
Total 334 0.65% 87 0.17% 22 0.04% 197 0.38% 74 0.14% 0 0.00%
Total
An con | Any Services | Inpatient | Intensive | Outpatient/Medication | ED | Telehealth
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I Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 3 0.09% 2 0.06% 0 0.00% 1 0.03% 0 0.00% 0 0.00%
0-12 F 4 0.14% 1 0.03% 0 0.00% 3 0.10% 0 0.00% 0 0.00%
Total 7 0.11% 3 0.05% 0 0.00% 4 0.06% 0 0.00% 0 0.00%
M 14 0.98% 2 0.14% 0 0.00% 10 0.70% 3 0.21% 0 0.00%
13-17 F 14 0.96% 3 0.21% 1 0.07% 5 0.34% 8 0.55% 0 0.00%
Total 28 0.97% 5 0.17% 1 0.03% 15 0.52% 11 0.38% 0 0.00%
M 60 2.55% 20 0.85% 6 0.25% 30 1.27% 25 1.06% 0 0.00%
18-24 F 41 1.86% 5 0.23% 7 0.32% 28 1.27% 16 0.73% 0 0.00%
Total 101 2.22% 25 0.55% 13 0.29% 58 1.27% 41 0.90% 0 0.00%
M 144 3.49% 23 0.56% 15 0.36% 120 2.90% 16 0.39% 3 0.07%
25-34 F 64 1.50% 19 0.45% 3 0.07% 49 1.15% 6 0.14% 4 0.09%
Total 208 2.48% 42 0.50% 18 0.21% 169 2.01% 22 0.26% 7 0.08%
M 476 3.34% 83 0.58% 25 0.18% 388 2.72% 61 0.43% 2 0.01%
35-64 F 226 1.63% 31 0.22% 7 0.05% 195 1.40% 24 0.17% 0 0.00%
Total 702 2.49% 114 0.40% 32 0.11% 583 2.07% 85 0.30% 2 0.01%
M 14 2.20% 5 0.79% 0 0.00% 8 1.26% 2 0.31% 0 0.00%
65+ F 6 1.16% 1 0.19% 0 0.00% 5 0.97% 0 0.00% 0 0.00%
Total 20 1.74% 6 0.52% 0 0.00% 13 1.13% 2 0.17% 0 0.00%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 711 2.72% 135 0.52% 46 0.18% 557 2.13% 107 0.41% 5 0.02%
Total F 355 1.40% 60 0.24% 18 0.07% 285 1.13% 54 0.21% 4 0.02%
Total 1,066 2.07% 195 0.38% 64 0.12% 842 1.64% 161 0.31% 9 0.02%
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Mental Health Utilization (MPTA)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:47 AM

Age

Member Months

Male Female Total
0-12 39694 35550 75,244
13-17 17172 17512 34,684
18-64 248960 244376 493,336
65+ 7629 6195 13,824
Unknown 0 0 0
Total 313,455 303,633 617,088
Age Sex Any Services Inpatient Intensive Outpatient ED Telehealth
Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 267 8.07% 5 0.15% 7 0.21% 265 8.01% 2 0.06% 1 0.03%
0-12 F 163 5.50% 4 0.14% 4 0.14% 162 5.47% 2 0.07% 0 0.00%
Total 430 6.86% 9 0.14% 11 0.18% 427 6.81% 4 0.06% 1 0.02%
M 175 12.23% 14 0.98% 4 0.28% 168 11.74% 4 0.28% 1 0.07%
13-17 F 241 16.51% 18 1.23% 5 0.34% 236 16.17% 5 0.34% 1 0.07%
Total 416 14.39% 32 1.11% 9 0.31% 404 13.98% 9 0.31% 2 0.07%
M 1016 4.90% 36 0.17% 11 0.05% 974 4.69% 29 0.14% 7 0.03%
18-64 F 1939 9.52% 43 0.21% 24 0.12% 1898 9.32% 37 0.18% 4 0.02%
Total 2,955 7.19% 79 0.19% 35 0.09% 2,872 6.99% 66 0.16% 11 0.03%
M 15 2.36% 1 0.16% 0 0.00% 15 2.36% 0 0.00% 0 0.00%
65+ F 20 3.87% 0 0.00% 0 0.00% 20 3.87% 0 0.00% 0 0.00%
Total 35 3.04% 1 0.09% 0 0.00% 35 3.04% 0 0.00% 0 0.00%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 1,473 5.64% 56 0.21% 22 0.08% 1,422 5.44% 35 0.13% 9 0.03%
Total F 2,363 9.34% 65 0.26% 33 0.13% 2,316 9.15% 44 0.17% 5 0.02%
Total 3,836 7.46% 121 0.24% 55 0.11% 3,738 7.27% 79 0.15% 14 0.03%
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Antibiotic Utilization (ABXA)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:48 AM
Pharmacy Benefit Member Months
Age Male Female Total
0-9 29637 26726 56,363
10-17 27229 26336 53,565
18-34 77821 77526 155,347
35-49 84605 81871 166,476
50-64 86534 84979 171,513
65-74 7223 5815 13,038
75-84 375 362 737
85+ 31 18 49
Unknown 0 0 0
Total 313,455 303,633 617,088
Antibiotic Utilization
Percentage
Average Total Days | Average Total Average of
Total Scrips Supply for Days Number of Scrips Antibiotics
Age Sex Antibiotic PMPY for All Supply per | Scrips for | PMPY for | of Concern
Scrips Antibiotics Antibiotic | Antibiotic | Antibiotics | Antibiotics of All
Scrips Scrip of Concern | of Concern | Antibiotic
Scrips
M 2966 1.20 29055 9.80 1313 0.53 44.27%
0-9 F 2717 1.22 26913 9.91 1147 0.52 42.22%
Total 5,683 1.21 55,968 9.85 2,460 0.52 43.29%
M 1725 0.76 19566 11.34 747 0.33 43.30%
10-17 F 2133 0.97 23899 11.20 865 0.39 40.55%
Total 3,858 0.86 43,465 11.27 1,612 0.36 41.78%
M 3728 0.57 36739 9.85 1797 0.28 48.20%
18-34 F 7261 1.12 64680 8.91 3083 0.48 42.46%
Total 10,989 0.85 101,419 9.23 4,880 0.38 44.41%
M 4829 0.68 44081 9.13 2591 0.37 53.66%
35-49 F 8278 1.21 72428 8.75 4218 0.62 50.95%
Total 13,107 0.94 116,509 8.89 6,809 0.49 51.95%
M 6106 0.85 57524 9.42 3269 0.45 53.54%
50-64 F 9323 1.32 89599 9.61 4770 0.67 51.16%
Total 15,429 1.08 147,123 9.54 8,039 0.56 52.10%
M 663 1.10 7353 11.09 352 0.58 53.09%
65-74 F 610 1.26 6092 9.99 307 0.63 50.33%
Total 1,273 1.17 13,445 10.56 659 0.61 51.77%
M 33 1.06 232 7.03 24 0.77 72.73%
75-84 F 78 2.59 1323 16.96 34 1.13 43.59%
Total 111 1.81 1,555 14.01 58 0.94 52.25%
M 0 0.00 0 0 0.00
85+ F 0 0.00 0 0 0.00
Total 0 0.00 0 0 0.00
M 0 0 0
Unknown F 0 0 0
Total 0 0 0
M 20,050 0.77 194,550 9.70 10,093 0.39 50.34%
Total F 30,400 1.20 284,934 9.37 14,424 0.57 47.45%
Total 50,450 0.98 479,484 9.50 24,517 0.48 48.60%
Antibiotics of Concern Utilization
Total Asvz::)gse Total Asv::iapgse Average Average Average
Average Cephalo- Azithromyci Total Scrips Average . Total Misc. Scrips
Total . . PMPY for PMPY for A Total . Total Scrips sl
Age Sex Quinolone Scrips sporin 2nd- Cephalo- n a.md Azithromyci Amoxicillin/ PMP.Y f o_r Ketolides Scrips Clindamyci | PMPY for Antibiotics PM'?Y for
. PMPY for 4th . Clarithro- Clavulanate [Amoxicillin/ . PMPY for - . . | of Concern Misc.
Scrips . . sporins 2nd- . ns and . Scrips . n Scrips | Clindamyci . e
Quinolones | Generation mycin . Scrips Clavulanate Ketolides Scrips Antibiotics
Scrips 4th . Scrips Clarlt-hro- s ns of Concern
Generation mycins
M 0 0.00 648 0.26 280 0.11 353 0.14 0 0.00 32 0.01 0 0.00
0-9 F 0 0.00 569 0.26 285 0.13 260 0.12 0 0.00 32 0.01 1 0.00
Total 0 0.00 1,217 0.26 565 0.12 613 0.13 0 0.00 64 0.01 1 0.00
M 8 0.00 185 0.08 310 0.14 201 0.09 0 0.00 36 0.02 7 0.00
10-17 F 17 0.01 253 0.12 359 0.16 192 0.09 0 0.00 43 0.02 1 0.00
Total 25 0.01 438 0.10 669 0.15 393 0.09 0 0.00 79 0.02 8 0.00
M 200 0.03 207 0.03 700 0.11 555 0.09 0 0.00 134 0.02 1 0.00
18-34 F 392 0.06 437 0.07 1196 0.19 848 0.13 0 0.00 207 0.03 3 0.00
Total 592 0.05 644 0.05 1,896 0.15 1,403 0.11 0 0.00 341 0.03 4 0.00
M 424 0.06 299 0.04 962 0.14 701 0.10 0 0.00 200 0.03 5 0.00
35-49 F 729 0.11 606 0.09 1550 0.23 1052 0.15 0 0.00 269 0.04 12 0.00
Total 1,153 0.08 905 0.07 2,512 0.18 1,753 0.13 0 0.00 469 0.03 17 0.00
M 758 0.11 389 0.05 1077 0.15 763 0.11 0 0.00 272 0.04 10 0.00
50-64 F 1061 0.15 699 0.10 1621 0.23 1100 0.16 0 0.00 258 0.04 31 0.00
Total 1,819 0.13 1,088 0.08 2,698 0.19 1,863 0.13 0 0.00 530 0.04 41 0.00
M 102 0.17 47 0.08 116 0.19 70 0.12 0 0.00 16 0.03 1 0.00
65-74 F 76 0.16 38 0.08 115 0.24 55 0.11 0 0.00 21 0.04 2 0.00
Total 178 0.16 85 0.08 231 0.21 125 0.12 0 0.00 37 0.03 3 0.00
M 7 0.22 4 0.13 8 0.26 4 0.13 0 0.00 1 0.03 0 0.00
75-84 F 14 0.46 3 0.10 12 0.40 3 0.10 0 0.00 2 0.07 0 0.00
Total 21 0.34 7 0.11 20 0.33 7 0.11 0 0.00 3 0.05 0 0.00
M 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
85+ F 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
Total 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
M 0 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0
M 1,499 0.06 1,779 0.07 3,453 0.13 2,647 0.10 0 0.00 691 0.03 24 0.00
Total F 2,289 0.09 2,605 0.10 5,138 0.20 3,510 0.14 0 0.00 832 0.03 50 0.00
Total 3,788 0.07 4,384 0.09 8,591 0.17 6,157 0.12 0 0.00 1,523 0.03 74 0.00
All Other Antibiotics Utilization
Average Aver.age Average
. Average Total 1st Scrips Average Total . Average Average
Total Scrips Total . . . . Scrips Average . . .
. Scrips Generation | PMPY for Total Scrips Macrolides Total . Total Scrips Total Misc. Scrips
Age Sex |Absorbablel PMPYfor | Amino- | pypyien | cephalo- 1st Lincosamid| PMPY for | (not azith. | FMEY fOr | ponicittin | _SCMPS | retracyclin| PMPY for | Antibiotic | PMPY for
Sulfonamid | Absorbable | glycoside . . . . . . R Macrolides . PMPY for g . . .
e Scrips | Sulfonamid Scrips Amln'o- spo'rln Generation | e Scrips |Lincosamid| or cla'rlth.) (not azith. Scrips Penicillins e Scrips | Tetracyclin Scrips l\_lll_sc..
es glycosides Scrips Ceph.alo- es Scrips o clarith.) es Antibiotics
sporins
M 91 0.04 0 0.00 141 0.06 0 0.00 5 0.00 1408 0.57 6 0.00 2 0.00
0-9 F 109 0.05 0 0.00 142 0.06 0 0.00 0 0.00 1307 0.59 2 0.00 10 0.00
Total 200 0.04 0 0.00 283 0.06 0 0.00 5 0.00 2,715 0.58 8 0.00 12 0.00
M 96 0.04 0 0.00 99 0.04 0 0.00 0 0.00 543 0.24 236 0.10 4 0.00
10-17 F 134 0.06 0 0.00 138 0.06 0 0.00 2 0.00 603 0.27 327 0.15 64 0.03
Total 230 0.05 0 0.00 237 0.05 0 0.00 2 0.00 1,146 0.26 563 0.13 68 0.02
M 286 0.04 1 0.00 265 0.04 0 0.00 2 0.00 820 0.13 496 0.08 61 0.01
18-34 F 541 0.08 2 0.00 457 0.07 0 0.00 13 0.00 1369 0.21 706 0.11 1090 0.17
Total 827 0.06 3 0.00 722 0.06 0 0.00 15 0.00 2,189 0.17 1,202 0.09 1,151 0.09
M 329 0.05 0 0.00 358 0.05 0 0.00 1 0.00 862 0.12 553 0.08 135 0.02
35-49 F 590 0.09 0 0.00 506 0.07 0 0.00 1 0.00 1266 0.19 750 0.11 947 0.14
Total 919 0.07 0 0.00 864 0.06 0 0.00 2 0.00 2,128 0.15 1,303 0.09 1,082 0.08
M 441 0.06 0 0.00 461 0.06 0 0.00 2 0.00 1080 0.15 684 0.09 169 0.02
50-64 F 680 0.10 0 0.00 635 0.09 0 0.00 4 0.00 1410 0.20 925 0.13 899 0.13
Total 1,121 0.08 0 0.00 1,096 0.08 0 0.00 6 0.00 2,490 0.17 1,609 0.11 1,068 0.07
M 42 0.07 0 0.00 40 0.07 0 0.00 0 0.00 123 0.20 83 0.14 23 0.04
65-74 F 57 0.12 0 0.00 45 0.09 0 0.00 0 0.00 90 0.19 63 0.13 48 0.10
Total 99 0.09 0 0.00 85 0.08 0 0.00 0 0.00 213 0.20 146 0.13 71 0.07
M 1 0.03 0 0.00 1 0.03 0 0.00 0 0.00 3 0.10 3 0.10 1 0.03
75-84 F 4 0.13 0 0.00 5 0.17 0 0.00 0 0.00 10 0.33 7 0.23 18 0.60
Total 5 0.08 0 0.00 6 0.10 0 0.00 0 0.00 13 0.21 10 0.16 19 0.31
M 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
85+ F 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
Total 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
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M 0 0 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0
M 1,286 0.05 1 0.00 1,365 0.05 0 0.00 10 0.00 4,839 0.19 2,061 0.08 395 0.02
Total F 2,115 0.08 2 0.00 1,928 0.08 0 0.00 20 0.00 6,055 0.24 2,780 0.11 3,076 0.12
Total 3,401 0.07 3 0.00 3,293 0.06 0 0.00 30 0.00 10,894 0.21 4,841 0.09 3,471 0.07
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Plan All-Cause Readmissions (PCR)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SublD: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:48 AM

Count of Count of
Count of Observed 30/ Observed |Expected 301 Expected
Age Index Stays Day Readmissio day Readmissio | Variance O/E Ratio
Readmissio n Rate Readmissio n Rate
ns ns
18-44 265 21 7.92% 33.0582 12.47% 26.9139 0.6352
45-54 300 26 8.67% 31.8337 10.61% 26.1385 0.8167
55-64 388 37 9.54% 48.7398 12.56% 37.8773 0.7591
Total 953 84 8.81% 113.6317 11.92% 90.9297 0.7392
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Acute Hospital Utilization (AHU)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SublD: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:48 AM
Eligible Population and Outlier Rate
Members in . .
Age Sex Eligible | \on-Outlier|  Outlier 14 . Rate
R Members Members
Population
Male 5,735 5731 4 0.70
18-44 Female 5,497 5492 5 0.91
Total 11,232 11,223 9 0.80
Male 3,071 3062 9 2.93
45-54 Female 3,053 3050 3 0.98
Total 6,124 6,112 12 1.96
Male 3,154 3142 12 3.80
55-64 Female 3,215 3206 9 2.80
Total 6,369 6,348 21 3.30
Male 479 477 2 4.18
65-74 Female 420 420 0 0.00
Total 899 897 2 2.22
Male 25 25 0 0.00
75-84 Female 26 26 0 0.00
Total 51 51 0 0.00
Male 2 2 0 0.00
85+ Female 1 1 0 0.00
Total 3 3 0 0.00
Male 11,960 11,935 25 2.09
18-64 Total Female 11,765 11,748 17 1.44
Total 23,725 23,683 42 1.77
Male 506 504 2 3.95
65+ Total Female 447 447 0 0.00
Total 953 951 2 2.10
Male 12,466 12,439 27 217
Total Female 12,212 12,195 17 1.39
Total 24,678 24,634 44 1.78
Surgery
Observed Expected
Observed | Discharges/| Expected | Discharges/ . .
Age Sex Discharges 1,005l Dis::)harges 1,005l Variance O/E Ratio
Members Members
Male 39 6.81 19.9050 3.47 2.2873 1.9593
18-44 Female 50 9.10 23.7007 4.32 3.6892 2.1096
Total 89 7.93 43.6057 3.89 5.9765 2.0410
Male 50 16.33 37.2734 12.17 10.4424 1.3414
45-54 Female 65 21.31 29.7525 9.75 4.1308 2.1847
Total 115 18.82 67.0259 10.97 14.5732 1.7158
Male 103 32.78 58.1549 18.51 14.6978 1.7711
55-64 Female 81 25.27 54.6229 17.04 14.0023 1.4829
Total 184 28.99 112.7778 17.77 28.7001 1.6315
Male 32 67.09 11.0631 23.19 4.0646 2.8925
65-74 Female 15 35.71 10.2387 24.38 4.2071 1.4650
Total 47 52.40 21.3018 23.75 8.2717 2.2064
Male 2 80.00 1.1622 46.49 .7853 1.7209
75-84 Female 0 0.00 1.1870 45.65 .5523 0.0000
Total 2 39.22 2.3492 46.06 1.3376 0.8514
Male 1 500.00 .0066 3.30 .0000 151.5152
85+ Female 0 0.00 .0032 3.20 .0000 0.0000
Total 1 333.33 0.0098 3.27 0.0000 102.0408
Male 192 16.09 115.3333 9.66 27.4275 1.6647
18-64 Total Female 196 16.68 108.0761 9.20 21.8223 1.8135
Total 388 16.38 223.4094 9.43 49.2498 1.7367
Male 35 69.44 12.2319 24.27 4.8499 2.8614
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65+ Total Female 15 33.56 11.4289 25.57 4.7594 1.3125
Total 50 52.58 23.6608 24.88 9.6093 2.1132
Male 227 18.25 127.5652 10.26 32.2774 1.7795
Total Female 211 17.30 119.5050 9.80 26.5817 1.7656
Total 438 17.78 247.0702 10.03 58.8591 1.7728
Medicine
Observed Expected
Observed | Discharges/| Expected [ Discharges/ . .
Age Sex Discharges 1,003 Dis::)harges 1,003 Variance OJE Ratio
Members Members
Male 67 11.69 67.5230 11.78 14.0943 0.9923
18-44 Female 92 16.75 73.3665 13.36 20.3639 1.2540
Total 159 14.17 140.8895 12.55 34.4582 1.1285
Male 100 32.66 79.9078 26.10 24.6638 1.2514
45-54 Female 89 29.18 64.5751 21.17 15.1811 1.3782
Total 189 30.92 144.4829 23.64 39.8449 1.3081
Male 133 42.33 125.2333 39.86 46.4466 1.0620
55-64 Female 136 42.42 116.1750 36.24 44,1539 1.1706
Total 269 42.38 241.4083 38.03 90.6005 1.1143
Male 27 56.60 35.9752 75.42 17.9030 0.7505
65-74 Female 24 57.14 22.9084 54.54 9.1175 1.0477
Total 51 56.86 58.8836 65.65 27.0205 0.8661
Male 2 80.00 3.0699 122.80 1.7355 0.6515
75-84 Female 2 76.92 4.3586 167.64 2.9914 0.4589
Total 4 78.43 7.4285 145.66 4.7269 0.5385
Male 0 0.00 .8929 446.45 .7483 0.0000
85+ Female 1 1,000.00 1194 119.40 .0258 8.3752
Total 1 333.33 1.0123 337.43 0.7741 0.9878
Male 300 25.14 272.6641 22.85 85.2047 1.1003
18-64 Total Female 317 26.98 254.1166 21.63 79.6989 1.2475
Total 617 26.05 526.7807 22.24 164.9036 1.1713
Male 29 57.54 39.9380 79.24 20.3868 0.7261
65+ Total Female 27 60.40 27.3864 61.27 12.1347 0.9859
Total 56 58.89 67.3244 70.79 32.5215 0.8318
Male 329 26.45 312.6021 25.13 105.5915 1.0525
Total Female 344 28.21 281.5030 23.08 91.8336 1.2220
Total 673 27.32 594.1051 24.12 197.4251 1.1328
Total
Observed Expected
Observed | Discharges/| Expected | Discharges/ . .
Age Sex Discharges 1,003 Disc?harges 1,00(";l Variance O/E Ratio
Members Members
Male 106 18.50 87.3565 15.24 21.8328 1.2134
18-44 Female 142 25.86 100.3188 18.27 32.4339 1.4155
Total 248 22.10 187.6753 16.72 54.2667 1.3214
Male 150 48.99 117.6005 38.41 47 4767 1.2755
45-54 Female 154 50.49 97.0463 31.82 30.1318 1.5869
Total 304 49.74 214.6468 35.12 77.6085 1.4163
Male 236 75.11 188.8921 60.12 87.0199 1.2494
55-64 Female 217 67.69 173.4292 54.10 78.5867 1.2512
Total 453 71.36 362.3213 57.08 165.6066 1.2503
Male 59 123.69 47.8388 100.29 26.9617 1.2333
65-74 Female 39 92.86 33.7565 80.37 17.5024 1.1553
Total 98 109.25 81.5953 90.96 44.4641 1.2010
Male 4 160.00 3.5905 143.62 2.1785 1.1141
75-84 Female 2 76.92 5.2419 201.61 3.9685 0.3815
Total 6 117.65 8.8324 173.18 6.1470 0.6793
Male 1 500.00 .8231 411.55 .6572 1.2149
85+ Female 1 1,000.00 .1181 118.10 .0253 8.4674
Total 2 666.67 0.9412 313.73 0.6825 2.1249
Male 492 41.22 393.8491 33.00 156.3294 1.2492
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18-64 Total Female 513 43.67 370.7943 31.56 141.1524 1.3835
Total 1,005 42.44 764.6434 32.29 297.4818 1.3143
Male 64 126.98 52.2524 103.68 29.7974 1.2248
65+ Total Female 42 93.96 39.1165 87.51 21.4962 1.0737
Total 106 111.46 91.3689 96.08 51.2936 1.1601
Male 556 44.70 446.1015 35.86 186.1268 1.2464
Total Female 555 45.51 409.9108 33.61 162.6486 1.3540
Total 1,111 45.10 856.0123 34.75 348.7754 1.2979
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Emergency Department Utilization (EDU)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SublD: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:48 AM
Number of Members in the Eligible Population
Age Sex Members
Male 5735
18-44 Female 5497
Total 11,232
Male 3071
45-54 Female 3053
Total 6,124
Male 3154
55-64 Female 3215
Total 6,369
Male 479
65-74 Female 420
Total 899
Male 25
75-84 Female 26
Total 51
Male 2
85+ Female 1
Total 3
Male 11,960
18-64 Total Female 11,765
Total 23,725
Male 506
65+ Total Female 447
Total 953
Male 12,466
Total Female 12,212
Total 24,678
Number of ED Visits by Age and Risk Adjustment
Observed
Expected ED
Age Sex ggssi';’i‘:: Viei t'i/[:, 000 Exp\‘jic:ﬁ: ED| Visits/1,000 | Variance | OJE Ratio
Members
Members
Male 716 124.85 834.8281 145.57 265.9823 0.8577
18-44 Female 923 167.91 1249.1791 227.25 632.6636 0.7389
Total 1,639 145.92 2,084.0072 185.54 898.6459 0.7865
Male 396 128.95 449.0796 146.23 168.4995 0.8818
45-54 Female 439 143.79 565.2145 185.13 261.5342 0.7767
Total 835 136.35 1,014.2941 165.63 430.0337 0.8232
Male 446 141.41 480.2896 152.28 202.8978 0.9286
55-64 Female 445 138.41 583.5043 181.49 332.3226 0.7626
Total 891 139.90 1,063.7939 167.03 535.2204 0.8376
Male 64 133.61 87.3254 182.31 51.9932 0.7329
65-74 Female 55 130.95 78.0548 185.84 36.8164 0.7046
Total 119 132.37 165.3802 183.96 88.8096 0.7196
Male 6 240.00 7.1848 287.39 4.9246 0.8351
75-84 Female 6 230.77 10.2512 394.28 10.8563 0.5853
Total 12 235.29 17.4360 341.88 15.7809 0.6882
Male 0 0.00 .8286 414.30 .6955 0.0000
85+ Female 0 0.00 .5010 501.00 .0000 0.0000
Total 0 0.00 1.3296 443.20 0.6955 0.0000
Male 1,558 130.27 1,764.1973 147.51 637.3796 0.8831
18-64 Total Female 1,807 153.59 2,397.8979 203.82 1,226.5204 0.7536
Total 3,365 141.83 4,162.0952 175.43 1,863.9000 0.8085
Male 70 138.34 95.3388 188.42 57.6133 0.7342
65+ Total Female 61 136.47 88.8070 198.67 47.6727 0.6869
Total 131 137.46 184.1458 193.23 105.2860 0.7114
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Male 1,628 130.60 1,859.5361 149.17 694.9929 0.8755
Total Female 1,868 152.96 2,486.7049 203.63 1,274.1931 0.7512
Total 3,496 141.66 4,346.2410 176.12 1,969.1860 0.8044
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Board Certification (BCR)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:48 AM

NuImveT Ul

Board Certification

Type of Physician Ph')‘/sclf?rs Number Percent
Family Medicine 8146 3721 45.68%
Internal Medicine 5099 3244 63.62%
Pediatricians 2628 2228 84.78%
OB/GYN Physicians 1972 1466 74.34%
Geriatricians 233 44 18.88%

Other Physician Specialists 20556 11680 56.82%
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Enrollment by Product Line (ENPA)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:48 AM

Male Female Total
Age Member Member Member
Months Months Months
<1 2766 2373 5,139
1-4 11704 10221 21,925
5-9 15167 14132 29,299
10-14 16661 15760 32,421
15-17 10568 10576 21,144
18-19 7515 6848 14,363
0-19 Subtotal 64,381 59,910 124,291
0-19 Subtotal: Percent 20.53% 19.72% 20.13%
20-24 20740 19571 40,311
25-29 24551 25253 49,804
30-34 25030 25854 50,884
35-39 28111 26598 54,709
40-44 27227 26030 53,257
20-44 Subtotal 125,659 123,306 248,965
20-44 Subtotal: Percent 40.08% 40.59% 40.33%
45-49 29267 29253 58,520
50-54 30642 30039 60,681
55-59 31504 30595 62,099
60-64 24442 24454 48,896
45-64 Subtotal 115,855 114,341 230,196
45-64 Subtotal: Percent 36.95% 37.64% 37.29%
65-69 5744 4823 10,567
70-74 1491 992 2,483
75-79 334 303 637
80-84 47 59 106
85-89 15 18 33
>=90 16 0 16
>=65 Subtotal 7,647 6,195 13,842
>=65 Subtotal: Percent 2.44% 2.04% 2.24%
Age Unknown 0 0 0
Total 313,542 303,752 617,294
Male Female Total
Age Member Member Member
Years Years Years
<1 230 198 428
1-4 975 852 1,827
5-9 1,264 1,178 2,442
10-14 1,388 1,313 2,702
15-17 881 881 1,762
18-19 626 571 1,197
0-19 Subtotal 5,365 4,992 10,358
0-19 Subtotal: Percent 20.53% 19.72% 20.13%
20-24 1,728 1,631 3,359
25-29 2,046 2,104 4,150
30-34 2,086 2,154 4,240
35-39 2,343 2,216 4,559
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40-44 2,269 2,169 4,438
20-44 Subtotal 10,472 10,276 20,747
20-44 Subtotal: Percent 40.08% 40.59% 40.33%
45-49 2,439 2,438 4,877
50-54 2,554 2,503 5,057
55-59 2,625 2,550 5,175
60-64 2,037 2,038 4,075
45-64 Subtotal 9,655 9,528 19,183
45-64 Subtotal: Percent 36.95% 37.64% 37.29%
65-69 479 402 881
70-74 124 83 207
75-79 28 25 53
80-84 4 5 9
85-89 1 2 3
>=90 1 0 1
>=65 Subtotal 637 516 1,154
>=65 Subtotal: Percent 2.44% 2.04% 2.24%
Age Unknown 0 0 0
Total 26,128 25,313 51,441
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Enroliment by State (EBS)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
State Number
Alabama 20
Alaska 0
Arizona 9
Arkansas 21
California 27
Colorado 23
Connecticut 2
Delaware 0
District of Columbia 2
Florida 123
Georgia 70
Hawaii 0
Idaho 8
lllinois 151
Indiana 2360
lowa 10
Kansas 10
Kentucky 41400
Louisiana 13
Maine 0
Maryland 10
Massachusetts 2
Michigan 25
Minnesota 19
Mississippi 7
Missouri 9
Montana 0
Nebraska 2
Nevada 42
New Hampshire 2
New Jersey 7
New Mexico 5
New York 8
North Carolina 37
North Dakota 1
Ohio 294
Oklahoma 4
Oregon 1
Pennsylvania 8
Rhode Island 0
South Carolina 28
South Dakota 2
Tennessee 699
Texas 161
Utah 8
Vermont 0
Virginia 87
Washington 1
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West Virginia 59
Wisconsin 28

Wyoming 1

American Samoa 0
Federated States of Micronesia 0
Guam 0
Commonwealth of Northern Marianas 0
Puerto Rico 0

Virgin Islands 1

Other 0

Total 45,807
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Language Diversity of Membership (LDM)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:48 AM

Percentage of Members With Known Language Value from Each Data

Catedo Health Plan | CMS/State Oth:ra:;hlrd-
gory Direct Databases y
Source
Spoken Language Preferred for Health
. 0 0 1
Care
Preferred Language for Written
. 0 0
Materials*
Other Language Needs* 0 0

*Enter percentage as a value between 0 and 1.

Spoken Language Preferred

for Health Care

Number Percentage
English 0 0.00%
Non-English 3 0.00%
Unknown 66341 100.00%
Declined 0 0.00%
Total* 66,344 100.00%
Language Preferred for Written Materials
Number | Percentage
English 0 0.00%
Non-English 3 0.00%
Unknown 66341 100.00%
Declined 0 0.00%
Total* 66,344 100.00%
Other Language Needs
Number Percentage
English 0 0.00%
Non-English 0 0.00%
Unknown 66344 100.00%
Declined 0 0.00%
Total* 66,344 100.00%

*Should sum to 100%.
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Race/Ethnicity Diversity of Membership (RDM)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:48 AM

Race/Ethnicity Diversity of Membership

Total Unduplicated Membership During

66344

the Measurement Year

Percentage of Members for Whom the Organization Has Race/Ethnicity Information by Data Collection

Direct Data Collection Method Indirect Data Collection Unknown
Direct Total 0.14%
Health Plan 0
Direct* Indirect
Race CMS/State Total* 0 Total* 0.9986
Database* 0.0014
Other* 0
Direct Total 0.00%
Health Plan
Ethnicit Direct* 0 Indirect 0 Total* 1
nictty CNS/State ) Total* ota
Database*
Other* 0
*Enter percentage as a value between 0 and 1.
Race Hispanic or Latino Not Hispanic or Latino Unknown Ethnicity Declined Ethnicity Total
Number Percentage Number Percentage Number Percentage Number Percentage Number Percentage
White 0 0.00% 0 83 0.13% 0 83 0.13%
Black or African American 0 0.00% 0 7 0.01% 0 7 0.01%
American-Indian and Alaska Native 0 0.00% 0 0 0.00% 0 0 0.00%
Asian 0 0.00% 0 0 0.00% 0 0 0.00%
Native Hawaiian and Other Pacific 0 0.00% 0 0 0.00% 0 0 0.00%
Islanders
Some Other Race 0 0.00% 0 0 0.00% 0 0 0.00%
Two or More Races 0 0.00% 0 0 0.00% 0 0 0.00%
Unknown 3 100.00% 0 66251 99.86% 0 66,254 99.86%
Declined 0 0.00% 0 0 0.00% 0 0 0.00%
Total 3 100.00% 0 66,341 100.00% 0 66,344 100.00%
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Total Membership (TLM)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Total
Product/Product Line Number of
Members*
HMO (total) 2,226,313
Medicaid 319856
Commercial 185421
Medicare (cost or risk) 1721036
Marketplace 0
Other 0
PPO (total) 1,995,033
Medicaid 0
Commercial 348204
Medicare (cost or risk) 1646829
Marketplace 0
Other 0
POS (total) 597,118
Medicaid 0
Commercial 597118
Medicare (cost or risk) 0
Marketplace 0
Other 0
FFS (total) 85,643
Medicaid 0
Commercial 0
Medicare (cost or risk) 85643
Other 0
EPO (total) 0
Commercial 0
Marketplace 0
Other 0
Total 4,904,107
*Total number of members in each category as of
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Depression Screening and Follow-Up for Adolescents and Adults (DSF)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:49 AM

Depression Screening Follow up on Positive Screen
General
Data Element Measure |12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total 12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total
Data

Measurement year
Data collection methodology (ECDS)
Initial Population EHR
Initial Population HIE/Clinical Registry
Initial Population Case Management
Registry
Initial Population Administrative
Initial Population Total
Exclusion EHR
Exclusion HIE/Clinical Registry
Exclusion Case Management Registry
Exclusion Administrative
Exclusions Total
Denominator
Numerator EHR
Numerator HIE/Clinical Registry

Numerator Case Management Registry

Numerator Administrative
Numerator Total
Reported Rate - Total
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Utilization of the PHQ-9 to Monitor Depression Symptoms for Adolescents and Adults (DMS)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:49 AM

Utilization of PHQ-9

Time period 1 Time period 2 Time period 3 Total
General
Data Element Measure 12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total 12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total 12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total 12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total
Data

Measurement year

Data collection methodology (ECDS)

Initial Population EHR

Initial Population HIE/Clinical Registry

Initial Population Case Management
Registry

Initial Population Administrative

Initial Population Total

Exclusion EHR

Exclusion HIE/Clinical Registry

Exclusion Case Management Registry

Exclusion Administrative

Exclusion Total

Denominator EHR

Denominator HIE/Clinical Registry

Denominator Case Management
Registry

Denominator Administrative

Denominator Total

Numerator EHR

Numerator HIE/Clinical Registry

Numerator Case Management Registry

Numerator Administrative

Numerator Total

Reported Rate - Total
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Depression and Remission or Response for Adolescents and Adults (DRR)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:49 AM

Follow-up PHQ-9 Depression Remission Depression Response
General
Data Element Measure |12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total 12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total 12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total
Data

Measurement year
Data collection methodology (ECDS)
Initial Population EHR
Initial Population HIE/Clinical Registry
Initial Population Case Management
Registry
Initial Population Administrative
Initial Population Total
Exclusion EHR
Exclusion HIE/Clinical Registry
Exclusion Case Management Registry
Exclusion Administrative
Exclusion Total
Denominator
Numerator EHR
Numerator HIE/Clinical Registry

Numerator Case Management Registry

Numerator Administrative
Numerator Total
Reported Rate - Total
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Unhealthy Alcohol Use Screening and Follow-Up (ASF)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SublD: 6748, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:49 AM

Unhealthy Alcohol Use Screening Alcohol Counseling or Other Follow-up Care
General
Data Element Measure | 18-44 Years | 45-64 Years | 65+ Years Total 18-44 Years | 45-64 Years | 65+ Years Total
Data

Measurement year
Data collection methodology (ECDS)
Initial Population EHR
Initial Population HIE/Clinical Registry
Initial Population Case Management
Registry
Initial Population Administrative
Initial Population Total
Exclusion EHR
Exclusion HIE/Clinical Registry
Exclusion Case Management Registry
Exclusion Administrative
Exclusions Total
Denominator
Numerator EHR
Numerator HIE/Clinical Registry

Numerator Case Management Registry

Numerator Administrative
Numerator Total
Reported Rate - Total
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Adult Immunization Status (AIS)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None, Spec Proj:
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:49 AM
General
Data Element Measure Influenza | Td or Tdap Zoster Composite
Data
Measurement year
Data collection methodology (ECDS)
Initial Population EHR
Initial Population HIE/Clinical Registry
Initial Population Case Management
Registry
Initial Population Administrative
Initial Population Total
Exclusion EHR
Exclusion HIE/Clinical Registry
Exclusion Case Management Registry
Exclusion Administrative
Exclusion Total
Denominator
Numerator EHR
Numerator HIE/Clinical Registry
Numerator Case Management Registry
Numerator Administrative
Numerator Total
Reported Rate - Total
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Prenatal Immunization Status (PRS)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 6748, Commercial, Spec Area: None,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:23:49 AM

Data Element

General
Measure
Data

Influenza

Td or Tdap

Combinatio
n

Measurement year

Data collection methodology (ECDS)

Initial Population EHR

Initial Population HIE/Clinical Registry

Initial Population Case Management
Registry

Initial Population Administrative

Initial Population Total

Exclusion EHR

Exclusion HIE/Clinical Registry

Exclusion Case Management Registry

Exclusion Administrative

Exclusion Total

Denominator

Numerator EHR

Numerator HIE/Clinical Registry

Numerator Case Management Registry

Numerator Administrative

Numerator Total

Reported Rate - Total
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Audit Review Table
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SublID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:05 AM

This submission is unlocked.
Benefit Offered

Comment

Measure/Data Element
Effectiveness of Care: Prevention and

Audit Designation

Adult BMI Assessment (aba) 92.75% R Reportable
Weight Assessment and Counseling for Nutrition and
Physical Activity for Children/Adolescents
(wcce)
BMI Percentile 74.94% R Reportable
Counseling for Nutrition 71.74% R Reportable
Counseling for Physical Activity 66.58% R Reportable
Childhood Immunization Status (cis)
DTaP 89.54% R Reportable
PV 91.73% R Reportable
MMR 94.40% R Reportable
HiB 92.94% R Reportable
Hepatitis B 86.86% R Reportable
vzv 95.13% R Reportable
Pneumococcal Conjugate 89.54% R Reportable
Hepatitis A 93.92% R Reportable
Rotavirus 87.10% R Reportable
Influenza 76.64% R Reportable
Combination #2 83.45% R Reportable
Combination #3 82.48% R Reportable
Combination #4 81.75% R Reportable
Combination #5 79.08% R Reportable
Combination #6 68.61% R Reportable
Combination #7 78.59% R Reportable
Combination #8 68.37% R Reportable
Combination #9 66.67% R Reportable
Combination #10 66.42% R Reportable
Immunizations for Adolescents (ima)
Meningococcal 85.40% R Reportable
Tdap 90.27% R Reportable
HPV 42.09% R Reportable
Combination #1 84.43% R Reportable
Combination #2 41.12% R Reportable
Breast Cancer Screening (bcs) 75.20% R Reportable
Cervical Cancer Screening (ccs) 89.55% R Reportable
Colorectal Cancer Screening (col) 73.90% R Reportable
Chlamydia Screening in Women (chl)
16-20 Years 38.04% R Reportable
21-24 Years 50.86% R Reportable
Total 44.52% R Reportable
Appropriate Testing for Children with Pharyngitis (cwp) Y 90.97% R Reportable
Use of Spirometry Testing in the Assessment and
Diagnosis 36.29% R Reportable
of COPD (spr)
Pharmacotherapy Management of COPD Exacerbation v
(pce)
Systemic Corticosteroid 75.00% R Reportable
Bronchodilator 76.92% R Reportable
Medication Management for People With Asthma (mma) Y
5-11 Years: Medication Compliance 50% 64.97% R Reportable
5-11 Years: Medication Compliance 75% 40.68% R Reportable
12-18 Years: Medication Compliance 50% 68.59% R Reportable
12-18 Years: Medication Compliance 75% 41.67% R Reportable
19-50 Years: Medication Compliance 50% 73.53% R Reportable
19-50 Years: Medication Compliance 75% 51.80% R Reportable
51-64 Years: Medication Compliance 50% 83.81% R Reportable
51-64 Years: Medication Compliance 75% 65.27% R Reportable
Total: Medication Compliance 50% 74.77% R Reportable
Total: Medication Compliance 75% 53.01% R Reportable
Asthma Medication Ratio (amr) Y
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Effectiveness of Care: Musculoskeletal
Disease-Modifying Anti-Rheumatic Drug Therapy for

Rheumatoid Arthritis (art
Effectiveness of Care: Behavioral

Antidepressant Medication Management (amm)

85.24%

5-11 Years 84.62% R Reportable
12-18 Years 77.11% R Reportable
19-50 Years 74.26% R Reportable
51-64 Years 82.25% R Reportable
Total 78.17% R Reportable
Effectiveness of Care: Cardiovascular
Controlling High Blood Pressure (cbp) 71.53% Reportable
Persmtenc:t:i; I?((art:)-rl;:‘)locker Treatment After a Heart 86.84% Reportable
Statin Therapy for Patients With Cardiovascular
Disease (spc)
Received Statin Therapy: 21-75 Years (Male) 82.89% R Reportable
Statin Adherence 80%: 21-75 Years (Male) 79.20% R Reportable
Received Statin Therapy: 40-75 Years (Female) 74.29% R Reportable
Statin Adherence 80%: 40-75 Years (Female) 65.81% R Reportable
Received Statin Therapy: Total 80.49% R Reportable
Statin Adherence 80%: Total 75.77% R Reportable
Effectiveness of Care: Diabetes
Comprehensive Diabetes Care (cdc)
Hemoglobin A1c (HbA1c) Testing 91.48% R Reportable
HbA1c Poor Control (>9.0%) 26.76% R Reportable
HbA1c Control (<8.0%) 61.07% R Reportable
HbA1c Control (<7.0%) NR Not Reported
Eye Exam (Retinal) Performed 42.09% R Reportable
Medical Attention for Nephropathy 90.02% R Reportable
Blood Pressure Control (<140/90 mm Hg) 67.15% R Reportable
Statin Therapy for Patients With Diabetes (spd)
Received Statin Therapy 63.48% R Reportable
Statin Adherence 80% 68.84% R Reportable

Reportable

Effective Acute Phase Treatment 67.22% R Reportable
Effective Continuation Phase Treatment 49.79% R Reportable
Follow-Up Care for Children Prescribed ADHD
Medication (add)
Initiation Phase 34.38% R Reportable
Continuation and Maintenance (C&M) Phase 46.24% R Reportable
Follow-Up After Hospitalization for Mental lliness (fuh)
6-17 years - 30-Day Follow-Up 63.58% R Reportable
6-17 years - 7-Day Follow-Up 41.06% R Reportable
18-64 years - 30-Day Follow-Up 56.59% R Reportable
18-64 years - 7-Day Follow-Up 34.50% R Reportable
65+ years - 30-Day Follow-Up 33.33% NA Small Denominator
65+ years - 7-Day Follow-Up 0.00% NA Small Denominator
Total - 30-Day Follow-Up 58.98% R Reportable
Total - 7-Day Follow-Up 36.65% R Reportable
Follow-Up After Emergency Department Visit for Mental
lliness (fum)
6-17 years - 30-Day Follow-Up 63.49% R Reportable
6-17 years - 7-Day Follow-Up 39.68% R Reportable
18-64 years - 30-Day Follow-Up 51.38% R Reportable
18-64 years - 7-Day Follow-Up 40.37% R Reportable
65+ years - 30-Day Follow-Up 50.00% NA Small Denominator
65+ years - 7-Day Follow-Up 50.00% NA Small Denominator
Total - 30-Day Follow-Up 55.75% R Reportable
Total - 7-Day Follow-Up 40.23% R Reportable
Follow-Up After Emergency Department Visit for
Alcohol and Other Drug Abuse or Dependence (fua)
30-Day Follow-Up: 13-17 Years 0.00% NA Small Denominator
7-Day Follow-Up: 13-17 Years 0.00% NA Small Denominator
30-Day Follow-Up: 18+ Years 12.95% R Reportable
7-Day Follow-Up: 18+ Years 9.35% R Reportable
30-Day Follow-Up: Total 11.84% R Reportable
7-Day Follow-Up: Total 8.55% R Reportable
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Metabolic Monitoring for Children and Adolescents on
Antipsychotics (apm)

Adults' Access to Preventive/Ambulatory Health
Services (aap)

1-5 Years 100.00% NA Small Denominator
6-11 Years 17.86% R Reportable
12-17 Years 31.45% R Reportable
Total 28.24% R Reportable
Annual Monitoring for Patients on Persistent
Medications (mpm) Y
ACE Inhibitors or ARBs 85.90% R Reportable
Diuretics 86.34% R Reportable
Total 86.08% R Reportable
Effectiveness of Care:
Non-Recommended Cervical Cancer Screening in
Adolescent 1.09% R Reportable
Females (ncs)
Appropriate Treatment for Children With URI (uri) Y 88.07% R Reportable
Avoidance of Ant.ll.)IOtIC Treatment in Adults with Acute v 27 30% R Reportable
Bronchitis (aab)
Use of Imaging Studies for Low Back Pain (lbp) 68.33% R Reportable
Use of Multiple Concurrent Antipsychotics in Children
and Y
Adolescents (apc)
1-5 Years 0.00% NA Small Denominator
6-11 Years 2.38% R Reportable
12-17 Years 2.48% R Reportable
Total 2.44% R Reportable
Use of Opioids at High Dosage (uod) Y 2.77% R Reportable
Use of Opioids From Multiple Providers (uop) Y
Multiple Prescribers 14.31% R Reportable
Multiple Pharmacies 3.98% R Reportable
Multiple Prescribers and Multiple Pharmacies 1.58% R Reportable
Risk of Continued Opioid Use (cou) Y
18-64 years - >=15 Days covered 8.42% R Reportable
18-64 years - >=31 Days covered 2.77% R Reportable
65+ years - >=15 Days covered 18.15% R Reportable
65+ years - >=31 Days covered 5.36% R Reportable
Total - >=15 Days covered 8.66% R Reportable
Total - >=31 Days covered 2.84% R Reportable

Access/Availability of Care

20-44 Years 94.60% R Reportable
45-64 Years 96.79% R Reportable
65+ Years 97.85% R Reportable
Total 95.77% R Reportable
Children and Adolescents' Access to Primary Care
Practitioners (cap)
12-24 Months 99.07% R Reportable
25 Months - 6 Years 94.50% R Reportable
7-11 Years 94.93% R Reportable
12-19 Years 91.63% R Reportable
Initiation and Engagement of AOD Abuse or
Dependence Y
Treatment (iet)
Alcohol abuse or dependence: Initiation of AOD Treatment: 12.50% NA Small Denominator
13-17 Years
Alcohol abuse or dependence: Engagement of AOD 0.00% NA Small Denominator
Treatment: 13-17 Years
Opioid abuse or dependence: Initiation of AOD Treatment: 50 00% NA Small Denominator
13-17 Years
Opioid abuse or dependence: Engage'ment of AOD 50 00% NA Small Denominator
Treatment: 13-17 Years
Other drug abuse or dependence: Initiation of AOD
¢ g Treatment: 13-17 Years el R Reportable
Other drug abuse or dependence: Engage.ment of AOD 13.16% R Reportable
Treatment: 13-17 Years
Total: Initiation of AOD Treatment: 13-17 Years 37.25% R Reportable
Total: Engagement of AOD Treatment: 13-17 Years 11.76% R Reportable
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Alcohol abuse or dependence: Initiation of AOD Treatment:

Well-Child Visits in the First 15 Months of Life (w15)

0,

18+ Years 40.32% R Reportable

Alcohol abuse or dependence: Engagem.ent of AOD 12.72% R Reportable
Treatment: 18+ Years

Opioid abuse or dependence: Initiation of AOD Treatment: 41.03% R Reportable
18+ Years

Opioid abuse or dependence: Engagem.ent of AOD 23.50% R Reportable
Treatment: 18+ Years

Other drug abuse or dependence: Imtlazflon of AOD 35.83% R Reportable
Treatment: 18+ Years

Other drug abuse or dependence: Engagem.ent of AOD 13.15% R Reportable
Treatment: 18+ Years

Total: Initiation of AOD Treatment: 18+ Years 36.94% R Reportable

Total: Engagement of AOD Treatment: 18+ Years 13.58% R Reportable

Alcohol abuse or dependence: Initiation of AOD Treat/?_i;z; 39 69% R Reportable

Alcohol abuse or dependence: Engagement of AOD 12.43% R Reportable
Treatment: Total

Opioid abuse or dependence: Initiation of AOD Treat/?_i;z; 41.10% R Reportable

Opioid abuse or dependence: Engagement of AOD 23.73% R Reportable
Treatment: Total

Other drug abuse or dependence: Initiation of AOD 36.53% R Reportable
Treatment: Total

Other drug abuse or dependence: Engagement of AOD 13.15% Reportable
Treatment: Total

Total: Initiation of AOD Treatment: Total 36.95% R Reportable

Total: Engagement of AOD Treatment: Total 13.51% R Reportable

Prenatal and Postpartum Care (ppc)
Timeliness of Prenatal Care 90.00% R Reportable
Postpartum Care 90.00% R Reportable
Use of First-Line Psychosocial Care for Children and
Adolescents on Antipsychotics (app)
1-5 Years NA Small Denominator
6-11 Years 43.48% NA Small Denominator
12-17 Years 47.95% R Reportable
Total 46.88% R Reportable

0 Visits 0.35% R Reportable
1 Visit 0.88% R Reportable
2 Visits 0.44% R Reportable
3 Visits 1.23% R Reportable
4 Visits 2.89% R Reportable
5 Visits 7.28% R Reportable
6+ Visits 86.93% R Reportable

Well-Child Visits in the Third, Fourth, Fifth and Sixth o
Years of Life (w34) 79.71% R Reportable
Adolescent Well-Care Visits (awc) 48.45% R Reportable
Frequency of Selected Procedures (fsp) R Reportable
Ambulatory Care (amba) R Reportable
Inpatient Utilization--General Hospital/Acute Care (ipua) R Reportable
Identification of Alcohol and Other Drug Services (iada) Reportable
Mental Health Utilization (mpta) R Reportable

Health Plan Descriptive

Antibiotic Utilization (abxa) R Reportable
Plan All-Cause Readmissions (pcr) R Reportable
Acute Hospital Utilization (ahu) R Reportable
Emergency Department Utilization (edu) R Reportable

Measures Collected using Electronic
Depression Screening and Follow-Up for Adolescents
and Adults (dsf)

Board Certification (bcr) UN Unaudited
Enrollment by Product Line (enpa) R Reportable
Enrollment by State (ebs) R Reportable
Language Diversity of Membership (Ildm) R Reportable
Race/Ethnicity Diversity of Membership (rdm) R Reportable
Total Membership (tim) R Reportable

Depression Screening: Total Total

NR

Not Reported
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Follow-up on Positive Screen: Total Total NR Not Reported
Utilization of the PHQ-9 to Monitor Depression
Symptoms
for Adolescents and Adults (dms)
Utilization of PHQ-9 - Time period 1: Total Total NR Not Reported
Utilization of PHQ-9 - Time period 2: Total Total NR Not Reported
Utilization of PHQ-9 - Time period 3: Total Total NR Not Reported
Utilization of PHQ-9 - Total: Total Total NR Not Reported
Depression and Remission or Response for
Adolescents and Adults (drr)
Follow-up PHQ-9: Total Total NR Not Reported
Depression Remission: Total Total NR Not Reported
Depression Response: Total Total NR Not Reported
Unhealthy Alcohol Use Screening and Follow-Up (asf)
Alcohol Use Screening: Total Total NR Not Reported
Counseling or Other Follow-up Postive Screen: Total Total NR Not Reported
Adult Immunization Status (ais)
Influenza: Total NR Not Reported
Td or Tdap: Total NR Not Reported
Zoster: Total NR Not Reported
Composite: Total NR Not Reported
Prenatal Immunization Status (prs)
Influenza: Total NR Not Reported
Td or Tdap: Total NR Not Reported
Combination: Total NR Not Reported
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Adult BMI Assessment (ABA)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology H
(administrative or hybrid)
Eligible population 68502
Number of numerator events by
administrative data_ln eligible 34485
population (before
exclusions)
Current year's admlnl_stratlve rate 50.34%
(before exclusions)
Minimum required sample size (MRSS) 207
Oversampling rate 0.05
Number of oversample records 11
Number of numerator events by 146
administrative data in MRSS
Administrative rate on MRSS 70.53%
Number of original sample records
excluded because of valid data 0
errors
Number of administrative data records 0
excluded
Number of medical records excluded 0
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 207
Numerator events by administrative data 100
Numerator events by medical records 46
Numerator events by supplemental data 46
Reported rate 92.75%
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Weight Assessment and Counseling for Nutrition and Physical Activity for Children/Adolescents (WCC)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:05 AM
Measure BMI Percentile Counseling for Nutrition Counseling for Physical Activity
Data
Data Element
3-11 years | 12-17 years Total 3-11 years | 12-17 years Total 3-11 years | 12-17 years Total
Measurement year 2018
Data collection methodology H H H
(administrative or hybrid)
Eligible population 13544 9969 23,513 13544 9969 23,513 13544 9969 23,513
Number of numerator events by
administrative data in eligible 4032 2771 6,803 2797 1771 4,568 2205 1656 3,861
population (before
exclusions)
Current year's administrative rate 29.77% 27.80% 28.93% 20.65% 17.77% 19.43% 16.28% 16.61% 16.42%
(before exclusions)
Minimum required sample size (MRSS) 407 407 407
Oversampling rate 0.05 0.05 0.05
Number of oversample records 21 21 21
Number of numerator events by
administrative data in MRSS 79 66 145 65 53 118 64 49 13
Administrative rate on MRSS 19.41% 16.22% 35.63% 15.97% 13.02% 28.99% 15.72% 12.04% 27.76%
Number of original sample records
excluded because of valid data 0 0 0
errors
Number of administrative data records
0 0 0
excluded
Number of medical records excluded 0 0 0
Number of employee/dependent medical
0 0 0
records excluded
Records added from the oversample list 0 0 0
Denominator 226 181 407 226 181 407 226 181 407
Numerator events by administrative data 79 66 145 65 53 118 64 49 113
Numerator events by medical records 92 68 160 97 77 174 83 75 158
Numerator events by supplemental data 0 0 0 0 0 0 0 0 0
Reported rate 75.66% 74.03% 74.94% 71.68% 71.82% 71.74% 65.04% 68.51% 66.58%
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Childhood Immunization Status (CIS)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:05 AM

General Pneumo- R I C s s R I I s
Data Element Measure DTaP IPV MMR HIB Hepatitis B VZV coccal Hepatitis A | Rotavirus Influenza Combinatio | Combinatio | Combinatio | Combinatio | Combinatio | Combinatio | Combinatio | Combinatio | Combinatio
. n2 n3 n4 n5 n6 n7 ng n9 n10
Data Conjugate
Measurement year 2018
Data collection methodology H
(administrative or hybrid)
Eligible population 1248
Number of numerator events by
administrative data in eligible 865 941 1122 969 512 1126 885 1116 859 771 456 448 436 422 322 413 314 308 301
population (before
exclusions)
Current year's administrative rate 69.31% | 7540% | 89.90% | 77.64% | 41.03% | 9022% | 7091% | 89.42% | 6883% | 61.78% | 3654% | 3590% | 34.94% | 3381% | 2580% | 33.09% | 25.16% | 24.68% | 24.12%
(before exclusions)
Minimum required sample size (MRSS) 411
Oversampling rate 0.05
Number of oversample records 21
Number of numerator events by 284 303 373 311 215 377 284 380 286 290 206 203 200 198 185 196 184 183 182
administrative data in MRSS
Administrative rate on MRSS 69.10% 73.72% 90.75% 75.67% 52.31% 91.73% 69.10% 92.46% 69.59% 70.56% 50.12% 49.39% 48.66% 48.18% 45.01% 47.69% 44.77% 44.53% 44.28%
Number of original records excluded
because of valid data 0
errors
Number of administrative data records 0
excluded
Number of medical data records
0
excluded
Number of employee/dependent
. 0
medical records excluded
Records added from the oversample list 0
Denominator 411
Numerator e"e"(';sa t':y administrative 281 300 373 310 204 377 280 380 283 290 195 191 188 186 173 184 172 171 170
Number of numerator events by 84 74 15 71 142 14 84 6 72 25 137 136 136 127 97 127 97 91 91
medical records
Numerator events by supplemental data 3 3 0 1 11 0 4 0 3 0 11 12 12 12 12 12 12 12 12
Reported rate 89.54% 91.73% 94.40% 92.94% 86.86% 95.13% 89.54% 93.92% 87.10% 76.64% 83.45% 82.48% 81.75% 79.08% 68.61% 78.59% 68.37% 66.67% 66.42%
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Immunizations for Adolescents (IMA)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:05 AM
General . s I
Data Element Measure Meningococ Tdap HPV Combinatio | Combinatio
cal n1 n2
Data
Measurement year 2018
Data collection methodology H
(administrative or hybrid)
Eligible population 1808
Number of numerator events by
administrative data.ln eligible 1354 1463 466 1324 421
population (before
exclusions)
Current year's administrative rate 74.89% 80.92% 25.77% 73.23% 23.29%
(before exclusions)
Minimum required sample size (MRSS) 411
Oversampling rate 0.05
Number of oversample records 21
Number of numerator events by
administrative data in MRSS 310 332 159 302 149
Administrative rate on MRSS 75.43% 80.78% 38.69% 73.48% 36.25%
Number of original records excluded
because of valid data 0
errors
Number of administrative data records 0
excluded
Number of medical data records
0
excluded
Number of employee/dependent medical 2
records excluded
Records added from the oversample list 2
Denominator 411
Numerator events by administrative data 308 331 158 300 147
Number of numerator events by medical 41 39 14 45 20
records
Numerator events by supplemental data 2 1 1 2 2
Reported rate 85.40% 90.27% 42.09% 84.43% 41.12%

MCO RFP #758 2000000202

Attachment |.B.2-9

97 of 2982



Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Breast Cancer Screening (BCS)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81,

Measurement Year - 2018; Date & Timestamp -

Data Element

General
Measure
Data

Measurement year

2018

Data collection methodology
(administrative)

A

Eligible population

12100

Number of optional exclusions

103

Numerator events by administrative data

9074

Numerator events by supplemental data

25

Reported rate

75.20%
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Cervical Cancer Screening (CCS)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology H
(administrative or hybrid)
Eligible population 31530
Number of numerator events by
administrative data_ln eligible 22774
population (before
exclusions)
Current year's admlnl_stratlve rate 72.23%
(before exclusions)
Minimum required sample size (MRSS) 354
Oversampling rate 0.1
Number of oversample records 36
Number of numerator events by 317
administrative data in MRSS
Administrative rate on MRSS 89.55%
Number of original sample records
excluded because of valid data 0
errors
Number of administrative data records 0
excluded
Number of medical data records 1
excluded
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 1
Denominator 354
Numerator events by administrative data 317
Numerator events by medical records 0
Numerator events by supplemental data 0
Reported rate 89.55%

MCO RFP #758 2000000202

Attachment |.B.2-9

99 of 2982



Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Colorectal Cancer Screening (COL)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology H
(administrative or hybrid)
Eligible population 25463
Number of numerator events by
administrative data_ln eligible 14673
population (before
exclusions)
Current year's admlnl_stratlve rate 57.62%
(before exclusions)
Minimum required sample size (MRSS) 410
Oversampling rate 0.05
Number of oversample records 21
Number of numerator events by 290
administrative data in MRSS
Administrative rate on MRSS 70.73%
Number of original sample records
excluded because of valid data 0
errors
Number of administrative data records 5
excluded
Number of medical data records
0
excluded
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 2
Denominator 410
Numerator events by administrative data 285
Numerator events by medical records 13
Numerator events by supplemental data 5
Reported rate 73.90%
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Chlamydia Screening in Women (CHL)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:05 AM

General
Data Element Measure |16-20 Years | 21-24 Years Total
Data
Measurement year 2018
Data collection methodology
. . . A
(administrative)
Eligible population 2731 2794 5,525
Number of optional exclusions 119 62 181
Numerator events by administrative data 1029 1397 2,426
Numerator events by supplemental data 10 24 34
Reported rate 38.04% 50.86% 44.52%
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Appropriate Testing for Children With

Humana Health Plan, Inc. (Kentucky) (Org ID: 81,

Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 2126
Numerator events by administrative data 1934
Numerator events by supplemental data 0

Reported rate 90.97%
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Use of Spirometry Testing in the
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 350
Numerator events by administrative data 127
Numerator events by supplemental data 0

Reported rate 36.29%
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Pharmacotherapy Management of COPD Exacerbation (PCE)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:05 AM

Pharmacotherapy Management of COPD Exacerbation

Systemic .
Data Elements Measure Corticostero Bronchodila
Data id tor
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 104
Numerator events by administrative data 78 80
Numerator events by supplemental data 0 0
Reported rate 75.00% 76.92%
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Medication Management for People With Asthma (MMA)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:06 AM

5-11 Years 12-18 Years 19-50 Years 51-64 Years Total
General Medication | Medication | Medication | Medication | Medication | Medication | Medication | Medication | Medication | Medication
Data Element Measure |Compliance | Compliance [ Compliance | Compliance | Compliance | Compliance | Compliance | Compliance | Compliance | Compliance
Data 50% 75% 50% 75% 50% 75% 50% 75% 50% 75%
Measurement year 2018
Data collection methodology
. . . A
(administrative)
Eligible population 177 156 612 383 1,328
Number of required exclusions 19 32 243 372 666
Numerator events by administrative data 115 72 107 65 450 317 321 250 993 704
Numerator events by supplemental data 0 0 0 0 0 0 0 0 0 0
Reported rate 64.97% 40.68% 68.59% 41.67% 73.53% 51.80% 83.81% 65.27% T4.77% 53.01%
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Asthma Medication Ratio (AMR)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:06 AM
Data Element M‘Ea:t:re 5-11 Years | 12-18 Years | 19-50 Years | 51-64 Years |  Total
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 182 166 672 400 1,420
Number of required exclusions 14 22 183 355 574
Numerator events by administrative data 154 128 499 329 1,110
Numerator events by supplemental data 0 0 0 0 0
Reported rate 84.62% 77.11% 74.26% 82.25% 78.17%
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Controlling High Blood Pressure (CBP)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
General
Data Element Measure
Data
Measurement year 2018
Data collection methodology H
(administrative and hybrid)
Eligible population 19587
Number of numerator events by
administrative data in eligible
. 5073
population (before
exclusions)
Current year's admlnl_stratlve rate 25.90%
(before exclusions)
Minimum required sample size (MRSS) 411
Oversampling rate 0.1
Number of oversample records 42
Number of numerator events by 153
administrative data in MRSS
Administrative rate on MRSS 37.23%
Number of original sample records
excluded because of valid data 0
errors
Number of administrative data records 5
excluded
Number of medical data records
0
excluded
Number of employee/dependent medical 5
records excluded
Records added from the oversample list 4
Denominator 411
Numerator events by administrative data 17
Numerator events by medical records 141
Numerator events by supplemental data 136
Reported rate 71.53%
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Persistence of Beta-Blocker Treatment
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 114
Number of optional exclusions 44
Numerator events by administrative data 99
Numerator events by supplemental data 0
Reported rate 86.84%
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Statin Therapy for Patients With Cardiovascular Disease (SPC)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number:
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:06 AM
21-75 years (Male) 40-75 years (Female) Total
General Received Statin Received Statin Received Statin
Data Element Measure Statin Adherence Statin Adherence Statin Adherence
Data Therapy 80% Therapy 80% Therapy 80%
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 818 678 315 234 1,133 912
Number of required exclusions 79 32 111
Numerator events by administrative data 678 537 234 154 912 691
Numerator events by supplemental data 0 0 0 0 0 0
Reported rate 82.89% 79.20% 74.29% 65.81% 80.49% 75.77%
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Comprehensive Diabetes Care (CDC)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:06 AM

MCO RFP #758 2000000202

HbA1c Blood
General HbA1c HbA1c Poor HbA1c Control Medical Pressure
Data Element Measure Testin Control Control |(<7.0%) for a| Eye Exam |Attention for| Controlled
Data 9 (>9.0%) (<8.0%) Selected Nephropathy| <140/90 mm
Population Hg
Measurement year 2018
Data collection methodology
(administrative or hybrid) H H H H H H H
Eligible population with required
- - 7789 7789 7789 7789 7789 7789
exclusions applied
Number of numerator events by
administrative .data in eI|g|bIe. 7034 3609 3501 2679 6962 2059
population (before optional
exclusions)
Current year's administrative rate (before
optional 90.31% 46.33% 44.95% 34.39% 89.38% 26.43%
exclusions)
Minimum required sample size (MRSS) 411 411 411 411 411 411
Oversampling rate 0.05 0.05 0.05 0.05 0.05 0.05
Number of oversample records 21 21 21 21 21 21
Number of numerator events by
administrative data in MRSS 372 92 204 157 368 122
Administrative rate on MRSS 90.51% 22.38% 49.64% 38.20% 89.54% 29.68%
Number of original sample records
excluded because of valid data 0 0 0 0 0 0
errors
Number of optional administrative data 0 0 0 0 0 0
records excluded
Number of optional medical data records 0 0 0 0 0 0
excluded
Number of employee/dependent medical 0 0 0 0 0 0
records excluded
Number of HbA1c <7 required medical
records excluded
Number of HbA1c <7 required
administrative data records
excluded
Records added from the oversample list 0 0 0 0 0 0
Denominator 411 411 411 411 411 411
Numerator events by administrative data 318 63 11 149 364 11
Numerator events by medical records 4 18 47 16 2 154
Numerator events by supplemental data 54 29 193 8 4 111
Reported rate 91.48% 26.76% 61.07% 42.09% 90.02% 67.15%
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Statin Therapy for Patients With Diabetes (SPD)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:06 AM

General Received Statin
Data Element Measure Statin Adherence
Data Therapy 80%
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 4696 2981
Number of required exclusions 790
Numerator events by administrative data 2981 2052
Numerator events by supplemental data 0 0
Reported rate 63.48% 68.84%
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Disease-Modifying Anti-Rheumatic Drug
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 481
Number of optional exclusions 1
Numerator events by administrative data 409
Numerator events by supplemental data 1
Reported rate 85.24%
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Antidepressant Medication Management (AMM)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:06 AM

General Effective Cifgzﬂ\:io
Data Element Measure |[Acute Phase
n Phase
Data Treatment
Treatment
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 2105
Number of required exclusions 6536
Numerator events by administrative data 1415 1048
Numerator events by supplemental data 0 0
Reported rate 67.22% 49.79%
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Follow-Up Care for Children Prescribed ADHD Medication

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:06 AM

Continuatio
General .
Initiation n and
Data Element Measure .
Phase Maintenanc
Data
e Phase
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 352 93
Number of optional exclusions 0 0
Numerator events by administrative data 120 42
Numerator events by supplemental data 1 1
Reported rate 34.38% 46.24%
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Follow-Up After Hospitalization for Mental lliness (FUH)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:06 AM

6-17 years 18-64 years 65+ years Total
General
Data Element Measure 30-day 7-day follow{ 30-day |7-day follow{ 30-day |7-day follow{ 30-day 7-day follow-
Data follow-up up follow-up up follow-up up follow-up up
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 151 258 3 412
Numerator events by administrative data 96 62 146 89 1 0 243 151
Numerator events by supplemental data 0 0 0 0 0 0 0 0

Reported rate 63.58% 41.06% 56.59% 34.50% 33.33% 0.00% 58.98% 36.65%
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Follow-Up After Emergency Department Visit for Mental lliness (FUM)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:06 AM

6-17 years 18-64 years 65+ years Total
General
Data Element Measure 30-day 7-day follow{ 30-day |7-day follow{ 30-day |7-day follow{ 30-day 7-day follow-
Data follow-up up follow-up up follow-up up follow-up up
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 63 109 2 174
Numerator events by administrative data 40 25 55 43 1 1 96 69
Numerator events by supplemental data 0 0 1 1 0 0 1 1

Reported rate 63.49% 39.68% 51.38% 40.37% 50.00% 50.00% 55.75% 40.23%
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Follow-Up After Emergency Department Visit for Alcohol and Other Drug Abuse or Dependence (FUA)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number:
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:06 AM
13-17 years 18+ years Total
General
Data Element Measure 30-day 7-day follow-| 30-day |7-day follow- 30-day 7-day follow-
Data follow-up up follow-up up follow-up up
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 13 139 152
Numerator events by administrative data 0 0 18 13 18 13
Numerator events by supplemental data 0 0 0 0 0 0

Reported rate 0.00% 0.00% 12.95% 9.35% 11.84% 8.55%
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Metabolic Monitoring for Children and Adolescents on Antipsychotics (APM)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj:

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:06 AM

Measure

Data Element Data 1-5 Years | 6-11 Years | 12-17 Years Total

Measurement year 2018

Data collection methodology
. . A
(administrative)

Eligible population 1 56 159 216
Numerator events by administrative data 1 10 50 61
Numerator events by supplemental data 0 0 0 0

Reported rate 100.00% 17.86% 31.45% 28.24%
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Annual Monitoring for Patients on Persistent Medications (MPM)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:07 AM

General ACE
Data Element Measure |[Inhibitors or| Diuretics Total
Data ARBs
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 14111 9173 23,284
Number of optional exclusions 19 12 31
Numerator events by administrative data 12064 7884 19,948
Numerator events by supplemental data 58 36 94
Reported rate 85.90% 86.34% 86.08%
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Non-Recommended Cervical Cancer
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 5132
Number of required exclusions 28
Numerator events by administrative data 56
Reported rate 1.09%
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Appropriate Treatment for Children With
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 1735
Numerator events by administrative data 207
Reported rate 88.07%
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Avoidance of Antibiotic Treatment in
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -

Data Element Measure
Data
Measurement year 2018
Data collection methodology A

(administrative)
Eligible population 2176
Total numerator events by
. . 1582
administrative data
Reported rate 27.30%
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Use of Imaging Studies for Low Back
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 2630
Number of required exclusions 692
Numerator events by administrative data 833
Reported rate 68.33%
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Use of Multiple Concurrent Antipsychotics in Children and Adolescents (APC)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj:

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:07 AM

Data Element Mcla)aast:re 1-5 Years | 6-11 Years | 12-17 Years Total

Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 1 42 121 164
Numerator events by administrative data 0 1 3 4
Reported rate 0.00% 2.38% 2.48% 2.44%
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Use of Opioids at High Dosage (UOD)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
General
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 3902
Number of required exclusions 340
Numerator events by administrative data 108
Reported rate 2.77%
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Use of Opioids From Multiple Providers (UOP)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:07 AM

General Multiple
Multiple Multiple Prescribers
Data Element Measure . . .
Prescribers | Pharmacies |and Multiple
Data b
Pharmacies
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 4299
Numerator events by administrative data 615 171 68
Reported rate 14.31% 3.98% 1.58%
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Risk of Continued Opioid Use (COU)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number:

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:07 AM

18-64 years 65+ years Total
General
Data Element Measure >=15 Days | >=31 Days | >=15 Days | >=31 Days | >=15 Days | >=31 Days
Data covered covered covered covered covered covered
Measurement year 2018
Data collection methodology
. . . A
(administrative)
Eligible population 12903 336 13,239
Number of required exclusions 650 62 712
Numerator events by administrative data 1086 358 61 18 1,147 376
Reported rate 8.42% 2.77% 18.15% 5.36% 8.66% 2.84%
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Adults' Access to Preventive/Ambulatory Health Services (AAP)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj:

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:07 AM

General

Data Element Measure |20-44 Years | 45-64 Years | 65+ Years Total

Data

Measurement year 2018

Data collection methodology
. . A
(administrative)

Eligible population 30432 30767 2135 63,334
Numerator events by administrative data 28789 29780 2089 60,658
Reported rate 94.60% 96.79% 97.85% 95.77%
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MCO RFP #758 2000000202

Children and Adolescents' Access to Primary Care Practitioners (CAP)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj:
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:07 AM
General
Data Element Measure 12-24 25 months - 7-11 Years | 12-19 Years
months 6 Years
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 1403 7599 6946 12837
Numerator events by administrative data 1390 7181 6594 11763
Reported rate 99.07% 94.50% 94.93% 91.63%
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Initiation and Engagement of Alcohol and Other Drug Abuse or Dependence Treatment (IET)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:07 AM

13-17 Years 18+ Years Total
General [—AIcoONUTapUsSE O | UPIOIOdOUSE O | UUTET UTUY doUSE OT Total AICOMOTAPUSE Ol | UPIOIUdousSe O | UUTET Uray aouse Of Total AICONOTARUSE Ul | UPIOIUdousSe OT | UUTET uray aouse Of Total
Data Elements Measure danandanea danandanea el anes danandanea donandanea danandaneca donandaneca danandanea donandaneca
Data Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of [ Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen
AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD
Measurement year 2018
Data collection methodology A
(administrative)
Eligible population 16 2 38 51 692 234 441 1267 708 236 479 1,318
Numerator events by administrative 2 0 1 1 17 5 19 6 279 88 96 55 158 58 468 172 281 88 o7 56 175 63 487 178
Reported rate 12.50% 0.00% 50.00% 50.00% 44.74% 13.16% 37.25% 11.76% 40.32% 12.72% 41.03% 23.50% 35.83% 13.15% 36.94% 13.58% 39.69% 12.43% 41.10% 23.73% 36.53% 13.15% 36.95% 13.51%
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Prenatal and Postpartum Care (PPC)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:07 AM

General Timeliness Postoartum
Data Element Measure of Prenatal P
Care
Data Care
Measurement year 2018
Data collection methodology H H
(administrative or hybrid)
Eligible population 1750 1750
Number of numerator events by
administrative data_ln eligible 979 803
population (before
exclusions)
Current year's admlnl_stratlve rate 55.949% 45.89%
(before exclusions)
Minimum required sample size (MRSS) 260 260
Oversampling rate 0.05 0.05
Number of oversample records 13 13
Number of numerator events by 159 170
administrative data in MRSS
Administrative rate on MRSS 61.15% 65.38%
Number of original sample records
excluded because of valid data 0 0
errors
Number of employee/dependent medical
0 0
records excluded
Records added from the oversample list 0 0
Denominator 260 260
Numerator events by administrative data 159 170
Numerator events by medical records 75 64
Reported rate 90.00% 90.00%
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Use of First-Line Psychosocial Care for Children and Adolescents on

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj:

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:07 AM

Measure

Data Element Data 1-5 Years | 6-11 Years | 12-17 Years Total
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 0 23 73 96
Number of required exclusions 0 9 22 31
Numerator events by administrative data 0 10 35 45
Reported rate 43.48% 47.95% 46.88%
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Well-Child Visits in the First 15 Months of Life (W15)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:07 AM
Data Element Measure | visits 1 Visit 2 Visits 3 Visits 4 Visits 5visits | ©°f More
Data Visits
Measurement year 2018
Data collection methodology
L . A
(administrative)
Eligible population 1140
Numerator events by administrative data 4 10 5 14 33 82 991
Numerator events by supplemental data 0 0 0 0 0 1 0
Reported rate 0.35% 0.88% 0.44% 1.23% 2.89% 7.28% 86.93%
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Well-Child Visits in the Third, Fourth,
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 6255
Numerator events by administrative data 4985
Numerator events by supplemental data 1

Reported rate 79.71%
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Adolescent Well-Care Visits (AWC)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 20588
Numerator events by administrative data 9965
Numerator events by supplemental data 10

Reported rate 48.45%
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Frequency of Selected Procedures (FSP)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None,
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:08 AM

Age Male Female Total
0-9 114470 108139 222,609
10-19 143233 137770 281,003
15-44 483124
20-44 354759 412212
30-64 501489
45-64 283028 327850
65+ 19630 16181
Procedures
Number of /1,000
Procedure Age Sex Procedures Member
Years
Male 0 0.00
0-19
Female 0 0.00
20-44 Male 9 0.30
L . Female 69 2.01
Bariatric Weight Loss Surgery
Male 9 0.38
45-64
Female 55 2.01
65+ Male 0 0.00
Female 2 1.48
Tonsillectom 0-9 Male & 173 9.33
y 10-19 Female 61 2.60
15-44 50 1.24
Hysterectomy, Abdominal 45-64 Female 51 1.87
65+ 0 0.00
15-44 100 2.48
Hysterectomy, Vaginal 45-64 Female 56 2.05
65+ 1 0.74
30-64 Male 6 0.14
15-44 Female 2 0.05
Cholecystectomy, Open 45-64 4 0.15
65+ Male 0 0.00
Female 0 0.00
30-64 Male 104 2.49
15-44 Female 222 5.51
Cholecystectomy (laparoscopic) 45-64 185 6.77
65+ Male 8 4.89
Female 7 5.19
Male 58 1.96
20-44
Female 61 1.78
Male 161 6.83
Back S 45-64
ack surgery Female 152 5.56
65+ Male 19 11.61
Female 10 7.42
45-64 Male 155 6.57
PCI Female 44 1.61
Male 16 9.78
65+
Female 11 8.16
AEAA Male 222 9.41

MCO RFP #758 2000000202 Attachment 1.B.2-9 136 of 2982



Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

e Female 181 6.62
Cardiac Catheterization
65+ Male 33 20.17
Female 12 8.90
45-64 Male 36 1.53
Female 10 0.37
CABG

Male 3 1.83

65+
Female 3 2.22
45-64 40 1.70
Prostatectomy 65+ Male 9 550
15-44 27 0.67
Mastectomy 45-64 Female 61 2.23
65+ 2 1.48
15-44 68 1.69
Lumpectomy 45-64 Female 107 3.92
65+ 13 9.64
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Ambulatory Care (AMBA)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None,
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:08 AM
Age Member
Months
<1 18530
1-9 204079
10-19 281003
20-44 766971
45-64 610878
65-74 33628
75-84 2029
85+ 154
Unknown 0
Total 1,917,272
Outpatient Visits ED Visits
Visits / Visits /
Age . 1,000 . 1,000
Visits Member Visits Member
Years Years
<1 17420 11,281.17 576 373.02
1-9 63361 3,725.67 3350 196.98
10-19 64653 2,760.95 3759 160.52
20-44 193999 3,035.30 14325 22413
45-64 241635 4,746.64 9691 190.37
65-74 18777 6,700.49 526 187.70
75-84 1588 9,391.82 41 242.48
85+ 157 12,233.77 9 701.30
Unknown 0 0
Total 601,590 3,765.29 32,277 202.02

MCO RFP #758 2000000202

Attachment |.B.2-9

138 of 2982



Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Inpatient Utilization--General Hospital/Acute Care (IPUA)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj:
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:08 AM
Age Member
Months
<1 18530
1-9 204079
10-19 281003
20-44 766971
45-64 610878
65-74 33628
75-84 2029
85+ 154
Unknown 0
Total 1,917,272
Total Inpatient
Dls:h:(;'ges / Days /1,000 Average
Age Discharges ’ Days Members Length of
Member
Years Stay
Years
<1 128 82.89 1325 858.07 10.35
1-9 213 12.52 746 43.87 3.50
10-19 256 10.93 1275 54.45 4.98
20-44 3246 50.79 10876 170.17 3.35
45-64 2797 54.94 11433 224.59 4.09
65-74 303 108.12 1254 447.48 4.14
75-84 32 189.26 131 774.77 4.09
85+ 4 311.69 18 1,402.60 4.50
Unknown 0 0
Total 6,979 43.68 27,058 169.35 3.88
Maternity
Discharges /
1.000 Days /1,000 Average
Age Discharges ’ Days Members Length of
Member
Years Stay
Years
10-19 39 1.67 110 4.70 2.82
20-44 1985 31.06 5848 91.50 2.95
45-64 12 0.24 50 0.98 417
Unknown 0 0
Total 2,036 14.73 6,008 43.46 2.95
Surgery
Discharges /
1.000 Days /1,000 Average
Age Discharges ’ Days Members Length of
Member
Years Stay
Years
<1 23 14.89 728 471.45 31.65
1-9 62 3.65 382 22.46 6.16
10-19 100 4.27 867 37.02 8.67
20-44 619 9.68 2893 45.26 4.67
45-64 1470 28.88 6677 131.16 4.54
65-74 156 55.67 719 256.57 4.61
75-84 13 76.89 29 171.51 2.23
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85+ 2 155.84 11 857.14 5.50
Unknown 0 0
Total 2,445 15.30 12,306 77.02 5.03
Medicine
Dls:h:(;'ges / Days /1,000 Average
Age Discharges ’ Days Members Length of
Member
Years Stay
Years
<1 105 68.00 597 386.62 5.69
19 151 8.88 364 21.40 2.41
10-19 117 5.00 298 12.73 2.55
20-44 642 10.04 2135 33.40 3.33
45-64 1315 25.83 4706 92.44 3.58
65-74 147 52.46 535 190.91 3.64
75-84 19 112.37 102 603.25 5.37
85+ 2 155.84 7 545.45 3.50
Unknown 0 0
Total 2,498 15.63 8,744 54.73 3.50
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Identification of Alcohol and Other Drug Services (IADA)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:08 AM
Age Member Months
Male Female Total
0-12 155844 147960 303,804
13-17 71392 69406 140,798
18-24 105574 100357 205,931
25-34 128794 155436 284,230
35-64 433882 512812 946,694
65+ 19630 16181 35,811
Unknown 0 0 0
Total | 915,116 | 1,002,152 | 1,917,268 |
Alcohol
Age Sex Any Services Inpatient Intensive Outpatient/Medication ED Telehealth
Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 6 0.05% 4 0.03% 0 0.00% 1 0.01% 0 0.00% 0 0.00%
0-12 F 2 0.02% 1 0.01% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Total 8 0.03% 5 0.02% 0 0.00% 1 0.00% 0 0.00% 0 0.00%
M 13 0.22% 4 0.07% 0 0.00% 9 0.15% 3 0.05% 0 0.00%
13-17 F 14 0.24% 1 0.02% 1 0.02% 5 0.09% 10 0.17% 0 0.00%
Total 27 0.23% 5 0.04% 1 0.01% 14 0.12% 13 0.11% 0 0.00%
M 86 0.98% 19 0.22% 22 0.25% 38 0.43% 34 0.39% 0 0.00%
18-24 F 57 0.68% 9 0.11% 11 0.13% 27 0.32% 25 0.30% 0 0.00%
Total 143 0.83% 28 0.16% 33 0.19% 65 0.38% 59 0.34% 0 0.00%
M 111 1.03% 21 0.20% 18 0.17% 77 0.72% 28 0.26% 0 0.00%
25-34 F 71 0.55% 12 0.09% 19 0.15% 51 0.39% 15 0.12% 1 0.01%
Total 182 0.77% 33 0.14% 37 0.16% 128 0.54% 43 0.18% 1 0.00%
M 579 1.60% 141 0.39% 53 0.15% 439 1.21% 96 0.27% 6 0.02%
35-64 F 294 0.69% 63 0.15% 31 0.07% 239 0.56% 38 0.09% 1 0.00%
Total 873 1.11% 204 0.26% 84 0.11% 678 0.86% 134 0.17% 7 0.01%
M 26 1.59% 8 0.49% 1 0.06% 19 1.16% 5 0.31% 0 0.00%
65+ F 4 0.30% 1 0.07% 0 0.00% 3 0.22% 1 0.07% 0 0.00%
Total 30 1.01% 9 0.30% 1 0.03% 22 0.74% 6 0.20% 0 0.00%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 821 1.08% 197 0.26% 94 0.12% 583 0.76% 166 0.22% 6 0.01%
Total F 442 0.53% 87 0.10% 62 0.07% 325 0.39% 89 0.11% 2 0.00%
Total 1,263 0.79% 284 0.18% 156 0.10% 908 0.57% 255 0.16% 8 0.01%
Opioid
Age Sex Any Services Inpatient Intensive Outpatient/Medication ED Telehealth
Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 4 0.03% 1 0.01% 0 0.00% 1 0.01% 0 0.00% 0 0.00%
0-12 F 1 0.01% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Total 5 0.02% 1 0.00% 0 0.00% 1 0.00% 0 0.00% 0 0.00%
M 4 0.07% 1 0.02% 1 0.02% 3 0.05% 0 0.00% 0] 0.00%
13-17 F 1 0.02% 0 0.00% 0 0.00% 1 0.02% 0 0.00% 0 0.00%
Total 5 0.04% 1 0.01% 1 0.01% 4 0.03% 0 0.00% 0 0.00%
M 49 0.56% 12 0.14% 17 0.19% 36 0.41% 8 0.09% 0 0.00%
18-24 F 28 0.33% 9 0.11% 8 0.10% 24 0.29% 3 0.04% 0 0.00%
Total 77 0.45% 21 0.12% 25 0.15% 60 0.35% 11 0.06% 0 0.00%
M 161 1.50% 13 0.12% 17 0.16% 150 1.40% 11 0.10% 1 0.01%
25-34 F 84 0.65% 9 0.07% 8 0.06% 76 0.59% 6 0.05% 0 0.00%
Total 245 1.03% 22 0.09% 25 0.11% 226 0.95% 17 0.07% 1 0.00%
M 404 1.12% 29 0.08% 15 0.04% 383 1.06% 16 0.04% 4 0.01%
35-64 F 299 0.70% 26 0.06% 9 0.02% 282 0.66% 9 0.02% 2 0.00%
Total 703 0.89% 55 0.07% 24 0.03% 665 0.84% 25 0.03% 6 0.01%
M 7 0.43% 0 0.00% 0 0.00% 6 0.37% 1 0.06% 0 0.00%
65+ F 5 0.37% 1 0.07% 0 0.00% 4 0.30% 0 0.00% 0 0.00%
Total 12 0.40% 1 0.03% 0 0.00% 10 0.34% 1 0.03% 0 0.00%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 629 0.82% 56 0.07% 50 0.07% 579 0.76% 36 0.05% 5 0.01%
Total F 418 0.50% 45 0.05% 25 0.03% 387 0.46% 18 0.02% 2 0.00%
Total 1,047 0.66% 101 0.06% 75 0.05% 966 0.60% 54 0.03% 7 0.00%
Other
Age Sex Any Services Inpatient Intensive Outpatient/Medication ED Telehealth
Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 5 0.04% 2 0.02% 0 0.00% 2 0.02% 0 0.00% 0 0.00%
0-12 F 4 0.03% 0 0.00% 0 0.00% 2 0.02% 0 0.00% 0 0.00%
Total 9 0.04% 2 0.01% 0 0.00% 4 0.02% 0 0.00% 0 0.00%
M 45 0.76% 16 0.27% 3 0.05% 31 0.52% 8 0.13% 0 0.00%
13-17 F 27 0.47% 9 0.16% 2 0.03% 16 0.28% 6 0.10% 0 0.00%
Total 72 0.61% 25 0.21% ) 0.04% 47 0.40% 14 0.12% 0 0.00%
M 147 1.67% 47 0.53% 37 0.42% 87 0.99% 32 0.36% 0 0.00%
18-24 F 97 1.16% 25 0.30% 13 0.16% 51 0.61% 33 0.39% 0 0.00%
Total 244 1.42% 72 0.42% 50 0.29% 138 0.80% 65 0.38% 0 0.00%
M 121 1.13% 30 0.28% 21 0.20% 63 0.59% 42 0.39% 0 0.00%
25-34 F 75 0.58% 26 0.20% 9 0.07% 38 0.29% 17 0.13% 0 0.00%
Total 196 0.83% 56 0.24% 30 0.13% 101 0.43% 59 0.25% 0 0.00%
M 253 0.70% 51 0.14% 26 0.07% 153 0.42% 65 0.18% 0 0.00%
35-64 F 202 0.47% 43 0.10% 9 0.02% 134 0.31% 41 0.10% 0 0.00%
Total 455 0.58% 94 0.12% 35 0.04% 287 0.36% 106 0.13% 0 0.00%
M 8 0.49% 1 0.06% 0 0.00% 6 0.37% 1 0.06% 0 0.00%
65+ F 6 0.44% 1 0.07% 0 0.00% 5 0.37% 0 0.00% 0 0.00%
Total 14 0.47% 2 0.07% 0 0.00% 11 0.37% 1 0.03% 0 0.00%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 579 0.76% 147 0.19% 87 0.11% 342 0.45% 148 0.19% 0 0.00%
Total F 411 0.49% 104 0.12% 33 0.04% 246 0.29% 97 0.12% 0 0.00%
Total 990 0.62% 251 0.16% 120 0.08% 588 0.37% 245 0.15% 0 0.00%
Total
An con | Any Services | Inpatient | Intensive | Outpatient/Medication | ED | Telehealth
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I Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 11 0.08% 5 0.04% 0 0.00% 3 0.02% 0 0.00% 0 0.00%
0-12 F 6 0.05% 1 0.01% 0 0.00% 2 0.02% 0 0.00% 0 0.00%
Total 17 0.07% 6 0.02% 0 0.00% 5 0.02% 0 0.00% 0 0.00%
M 54 0.91% 18 0.30% 4 0.07% 36 0.61% 11 0.18% 0 0.00%
13-17 F 37 0.64% 9 0.16% 2 0.03% 19 0.33% 15 0.26% 0 0.00%
Total 91 0.78% 27 0.23% 6 0.05% 55 0.47% 26 0.22% 0 0.00%
M 210 2.39% 55 0.63% 48 0.55% 128 1.45% 68 0.77% 0 0.00%
18-24 F 154 1.84% 33 0.39% 24 0.29% 89 1.06% 59 0.71% 0 0.00%
Total 364 2.12% 88 0.51% 72 0.42% 217 1.26% 127 0.74% 0 0.00%
M 338 3.15% 47 0.44% 35 0.33% 263 2.45% 72 0.67% 1 0.01%
25-34 F 195 1.51% 39 0.30% 26 0.20% 143 1.10% 35 0.27% 1 0.01%
Total 533 2.25% 86 0.36% 61 0.26% 406 1.71% 107 0.45% 2 0.01%
M 1109 3.07% 186 0.51% 76 0.21% 908 2.51% 166 0.46% 9 0.02%
35-64 F 685 1.60% 112 0.26% 42 0.10% 572 1.34% 84 0.20% 3 0.01%
Total 1,794 2.27% 298 0.38% 118 0.15% 1,480 1.88% 250 0.32% 12 0.02%
M 40 2.45% 8 0.49% 1 0.06% 31 1.90% 7 0.43% 0 0.00%
65+ F 15 1.11% 3 0.22% 0 0.00% 12 0.89% 1 0.07% 0 0.00%
Total 55 1.84% 11 0.37% 1 0.03% 43 1.44% 8 0.27% 0 0.00%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 1,762 2.31% 319 0.42% 164 0.22% 1,369 1.80% 324 0.42% 10 0.01%
Total F 1,092 1.31% 197 0.24% 94 0.11% 837 1.00% 194 0.23% 4 0.00%
Total 2,854 1.79% 516 0.32% 258 0.16% 2,206 1.38% 518 0.32% 14 0.01%
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Mental Health Utilization (MPTA)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:08 AM

Age

Member Months

Male Female Total
0-12 155844 147960 303,804
13-17 71392 69406 140,798
18-64 668254 768605 1,436,859
65+ 19630 16181 35,811
Unknown 0 0 0
Total 915,120 1,002,152 1,917,272
Age Sex Any Services Inpatient Intensive Outpatient ED Telehealth
Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 1019 7.85% 16 0.12% 18 0.14% 1008 7.76% 10 0.08% 3 0.02%
0-12 F 602 4.88% 11 0.09% 9 0.07% 597 4.84% 6 0.05% 3 0.02%
Total 1,621 6.40% 27 0.11% 27 0.11% 1,605 6.34% 16 0.06% 6 0.02%
M 729 12.25% 63 1.06% 29 0.49% 711 11.95% 21 0.35% 6 0.10%
13-17 F 864 14.94% 69 1.19% 35 0.61% 838 14.49% 32 0.55% 8 0.14%
Total 1,593 13.58% 132 1.13% 64 0.55% 1,549 13.20% 53 0.45% 14 0.12%
M 3007 5.40% 118 0.21% 77 0.14% 2901 5.21% 112 0.20% 22 0.04%
18-64 F 5690 8.88% 174 0.27% 118 0.18% 5528 8.63% 169 0.26% 20 0.03%
Total 8,697 7.26% 292 0.24% 195 0.16% 8,429 7.04% 281 0.23% 42 0.04%
M 49 3.00% 2 0.12% 0 0.00% 46 2.81% 4 0.24% 0 0.00%
65+ F 54 4.00% 1 0.07% 0 0.00% 52 3.86% 1 0.07% 0 0.00%
Total 103 3.45% 3 0.10% 0 0.00% 98 3.28% 5 0.17% 0 0.00%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 4,804 6.30% 199 0.26% 124 0.16% 4,666 6.12% 147 0.19% 31 0.04%
Total F 7,210 8.63% 255 0.31% 162 0.19% 7,015 8.40% 208 0.25% 31 0.04%
Total 12,014 7.52% 454 0.28% 286 0.18% 11,681 7.31% 355 0.22% 62 0.04%
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Antibiotic Utilization (ABXA)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:08 AM
Pharmacy Benefit Member Months
Age Male Female Total
0-9 114470 108139 222,609
10-17 112766 109227 221,993
18-34 234368 255793 490,161
35-49 233039 280001 513,040
50-64 200843 232811 433,654
65-74 18360 15268 33,628
75-84 1189 840 2,029
85+ 81 73 154
Unknown 0 0 0
Total 915,116 1,002,152 | 1,917,268
Antibiotic Utilization
Percentage
Average Total Days | Average Total Average of
Total Scrips Supply for Days Number of Scrips Antibiotics
Age Sex Antibiotic PMPY for All Supply per | Scrips for | PMPY for | of Concern
Scrips Antibiotics Antibiotic | Antibiotic | Antibiotics | Antibiotics of All
Scrips Scrip of Concern | of Concern | Antibiotic
Scrips
M 10100 1.06 96631 9.57 4504 0.47 44.59%
0-9 F 9352 1.04 90536 9.68 3803 0.42 40.67%
Total 19,452 1.05 187,167 9.62 8,307 0.45 42.71%
M 5796 0.62 72824 12.56 2162 0.23 37.30%
10-17 F 6975 0.77 82258 11.79 2536 0.28 36.36%
Total 12,771 0.69 155,082 12.14 4,698 0.25 36.79%
M 9936 0.51 100247 10.09 4671 0.24 47.01%
18-34 F 22712 1.07 199193 8.77 9247 0.43 40.71%
Total 32,648 0.80 299,440 9.17 13,918 0.34 42.63%
M 12309 0.63 114659 9.32 6364 0.33 51.70%
35-49 F 26049 1.12 233016 8.95 12325 0.53 47.31%
Total 38,358 0.90 347,675 9.06 18,689 0.44 48.72%
M 13850 0.83 136072 9.82 6928 0.41 50.02%
50-64 F 23931 1.23 226954 9.48 11832 0.61 49.44%
Total 37,781 1.05 363,026 9.61 18,760 0.52 49.65%
M 1781 1.16 18419 10.34 899 0.59 50.48%
65-74 F 1835 1.44 17267 9.41 910 0.72 49.59%
Total 3,616 1.29 35,686 9.87 1,809 0.65 50.03%
M 121 1.22 1218 10.07 56 0.57 46.28%
75-84 F 106 1.51 819 7.73 45 0.64 42.45%
Total 227 1.34 2,037 8.97 101 0.60 44.49%
M 10 1.48 70 7.00 7 1.04 70.00%
85+ F 7 1.15 49 7.00 3 0.49 42.86%
Total 17 1.32 119 7.00 10 0.78 58.82%
M 0 0 0
Unknown F 0 0 0
Total 0 0 0
M 53,903 0.71 540,140 10.02 25,591 0.34 47.48%
Total F 90,967 1.09 850,092 9.35 40,701 0.49 44.74%
Total 144,870 0.91 1,390,232 9.60 66,292 0.41 45.76%
Antibiotics of Concern Utilization
Total Asvz::)gse Total Asv::iapgse Average Average Average
Average Cephalo- Azithromyci Total Scrips Average . Total Misc. Scrips
Total . . PMPY for PMPY for A Total . Total Scrips sl
Age Sex Quinolone Scrips sporin 2nd- Cephalo- n a.md Azithromyci Amoxicillin/ PMP.Y f o_r Ketolides Scrips Clindamyci | PMPY for Antibiotics PM'?Y for
. PMPY for 4th . Clarithro- Clavulanate [Amoxicillin/ . PMPY for - . . | of Concern Misc.
Scrips . . sporins 2nd- . ns and . Scrips . n Scrips | Clindamyci . e
Quinolones | Generation mycin . Scrips Clavulanate Ketolides Scrips Antibiotics
Scrips 4th . Scrips Clarlt-hro- s ns of Concern
Generation mycins
M 20 0.00 2137 0.22 1129 0.12 1108 0.12 0 0.00 109 0.01 1 0.00
0-9 F 9 0.00 1837 0.20 932 0.10 905 0.10 0 0.00 119 0.01 1 0.00
Total 29 0.00 3,974 0.21 2,061 0.11 2,013 0.11 0 0.00 228 0.01 2 0.00
M 25 0.00 516 0.05 973 0.10 521 0.06 0 0.00 122 0.01 5 0.00
10-17 F 52 0.01 714 0.08 1010 0.11 599 0.07 0 0.00 160 0.02 1 0.00
Total 77 0.00 1,230 0.07 1,983 0.11 1,120 0.06 0 0.00 282 0.02 6 0.00
M 538 0.03 521 0.03 1864 0.10 1375 0.07 0 0.00 355 0.02 18 0.00
18-34 F 1193 0.06 1065 0.05 3618 0.17 2632 0.12 0 0.00 724 0.03 15 0.00
Total 1,731 0.04 1,586 0.04 5,482 0.13 4,007 0.10 0 0.00 1,079 0.03 33 0.00
M 1099 0.06 632 0.03 2295 0.12 1818 0.09 0 0.00 492 0.03 28 0.00
35-49 F 2254 0.10 1424 0.06 4216 0.18 3479 0.15 0 0.00 925 0.04 27 0.00
Total 3,353 0.08 2,056 0.05 6,511 0.15 5,297 0.12 0 0.00 1,417 0.03 55 0.00
M 1680 0.10 746 0.04 2228 0.13 1695 0.10 0 0.00 552 0.03 27 0.00
50-64 F 2715 0.14 1406 0.07 3898 0.20 2814 0.15 0 0.00 965 0.05 34 0.00
Total 4,395 0.12 2,152 0.06 6,126 0.17 4,509 0.12 0 0.00 1,517 0.04 61 0.00
M 287 0.19 88 0.06 248 0.16 194 0.13 0 0.00 73 0.05 9 0.01
65-74 F 243 0.19 104 0.08 293 0.23 187 0.15 0 0.00 80 0.06 3 0.00
Total 530 0.19 192 0.07 541 0.19 381 0.14 0 0.00 153 0.05 12 0.00
M 19 0.19 2 0.02 16 0.16 16 0.16 0 0.00 3 0.03 0 0.00
75-84 F 19 0.27 13 0.19 8 0.11 3 0.04 0 0.00 2 0.03 0 0.00
Total 38 0.22 15 0.09 24 0.14 19 0.11 0 0.00 5 0.03 0 0.00
M 1 0.15 4 0.59 2 0.30 0 0.00 0 0.00 0 0.00 0 0.00
85+ F 2 0.33 0 0.00 1 0.16 0 0.00 0 0.00 0 0.00 0 0.00
Total 3 0.23 4 0.31 3 0.23 0 0.00 0 0.00 0 0.00 0 0.00
M 0 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0
M 3,669 0.05 4,646 0.06 8,755 0.11 6,727 0.09 0 0.00 1,706 0.02 88 0.00
Total F 6,487 0.08 6,563 0.08 13,976 0.17 10,619 0.13 0 0.00 2,975 0.04 81 0.00
Total 10,156 0.06 11,209 0.07 22,731 0.14 17,346 0.11 0 0.00 4,681 0.03 169 0.00
All Other Antibiotics Utilization
Average Aver.age Average
. Average Total 1st Scrips Average Total . Average Average
Total Scrips Total . . . . Scrips Average . . .
. Scrips Generation | PMPY for Total Scrips Macrolides Total . Total Scrips Total Misc. Scrips
Age Sex |Absorbable PMPYfor | Amino- | pypy'gor | cephalo- 1st  |Lincosamid| PMPYfor | (notazith. | FMPYTOr | penicillin | SCMPS | qetracyclin| PMPY for | Antibiotic | PMPY for
Sulfonamid | Absorbable | glycoside . . . . . . R Macrolides . PMPY for g . . .
e Scrips | Sulfonamid Scrips Amln'o- spo'rln Generation | e Scrips |Lincosamid| or cla'rlth.) (not azith. Scrips Penicillins e Scrips | Tetracyclin Scrips l\_lll_sc..
es glycosides Scrips Ceph.alo- es Scrips o clarith.) es Antibiotics
sporins
M 275 0.03 5 0.00 477 0.05 0 0.00 2 0.00 4826 0.51 7 0.00 4 0.00
0-9 F 491 0.05 2 0.00 480 0.05 0 0.00 1 0.00 4479 0.50 10 0.00 86 0.01
Total 766 0.04 7 0.00 957 0.05 0 0.00 3 0.00 9,305 0.50 17 0.00 90 0.00
M 285 0.03 4 0.00 512 0.05 0 0.00 0 0.00 1829 0.19 957 0.10 47 0.01
10-17 F 404 0.04 8 0.00 523 0.06 0 0.00 9 0.00 2127 0.23 1124 0.12 244 0.03
Total 689 0.04 12 0.00 1,035 0.06 0 0.00 9 0.00 3,956 0.21 2,081 0.11 291 0.02
M 687 0.04 20 0.00 763 0.04 0 0.00 4 0.00 2263 0.12 1291 0.07 237 0.01
18-34 F 1655 0.08 3 0.00 1479 0.07 0 0.00 9 0.00 4315 0.20 2144 0.10 3860 0.18
Total 2,342 0.06 23 0.00 2,242 0.05 0 0.00 13 0.00 6,578 0.16 3,435 0.08 4,097 0.10
M 925 0.05 0 0.00 1009 0.05 0 0.00 4 0.00 2410 0.12 1261 0.06 336 0.02
35-49 F 1853 0.08 0 0.00 1712 0.07 0 0.00 29 0.00 3906 0.17 2609 0.11 3615 0.15
Total 2,778 0.06 0 0.00 2,721 0.06 0 0.00 33 0.00 6,316 0.15 3,870 0.09 3,951 0.09
M 1036 0.06 4 0.00 1169 0.07 0 0.00 16 0.00 2568 0.15 1706 0.10 423 0.03
50-64 F 1659 0.09 10 0.00 1725 0.09 0 0.00 10 0.00 3633 0.19 2582 0.13 2480 0.13
Total 2,695 0.07 14 0.00 2,894 0.08 0 0.00 26 0.00 6,201 0.17 4,288 0.12 2,903 0.08
M 147 0.10 0 0.00 138 0.09 0 0.00 0 0.00 350 0.23 185 0.12 62 0.04
65-74 F 123 0.10 0 0.00 151 0.12 0 0.00 1 0.00 287 0.23 208 0.16 155 0.12
Total 270 0.10 0 0.00 289 0.10 0 0.00 1 0.00 637 0.23 393 0.14 217 0.08
M 16 0.16 0 0.00 11 0.11 0 0.00 0 0.00 13 0.13 19 0.19 6 0.06
75-84 F 4 0.06 0 0.00 17 0.24 0 0.00 0 0.00 23 0.33 10 0.14 7 0.10
Total 20 0.12 0 0.00 28 0.17 0 0.00 0 0.00 36 0.21 29 0.17 13 0.08
M 0 0.00 0 0.00 2 0.30 0 0.00 0 0.00 1 0.15 0 0.00 0 0.00
85+ F 0 0.00 0 0.00 1 0.16 0 0.00 0 0.00 1 0.16 1 0.16 1 0.16
Total 0 0.00 0 0.00 3 0.23 0 0.00 0 0.00 2 0.16 1 0.08 1 0.08
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M 0 0 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0
M 3,371 0.04 33 0.00 4,081 0.05 0 0.00 26 0.00 14,260 0.19 5,426 0.07 1,115 0.01
Total F 6,189 0.07 23 0.00 6,088 0.07 0 0.00 59 0.00 18,771 0.22 8,688 0.10 10,448 0.13
Total 9,560 0.06 56 0.00 10,169 0.06 0 0.00 85 0.00 33,031 0.21 14,114 0.09 11,563 0.07
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Plan All-Cause Readmissions (PCR)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number:

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:09 AM

Count of Count of
Count of Observed 30/ Observed |Expected 301 Expected
Age Index Stays Day Readmissio day Readmissio | Variance O/E Ratio
Readmissio n Rate Readmissio n Rate
ns ns
18-44 1034 122 11.80% 143.2924 13.86% 108.0826 0.8514
45-54 820 53 6.46% 98.6504 12.03% 76.8346 0.5373
55-64 1134 92 8.11% 140.1843 12.36% 107.4336 0.6563
Total 2,988 267 8.94% 382.1271 12.79% 292.3508 0.6987
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Acute Hospital Utilization (AHU)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number:
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:09 AM
Eligible Population and Outlier Rate
Members in . .
Age Sex Eligible | \on-Outlier|  Outlier 14 . Rate
R Members Members
Population
Male 18,221 18203 18 0.99
18-44 Female 22,632 22605 27 1.19
Total 40,853 40,808 45 1.10
Male 8,635 8614 21 2.43
45-54 Female 10,775 10744 31 2.88
Total 19,410 19,358 52 2.68
Male 7,027 6990 37 5.27
55-64 Female 8,716 8675 41 4.70
Total 15,743 15,665 78 4.95
Male 1,159 1152 7 6.04
65-74 Female 1,045 1039 6 5.74
Total 2,204 2,191 13 5.90
Male 80 80 0 0.00
75-84 Female 56 56 0 0.00
Total 136 136 0 0.00
Male 5 5 0 0.00
85+ Female 5 5 0 0.00
Total 10 10 0 0.00
Male 33,883 33,807 76 2.24
18-64 Total Female 42,123 42,024 99 2.35
Total 76,006 75,831 175 2.30
Male 1,244 1,237 7 5.63
65+ Total Female 1,106 1,100 6 5.42
Total 2,350 2,337 13 5.53
Male 35,127 35,044 83 2.36
Total Female 43,229 43,124 105 2.43
Total 78,356 78,168 188 2.40
Surgery
Observed Expected
Observed | Discharges/| Expected | Discharges/ . .
Age Sex Discharges 1,005l Dis::)harges 1,005l Variance O/E Ratio
Members Members
Male 138 7.58 68.8867 3.78 8.4554 2.0033
18-44 Female 266 11.77 97.0545 4.29 11.6717 2.7407
Total 404 9.90 165.9412 4.07 20.1271 2.4346
Male 145 16.83 108.1148 12.55 31.1805 1.3412
45-54 Female 229 21.31 137.8051 12.83 32.3335 1.6618
Total 374 19.32 245.9199 12.70 63.5140 1.5208
Male 262 37.48 167.0375 23.90 56.6445 1.5685
55-64 Female 263 30.32 162.6465 18.75 42.7547 1.6170
Total 525 33.51 329.6840 21.05 99.3992 1.5924
Male 74 64.24 41.6949 36.19 19.0298 1.7748
65-74 Female 43 41.39 24.3309 23.42 8.4318 1.7673
Total 117 53.40 66.0258 30.14 27.4616 1.7720
Male 4 50.00 5.8338 72.92 3.6310 0.6857
75-84 Female 6 107.14 4863 8.68 .0203 12.3381
Total 10 73.53 6.3201 46.47 3.6513 1.5823
Male 1 200.00 .1629 32.58 .0223 6.1387
85+ Female 0 0.00 .0210 4.20 .0002 0.0000
Total 1 100.00 0.1839 18.39 0.0225 5.4377
Male 545 16.12 344.0390 10.18 96.2804 1.5841
18-64 Total Female 758 18.04 397.5061 9.46 86.7599 1.9069
Total 1,303 17.18 741.5451 9.78 183.0403 1.7571
Male 79 63.86 47.6916 38.55 22.6831 1.6565
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65+ Total Female 49 44 .55 24.8382 22.58 8.4523 1.9728
Total 128 54.77 72.5298 31.04 31.1354 1.7648
Male 624 17.81 391.7306 11.18 118.9635 1.5929
Total Female 807 18.71 422.3443 9.79 95.2122 1.9108
Total 1,431 18.31 814.0749 10.41 2141757 1.7578
Medicine

Observed Expected

Observed | Discharges/| Expected [ Discharges/ . .
Age Sex Discharges 1,003 Dis::)harges 1,003 Variance OJE Ratio

Members Members
Male 240 13.18 230.0053 12.64 51.7236 1.0435
18-44 Female 470 20.79 283.4704 12.54 55.7244 1.6580
Total 710 17.40 513.4757 12.58 107.4480 1.3827
Male 255 29.60 230.1589 26.72 75.8160 1.1079
45-54 Female 407 37.88 277.7438 25.85 91.6062 1.4654
Total 662 34.20 507.9027 26.24 167.4222 1.3034
Male 389 55.65 340.9584 48.78 158.8327 1.1409
55-64 Female 395 45.53 325.3190 37.50 125.3519 1.2142
Total 784 50.05 666.2774 42.53 284.1846 1.1767
Male 85 73.78 112.6872 97.82 71.4525 0.7543
65-74 Female 57 54.86 70.2772 67.64 36.1032 0.8111
Total 142 64.81 182.9644 83.51 107.5557 0.7761
Male 8 100.00 19.7386 246.73 16.1571 0.4053
75-84 Female 10 178.57 6.5700 117.32 2.5353 1.5221
Total 18 132.35 26.3086 193.45 18.6924 0.6842
Male 1 200.00 2.4665 493.30 2.1881 0.4054
85+ Female 2 400.00 .7318 146.36 .2098 2.7330
Total 3 300.00 3.1983 319.83 2.3979 0.9380
Male 884 26.15 801.1226 23.70 286.3723 1.1035
18-64 Total Female 1,272 30.27 886.5332 21.10 272.6825 1.4348
Total 2,156 28.43 1,687.6558 22.26 559.0548 1.2775
Male 94 75.99 134.8923 109.05 89.7977 0.6969
65+ Total Female 69 62.73 77.5790 70.53 38.8483 0.8894
Total 163 69.75 212.4713 90.92 128.6460 0.7672
Male 978 27.91 936.0149 26.71 376.1700 1.0449
Total Female 1,341 31.10 964.1122 22.36 311.5308 1.3909
Total 2,319 29.67 1,900.1271 24.31 687.7008 1.2204

Total

Observed Expected

Observed | Discharges/| Expected | Discharges/ . .
Age Sex Discharges 1,003 Disc?harges 1,00(";l Variance O/E Ratio

Members Members
Male 378 20.77 310.4134 17.05 94.1332 1.2177
18-44 Female 736 32.56 393.5994 17.41 102.4143 1.8699
Total 1,114 27.30 704.0128 17.25 196.5475 1.5824
Male 400 46.44 335.6666 38.97 137.1415 1.1917
45-54 Female 636 59.20 422.5078 39.33 169.5288 1.5053
Total 1,036 53.52 758.1744 39.17 306.6703 1.3664
Male 651 93.13 507.4795 72.60 277.1918 1.2828
55-64 Female 658 75.85 493.6776 56.91 225.6785 1.3329
Total 1,309 83.56 1,001.1571 63.91 502.8703 1.3075
Male 159 138.02 149.2738 129.58 103.6542 1.0652
65-74 Female 100 96.25 95.6524 92.06 55.2484 1.0455
Total 259 118.21 244.9262 111.79 158.9026 1.0575
Male 12 150.00 22.5366 281.71 19.3604 0.5325
75-84 Female 16 285.71 7.6107 135.91 3.4061 2.1023
Total 28 205.88 30.1473 221.67 22.7665 0.9288
Male 2 400.00 2.8886 577.72 2.7380 0.6924
85+ Female 2 400.00 .8030 160.60 .2355 2.4907
Total 4 400.00 3.6916 369.16 2.9735 1.0835
Male 1,429 42.27 1,153.5595 34.12 508.4665 1.2388
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18-64 Total Female 2,030 48.31 1,309.7848 31.17 497.6216 1.5499
Total 3,459 45.61 2,463.3443 32.48 1,006.0881 1.4042

Male 173 139.85 174.6990 141.23 125.7526 0.9903

65+ Total Female 118 107.27 104.0661 94.61 58.8900 1.1339
Total 291 124.52 278.7651 119.28 184.6426 1.0439

Male 1,602 45.71 1,328.2585 37.90 634.2191 1.2061

Total Female 2,148 49.81 1,413.8509 32.79 556.5116 1.5193

Total 3,750 47.97 2,742.1094 35.08 1,190.7307 1.3676
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Emergency Department Utilization (EDU)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number:
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:09 AM
Number of Members in the Eligible Population
Age Sex Members
Male 18221
18-44 Female 22632
Total 40,853
Male 8635
45-54 Female 10775
Total 19,410
Male 7027
55-64 Female 8716
Total 15,743
Male 1159
65-74 Female 1045
Total 2,204
Male 80
75-84 Female 56
Total 136
Male 5
85+ Female 5
Total 10
Male 33,883
18-64 Total Female 42,123
Total 76,006
Male 1,244
65+ Total Female 1,106
Total 2,350
Male 35,127
Total Female 43,229
Total 78,356
Number of ED Visits by Age and Risk Adjustment
Observed
Expected ED
Age Sex ggssi';’i‘:: Viei t'i/[:, 000 Exp\‘jic:ﬁ: ED| Visits/1,000 | Variance | OJE Ratio
Members
Members
Male 2620 143.79 2718.9258 149.22 954.5878 0.9636
18-44 Female 5776 255.21 5254.5671 23217 2660.2527 1.0992
Total 8,396 205.52 7,973.4929 195.18 3,614.8405 1.0530
Male 1312 151.94 1326.7328 153.65 653.8303 0.9889
45-54 Female 2238 207.70 2152.5860 199.78 1179.3364 1.0397
Total 3,550 182.90 3,479.3188 179.25 1,833.1667 1.0203
Male 1195 170.06 1189.9515 169.34 664.2264 1.0042
55-64 Female 1660 190.45 1645.7224 188.82 947.1278 1.0087
Total 2,855 181.35 2,835.6739 180.12 1,611.3542 1.0068
Male 205 176.88 245.3794 211.72 189.8693 0.8354
65-74 Female 201 192.34 212.0289 202.90 128.1275 0.9480
Total 406 184.21 457.4083 207.54 317.9968 0.8876
Male 16 200.00 35.9809 449.76 53.1559 0.4447
75-84 Female 16 285.71 18.6639 333.28 15.1370 0.8573
Total 32 235.29 54.6448 401.80 68.2929 0.5856
Male 5 1,000.00 2.8060 561.20 1.7029 1.7819
85+ Female 4 800.00 1.7265 345.30 .7661 2.3168
Total 9 900.00 4.5325 453.25 2.4690 1.9857
Male 5,127 151.31 5,235.6101 154.52 2,272.6445 0.9793
18-64 Total Female 9,674 229.66 9,052.8755 214.92 4,786.7169 1.0686
Total 14,801 194.73 14,288.4856 187.99 7,059.3614 1.0359
Male 226 181.67 284.1663 228.43 2447281 0.7953
65+ Total Female 221 199.82 232.4193 210.14 144.0306 0.9509
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Total 447 190.21 516.5856 219.82 388.7587 0.8653
Male 5,353 152.39 5,5619.7764 157.14 2,517.3726 0.9698
Total Female 9,895 228.90 9,285.2948 214.79 4,930.7475 1.0657
Total 15,248 194.60 14,805.0712 188.95 7,448.1201 1.0299
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Board Certification (BCR)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:09 AM

NuImveT Ul

Board Certification

Type of Physician Ph')‘/sclf?rs Number Percent
Family Medicine 7903 3643 46.10%
Internal Medicine 4879 3124 64.03%
Pediatricians 2580 2200 85.27%
OB/GYN Physicians 1924 1448 75.26%
Geriatricians 214 39 18.22%

Other Physician Specialists 20093 11512 57.29%
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Enrollment by Product Line (ENPA)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:09 AM

Male Female Total
Age Member Member Member
Months Months Months
<1 9745 8786 18,531
1-4 43483 40716 84,199
5-9 61243 58637 119,880
10-14 69359 66858 136,217
15-17 43419 42369 85,788
18-19 30467 28543 59,010
0-19 Subtotal 257,716 245,909 503,625
0-19 Subtotal: Percent 28.15% 24.53% 26.26%
20-24 75107 71814 146,921
25-29 61199 72027 133,226
30-34 67603 83409 151,012
35-39 75620 94578 170,198
40-44 75266 90409 165,675
20-44 Subtotal 354,795 412,237 767,032
20-44 Subtotal: Percent 38.76% 41.13% 40.00%
45-49 82214 95065 177,279
50-54 76434 89266 165,700
55-59 72640 83840 156,480
60-64 51927 59808 111,735
45-64 Subtotal 283,215 327,979 611,194
45-64 Subtotal: Percent 30.94% 32.72% 31.87%
65-69 14956 12699 27,655
70-74 3427 2587 6,014
75-79 895 648 1,543
80-84 295 192 487
85-89 50 37 87
>=90 31 36 67
>=65 Subtotal 19,654 16,199 35,853
>=65 Subtotal: Percent 2.15% 1.62% 1.87%
Age Unknown 0 0 0
Total 915,380 1,002,324 1,917,704
Male Female Total
Age Member Member Member
Years Years Years
<1 812 732 1,544
1-4 3,624 3,393 7,017
5-9 5,104 4,886 9,990
10-14 5,780 5,572 11,351
15-17 3,618 3,531 7,149
18-19 2,539 2,379 4,918
0-19 Subtotal 21,476 20,492 41,969
0-19 Subtotal: Percent 28.15% 24.53% 26.26%
20-24 6,259 5,984 12,243
25-29 5,100 6,002 11,102
30-34 5,634 6,951 12,584
35-39 6,302 7,882 14,183
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40-44 6,272 7,534 13,806
20-44 Subtotal 29,566 34,353 63,919
20-44 Subtotal: Percent 38.76% 41.13% 40.00%
45-49 6,851 7,922 14,773
50-54 6,370 7,439 13,808
55-59 6,053 6,987 13,040
60-64 4,327 4,984 9,311
45-64 Subtotal 23,601 27,332 50,933
45-64 Subtotal: Percent 30.94% 32.72% 31.87%
65-69 1,246 1,058 2,305
70-74 286 216 501
75-79 75 54 129
80-84 25 16 41
85-89 4 3 7
>=90 3 3 6
>=65 Subtotal 1,638 1,350 2,988
>=65 Subtotal: Percent 2.15% 1.62% 1.87%
Age Unknown 0 0 0
Total 76,282 83,527 159,809
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Enroliment by State (EBS)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
State Number
Alabama 321
Alaska 4
Arizona 3924
Arkansas 240
California 1124
Colorado 442
Connecticut 72
Delaware 29
District of Columbia 11
Florida 11880
Georgia 1656
Hawaii 3
Idaho 73
lllinois 1819
Indiana 22097
lowa 123
Kansas 366
Kentucky 95088
Louisiana 1219
Maine 87
Maryland 105
Massachusetts 112
Michigan 478
Minnesota 249
Mississippi 246
Missouri 558
Montana 34
Nebraska 105
Nevada 163
New Hampshire 36
New Jersey 210
New Mexico 63
New York 497
North Carolina 991
North Dakota 27
Ohio 6484
Oklahoma 134
Oregon 36
Pennsylvania 365
Rhode Island 12
South Carolina 642
South Dakota 55
Tennessee 1888
Texas 4938
Utah 189
Vermont 3
Virginia 742
Washington 261
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West Virginia 192

Wisconsin 6504
Wyoming 8
American Samoa 0
Federated States of Micronesia 0
Guam 0
Commonwealth of Northern Marianas 0
Puerto Rico 5
Virgin Islands 0
Other 0

Total 166,910
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Language Diversity of Membership (LDM)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:09 AM

Percentage of Members With Known Language Value from Each Data

Category Heal_th Plan | CMS/State Oth:ra:;;'rd-
Direct Databases
Source
Spoken Language Preferred for Health 0 0.0003 0.9997
Care*
Preferred Langu_age for Written 0 0.0003 0.9997
Materials*
Other Language Needs* 0 0 1
*Enter percentage as a value between 0 and 1.
Spoken Language Preferred for Health Care
Number Percentage
English 57 0.03%
Non-English 1 0.00%
Unknown 202122 99.97%
Declined 0 0.00%
Total* 202,180 100.00%
Language Preferred for Written Materials
Number | Percentage
English 57 0.03%
Non-English 1 0.00%
Unknown 202122 99.97%
Declined 0 0.00%
Total* 202,180 100.00%
Other Language Needs
Number Percentage
English 0 0.00%
Non-English 0 0.00%
Unknown 202180 100.00%
Declined 0 0.00%
Total* 202,180 100.00%
*Should sum to 100%.
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Race/Ethnicity Diversity of Membership (RDM)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:09 AM
Race/Ethnicity Diversity of Membership
Total Unduplicated Membership During
202180
the Measurement Year
Percentage of Members for Whom the Organization Has Race/Ethnicity Information by Data Collection
Direct Data Collection Method Indirect Data Collection Unknown
Direct Total 0.19%
Health Plan
R Direct* 0 Indirect 0 Total* 0.9981
ace CMS/State 0.0019 Total* ota )
Database*
Other* 0
Direct Total 0.01%
Health Plan
Ethnicit Direct* 0 Indirect 0 Total* 0.9999
nictty CMSIState | 1001 Total* ol ‘
Database*
Other* 0
*Enter percentage as a value between 0 and 1.
Race Hispanic or Latino Not Hispanic or Latino Unknown Ethnicity Declined Ethnicity Total
Number Percentage Number Percentage Number Percentage Number Percentage Number Percentage
White 0 0.00% 0 291 0.14% 0 291 0.14%
Black or African American 0 0.00% 0 78 0.04% 0 78 0.04%
American-Indian and Alaska Native 0 0.00% 0 0 0.00% 0 0 0.00%
Asian 0 0.00% 0 2 0.00% 0 2 0.00%
Native Hawaiian and Other Pacific 0 0.00% 0 0 0.00% 0 0 0.00%
Islanders
Some Other Race 0 0.00% 0 17 0.01% 0 17 0.01%
Two or More Races 0 0.00% 0 0 0.00% 0 0 0.00%
Unknown 19 100.00% 0 201773 99.81% 0 201,792 99.81%
Declined 0 0.00% 0 0 0.00% 0 0 0.00%
Total 19 100.00% 0 202,161 100.00% 0 202,180 100.00%
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Total Membership (TLM)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81,
Measurement Year - 2018; Date & Timestamp -
Total
Product/Product Line Number of
Members*
HMO (total) 2,226,313
Medicaid 319856
Commercial 185421
Medicare (cost or risk) 1721036
Marketplace 0
Other 0
PPO (total) 1,995,033
Medicaid 0
Commercial 348204
Medicare (cost or risk) 1646829
Marketplace 0
Other 0
POS (total) 597,118
Medicaid 0
Commercial 597118
Medicare (cost or risk) 0
Marketplace 0
Other 0
FFS (total) 85,643
Medicaid 0
Commercial 0
Medicare (cost or risk) 85643
Other 0
EPO (total) 0
Commercial 0
Marketplace 0
Other 0
Total 4,904,107
*Total number of members in each category as of
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Depression Screening and Follow-Up for Adolescents and Adults (DSF)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:09 AM

Depression Screening Follow up on Positive Screen
General
Data Element Measure |12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total 12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total
Data

Measurement year
Data collection methodology (ECDS)
Initial Population EHR
Initial Population HIE/Clinical Registry
Initial Population Case Management
Registry
Initial Population Administrative
Initial Population Total
Exclusion EHR
Exclusion HIE/Clinical Registry
Exclusion Case Management Registry
Exclusion Administrative
Exclusions Total
Denominator
Numerator EHR
Numerator HIE/Clinical Registry

Numerator Case Management Registry

Numerator Administrative
Numerator Total
Reported Rate - Total
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Utilization of the PHQ-9 to Monitor Depression Symptoms for Adolescents and Adults (DMS)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:10 AM

Utilization of PHQ-9

Time period 1 Time period 2 Time period 3 Total
General
Data Element Measure 12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total 12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total 12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total 12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total
Data

Measurement year

Data collection methodology (ECDS)

Initial Population EHR

Initial Population HIE/Clinical Registry

Initial Population Case Management
Registry

Initial Population Administrative

Initial Population Total

Exclusion EHR

Exclusion HIE/Clinical Registry

Exclusion Case Management Registry

Exclusion Administrative

Exclusion Total

Denominator EHR

Denominator HIE/Clinical Registry

Denominator Case Management
Registry

Denominator Administrative

Denominator Total

Numerator EHR

Numerator HIE/Clinical Registry

Numerator Case Management Registry

Numerator Administrative

Numerator Total

Reported Rate - Total
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Depression and Remission or Response for Adolescents and Adults (DRR)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SublD: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:10 AM

Follow-up PHQ-9 Depression Remission Depression Response
General
Data Element Measure |12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total 12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total 12-17 Years | 18-44 Years | 45-64 Years | 65+ Years Total
Data

Measurement year
Data collection methodology (ECDS)
Initial Population EHR
Initial Population HIE/Clinical Registry
Initial Population Case Management
Registry
Initial Population Administrative
Initial Population Total
Exclusion EHR
Exclusion HIE/Clinical Registry
Exclusion Case Management Registry
Exclusion Administrative
Exclusion Total
Denominator
Numerator EHR
Numerator HIE/Clinical Registry

Numerator Case Management Registry

Numerator Administrative
Numerator Total
Reported Rate - Total
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Unhealthy Alcohol Use Screening and Follow-Up (ASF)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj: None, Contract Number: None)
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:10 AM

Unhealthy Alcohol Use Screening Alcohol Counseling or Other Follow-up Care
General
Data Element Measure | 18-44 Years | 45-64 Years | 65+ Years Total 18-44 Years | 45-64 Years | 65+ Years Total
Data

Measurement year
Data collection methodology (ECDS)
Initial Population EHR
Initial Population HIE/Clinical Registry
Initial Population Case Management
Registry
Initial Population Administrative
Initial Population Total
Exclusion EHR
Exclusion HIE/Clinical Registry
Exclusion Case Management Registry
Exclusion Administrative
Exclusions Total
Denominator
Numerator EHR
Numerator HIE/Clinical Registry

Numerator Case Management Registry

Numerator Administrative
Numerator Total
Reported Rate - Total
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Adult Immunization Status (AIS)
Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None, Spec Proj:
Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:10 AM
General
Data Element Measure Influenza | Td or Tdap Zoster Composite
Data
Measurement year
Data collection methodology (ECDS)
Initial Population EHR
Initial Population HIE/Clinical Registry
Initial Population Case Management
Registry
Initial Population Administrative
Initial Population Total
Exclusion EHR
Exclusion HIE/Clinical Registry
Exclusion Case Management Registry
Exclusion Administrative
Exclusion Total
Denominator
Numerator EHR
Numerator HIE/Clinical Registry
Numerator Case Management Registry
Numerator Administrative
Numerator Total
Reported Rate - Total
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Prenatal Immunization Status (PRS)

Humana Health Plan, Inc. (Kentucky) (Org ID: 81, SubID: 10975, Commercial, Spec Area: None,

Measurement Year - 2018; Date & Timestamp - 6/2/2019 8:25:10 AM

Data Element

General
Measure
Data

Influenza

Td or Tdap

Combinatio
n

Measurement year

Data collection methodology (ECDS)

Initial Population EHR

Initial Population HIE/Clinical Registry

Initial Population Case Management
Registry

Initial Population Administrative

Initial Population Total

Exclusion EHR

Exclusion HIE/Clinical Registry

Exclusion Case Management Registry

Exclusion Administrative

Exclusion Total

Denominator

Numerator EHR

Numerator HIE/Clinical Registry

Numerator Case Management Registry

Numerator Administrative

Numerator Total

Reported Rate - Total
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Audit Review Table

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract Number: H5619)

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:20:59 AM

This submission is unlocked.

Measure/Data Element
Effectiveness of Care: Prevention and

Benefit Offered

Audit Designation

Comment

Adult BMI Assessment (aba) 100.00% R Reportable
Breast Cancer Screening (bcs)
Non-LIS/DE, Nondisability 75.65% R Reportable
LIS/DE 73.18% R Reportable
Disability 73.92% R Reportable
LIS/DE and Disability 72.09% R Reportable
Other 81.25% NA Small Denominator
Unknown 71.43% NA Small Denominator
Total Medicare 74.72% R Reportable
Colorectal Cancer Screening (col)
Non-LIS/DE, Nondisability 79.39% R Reportable
LIS/DE 75.00% NA Small Denominator
Disability 82.48% R Reportable
LIS/DE and Disability 84.85% R Reportable
Other 0.00% NA Small Denominator
Unknown NA Small Denominator
Total Medicare 80.54% R Reportable
Care for Older Adults (coa)
Advance Care Planning 30.13% R Reportable
Medication Review 37.74% R Reportable
Functional Status Assessment 59.89% R Reportable
Pain Assessment 37.57% R Reportable
Use of Spirometry Testing in the Assessment and
Diagnosis 28.79% R Reportable
of COPD (spr)
Pharmacotherapy Management of COPD Exacerbation v
(pce)
Systemic Corticosteroid 73.21% R Reportable
Bronchodilator 78.80% R Reportable
Controlling High Blood Pressure (cbp) 77.86% R Reportable
Perswtem::t:i; I?t(eFt:)-hB)locker Treatment After a Heart v 85.91% Reportable
Statin Therapy for Patients With Cardiovascular v
Disease (spc)
Received Statin Therapy: 21-75 Years (Male) 83.40% R Reportable
Statin Adherence 80%: 21-75 Years (Male) 77.80% R Reportable
Received Statin Therapy: 40-75 Years (Female) 78.74% R Reportable
Statin Adherence 80%: 40-75 Years (Female) 75.86% R Reportable
Received Statin Therapy: Total 81.65% R Reportable
Statin Adherence 80%: Total 77.10% R Reportable
Effectiveness of Care: Diabetes
Comprehensive Diabetes Care (cdc)
Hemoglobin A1c (HbA1c) Testing 93.92% R Reportable
HbA1c Poor Control (>9.0%) 18.00% R Reportable
HbA1c Control (<8.0%) 69.10% R Reportable
Medical Attention for Nephropathy 97.57% R Reportable
Blood Pressure Control (<140/90 mm Hg) 59.85% R Reportable
Eye Exam - Non-LIS/DE, Nondisability 81.11% R Reportable
Eye Exam - LIS/DE 75.00% NA Small Denominator
Eye Exam - Disability 71.76% R Reportable
Eye Exam - LIS/DE and Disability 72.97% R Reportable
Eye Exam - Other NA Small Denominator
Eye Exam - Unknown NA Small Denominator
Eye Exam - Total Medicare 76.16% R Reportable
Statin Therapy for Patients With Diabetes (spd) Y
Received Statin Therapy 73.60% R Reportable
Statin Adherence 80% 77.58% R Reportable
Effectiveness of Care: Musculoskeletal
Disease-Modifying Anti-Rheumatic Drug Therapy in
Rheumatoid Arthritis (art) ) i v 81.05% R Reportable
Osteoporosis Management in Women Who Had a v 46.21% R Reportable
Fracture (omw)

MCO RFP #758 2000000202

Attachment 1.B.2-9

166 of 2982



Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Effectiveness of Care: Behavioral

Antidepressant Medication Management (amm) Y
Effective Acute Phase Treatment 72.04% R Reportable
Effective Continuation Phase Treatment 56.87% R Reportable
Follow-Up After Hospitalization for Mental lliness (fuh) Y
6-17 years - 30-Day Follow-Up NA Small Denominator
6-17 years - 7-Day Follow-Up NA Small Denominator
18-64 years - 30-Day Follow-Up 41.73% R Reportable
18-64 years - 7-Day Follow-Up 20.14% R Reportable
65+ years - 30-Day Follow-Up 38.04% R Reportable
65+ years - 7-Day Follow-Up 17.77% R Reportable
Total - 30-Day Follow-Up 40.77% R Reportable
Total - 7-Day Follow-Up 19.53% R Reportable
Follow-Up After Emergency Department Visit for Mental v
lliness (fum)
6-17 years - 30-Day Follow-Up NA Small Denominator
6-17 years - 7-Day Follow-Up NA Small Denominator
18-64 years - 30-Day Follow-Up 39.70% R Reportable
18-64 years - 7-Day Follow-Up 24.95% R Reportable
65+ years - 30-Day Follow-Up 32.32% R Reportable
65+ years - 7-Day Follow-Up 22.22% R Reportable
Total - 30-Day Follow-Up 37.05% R Reportable
Total - 7-Day Follow-Up 23.97% R Reportable
Follow-Up After Emergency Department Visit for v
Alcohol and Other Drug Abuse or Dependence (fua)
30-Day Follow-Up: 13-17 Years NA Small Denominator
7-Day Follow-Up: 13-17 Years NA Small Denominator
30-Day Follow-Up: 18+ Years 10.15% R Reportable
7-Day Follow-Up: 18+ Years 5.57% R Reportable
30-Day Follow-Up: Total 10.15% R Reportable
7-Day Follow-Up: Total 5.57% R Reportable
Effectiveness of Care: Medication
Medication Reconciliation Post-Discharge (mrp) 77.13% R Reportable
Transition of Care (trc)
Notification of Inpatient Admission 0.97% R Reportable
Receipt of Discharge Information 0.73% R Reportable
Patient Engagement After Inpatient Discharge 89.05% R Reportable
Medication Reconciliation Post-Discharge 41.61% R Reportable
Follow-Up After Emergency Department Visit for People
With Multiple High-Risk Chronic Conditions (fmc)
7 day follow-after the ED visit: 18-64 years 50.78% R Reportable
7 day follow-after the ED visit: 65+ years 54.86% R Reportable
7 day follow-after the ED visit: Total 53.56% R Reportable
Effectiveness of Care:
::;r;—)Recommended PSA-Based Screening in Older Men 32.88% R Reportable
Potentially Harmful Drug-Disease Interactions in the v
Elderly (dde)
Falls + Anticonvulsants, Nonbenzodiazepine hypnotics,
SSRIs,
Antiemetics, Antipsychotics, Benzodiazepines or e R Reportable
Tricyclic Antidepressants
Dementia + Antiemetics, Antipsychotics, Benzodiazepines,
Tr!cycl/c Ant/depre'ssanl"s, H2 Recgptor 47.91% R Reportable
Antagonists, Nonbenzodiazepine hypnotics or
Anticholinergic Agents
Chronic Kidney disease + Cox-2 Selective NSAIDs or
Nonaspirin 9.43% R Reportable
NSAIDs
Total 43.05% R Reportable
Use of High-Risk Medications in the Elderly (dae) Y
One Prescription 16.09% R Reportable
At Least Two Prescriptions 10.16% R Reportable
Use of Opioids at High Dosage (uod) Y 3.74% R Reportable
Use of Opioids From Multiple Providers (uop) Y
Multiple Prescribers 12.94% R Reportable
Multiple Pharmacies 3.69% R Reportable
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Multiple Prescribers and Multiple Pharmacies 1.44% R Reportable
Risk of Continued Opioid Use (cou) Y
18-64 years - >=15 Days covered 26.84% R Reportable
18-64 years - >=31 Days covered 11.29% R Reportable
65+ years - >=15 Days covered 25.75% R Reportable
65+ years - >=31 Days covered 7.63% R Reportable
Total - >=15 Days covered 26.02% R Reportable
Total - >=31 Days covered 8.53% R Reportable
Access/Availability of Care
Adults' Access to Preventive/Ambulatory Health
Services (aap)
20-44 Years 91.85% R Reportable
45-64 Years 95.92% R Reportable
65+ Years 95.61% R Reportable
Total 95.60% R Reportable
Initiation and Engagement of AOD Abuse or
Dependence Y
Treatment (iet)
Alcohol abuse or dependence: Initiation of AOD Treatment: .
13-17 Years NA Small Denominator
Alcohol abuse or dependenCﬁ;el(:;rtngi?rZif; ;)f ;;gg NA Small Denominator
Opioid abuse or dependence: Initiation of AOD1 Zf;rtgee;g NA Small Denominator
Opioid abuse or dependenc%:el;'rt?ngzaei?n;i?; ;)f égg NA Small Denominator
Other drug abuse or depen_,d_re:é(,:ti; el:/:‘.la;g)-/; ;)f \222 NA Small Denominator
Other drug abuse or dependenCﬁ;eg?gZiirZ§7; ;)f égg NA Small Denominator
Total: Initiation of AOD Treatment: 13-17 Years NA Small Denominator
Total: Engagement of AOD Treatment: 13-17 Years NA Small Denominator
Alcohol abuse or dependence: Initiation of AOD Crgftgeeanrg 54.62% R Reportable
Alcohol abuse or dependence: Engagement of AOD 6.57% R Reportable
Treatment: 18+ Years
Opioid abuse or dependence: Initiation of AOD Crseftgeeanrz; 56.61% R Reportable
Opioid abuse or dependence: Engagem.ent of AOD 6.56% R Reportable
Treatment: 18+ Years
Other drug abuse or dependence: Initiation of AOD 58.12% R Reportable
Treatment: 18+ Years
Other drug abuse or dependence: Engagement of AOD 3.75% R Reportable
Treatment: 18+ Years
Total: Initiation of AOD Treatment: 18+ Years 56.32% R Reportable
Total: Engagement of AOD Treatment: 18+ Years 5.86% R Reportable
Alcohol abuse or dependence: Initiation of AOD Treatn;l_i?; 54.62% R Reportable
Alcohol abuse or dependence: Engagement of AOD 6.57% R Reportable
Treatment: Total
Opioid abuse or dependence: Initiation of AOD Treatn;l_i?; 56.61% R Reportable
Opioid abuse or dependence: Engagement of AOD 6.56% R Reportable
Treatment: Total
Other drug abuse or dependence: Initiation of AOD 58.12% R Reportable
Treatment: Total
Other drug abuse or dependence: Engagement of AOD 3.75% R Reportable
Treatment: Total
Total: Initiation of AOD Treatment: Total 56.32% R Reportable
Total: Engagement of AOD Treatment: Total 5.86% R Reportable
Frequency of Selected Procedures (fsp) R Reportable
Ambulatory Care (amba) R Reportable
Inpatient Utilization--General Hospital/Acute Care (ipua) R Reportable
Identification of Alcohol and Other Drug Services (iada) Y R Reportable
Mental Health Utilization (mpta) Y R Reportable
Antibiotic Utilization (abxa) Y R Reportable
Risk Adjusted Utilization
Plan All-Cause Readmissions (pcr) R Reportable
Plan All-Cause Readmissions Part-B (pcrb) R Reportable
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Hospitalization Following Discharge from a Skilled

Nursing Facility (hfs) R Reportable
Acute Hospital Utilization (ahu) R Reportable
Emergency Department Utilization (edu) R Reportable
Hospitalization f.or P.otentlally Preventable R Reportable
Complications (hpc
Health Plan Descriptive
Board Certification (bcr) UN Unaudited
Enrollment by Product Line (enpa) R Reportable
Enroliment by State (ebs) R Reportable
Language Diversity of Membership (Ildm) R Reportable
Race/Ethnicity Diversity of Membership (rdm) R Reportable
Total Membership (tim) R Reportable
Measures Collected using Electronic
Depression Screening and Follow-Up for Adolescents
and Adults (dsf)
Depression Screening: Total Total NQ Not Required
Follow-up on Positive Screen: Total Total NQ Not Required
Utilization of the PHQ-9 to Monitor Depression
Symptoms
for Adolescents and Adults (dms)
Utilization of PHQ-9 - Time period 1: Total Total NQ Not Required
Utilization of PHQ-9 - Time period 2: Total Total NQ Not Required
Utilization of PHQ-9 - Time period 3: Total Total NQ Not Required
Utilization of PHQ-9 - Total: Total Total NQ Not Required
Depression and Remission or Response for
Adolescents and Adults (drr)
Follow-up PHQ-9: Total Total NQ Not Required
Depression Remission: Total Total NQ Not Required
Depression Response: Total Total NQ Not Required
Unhealthy Alcohol Use Screening and Follow-Up (asf)
Alcohol Use Screening: Total Total NQ Not Required
Counseling or Other Follow-up Postive Screen: Total Total NQ Not Required
Adult Immunization Status (ais)
Influenza: Total NQ Not Required
Td or Tdap: Total NQ Not Required
Zoster: Total NQ Not Required
Pneumococcal: Total NQ Not Required
Composite: Total NQ Not Required
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Adult BMI Assessment (ABA)
Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology H
(administrative or hybrid)
Eligible population 132521
Number of numerator events by
administrative data_ln eligible 126515
population (before
exclusions)
Current year's admlnl_stratlve rate 95.47%
(before exclusions)
Minimum required sample size (MRSS) 411
Oversampling rate 0.05
Number of oversample records 21
Number of numerator events by 392
administrative data in MRSS
Administrative rate on MRSS 95.38%
Number of original sample records
excluded because of valid data 0
errors
Number of administrative data records 0
excluded
Number of medical records excluded 0
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 411
Numerator events by administrative data 264
Numerator events by medical records 19
Numerator events by supplemental data 128
Reported rate 100.00%
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Breast Cancer Screening (BCS)
Arcadian Health Plan, Inc. (Org ID: 5206, SublD: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract Number: H5619)
Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:20:59 AM
General Non-LIS/DE,
Data Element Measure |Nondisabilit| LIS/DE | Disability | "o/PEaMd | e Unknown Total
Disability Medicare
Data y
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 30584 1987 18302 4142 16 14 55,045
Number of optional exclusions 181 7 145 28 0 0 361
Numerator events by administrative data 22753 1407 13186 2871 13 10 40,240
Numerator events by supplemental data 384 47 343 115 0 0 889
Reported rate 75.65% 73.18% 73.92% 72.09% 81.25% 71.43% 74.72%
MCO RFP #758 2000000202 Attachment 1.B.2-9 171 of 2982



Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Colorectal Cancer Screening (COL)

Arcadian Health Plan, Inc. (Org ID: 5206, SublD: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract Number: H5619)
Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:20:59 AM

General Non-LIS/DE,

Data Element Measure |Nondisabilit| LISIDE | Disability | ©'SPE 3™ | gier | Unknown Total
Disability Medicare
Data y
Measurement year 2018
Data collection methodology

(administrative or hybrid) H

Eligible population 71641 4054 44144 8733 58 38

Number of numerator events by

administrative data. in eligible 97396
population (before

exclusions)

Current year's administrative rate (before

128,668

: 75.70%
exclusions)
Minimum required sample size (MRSS) 411
Oversampling rate 0.05
Number of oversample records 21
Number of numerator events by

administrative data in MRSS 325
Administrative rate on MRSS

79.08%
Number of original sample records
excluded because of valid data 0
errors
Number of administrative data records 0
excluded
Number of medical data records 0
excluded
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 0
Denominator 228 12 137 33 1 0 411
Numerator events by administrative data 120 6 75 19 0 0 220
Numerator events by medical records 2 1 2 1 0 0 6
Numerator events by supplemental data 59 2 36 8 0 0 105
Reported rate 79.39% 75.00% 82.48% 84.85% 0.00% 80.54%
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Care for Older Adults (COA)
Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract
Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:20:59 AM

General Advance e Functional .
Medication Pain
Data Element Measure Care . Status
. Review Assessment
Data Planning Assessment
Measurement year 2018
Data collection methodology A A A A

(administrative or hybrid)
Eligible population 212910 212910 212910 212910
Number of numerator events by
administrative data in eligible
population (before
exclusions)
Current year's administrative rate
(before exclusions)

Minimum required sample size (MRSS)

Oversampling rate
Number of oversample records
Number of numerator events by
administrative data in MRSS
Administrative rate on MRSS
Number of original sample records
excluded because of valid data
errors
Number of employee/dependent medical
records excluded

Records added from the oversample list

Denominator

Numerator events by administrative data 59182 49887 118855 62907

Numerator events by medical records

Numerator events by supplemental data 4959 30465 8647 17087

Reported rate 30.13% 37.74% 59.89% 37.57%
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Use of Spirometry Testing in the
Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949,
Measurement Year - 2018; Date & Timestamp -

Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 6274
Numerator events by administrative data 1794
Numerator events by supplemental data 12

Reported rate 28.79%
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Pharmacotherapy Management of COPD Exacerbation (PCE)

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area:

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:20:59 AM

Pharmacotherapy Management of COPD Exacerbation

Systemic .
Data Elements Measure Corticostero Bronchodila
Data id tor
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 6188
Numerator events by administrative data 4503 4854
Numerator events by supplemental data 27 22
Reported rate 73.21% 78.80%
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Controlling High Blood Pressure (CBP)
Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949,
Measurement Year - 2018; Date & Timestamp -
General
Data Element Measure
Data
Measurement year 2018
Data collection methodology H
(administrative and hybrid)
Eligible population 139306
Number of numerator events by
administrative data_ln eligible 69264
population (before
exclusions)
Current year's admlnl_stratlve rate 49.72%
(before exclusions)
Minimum required sample size (MRSS) 411
Oversampling rate 0.1
Number of oversample records 42
Number of numerator events by 202
administrative data in MRSS
Administrative rate on MRSS 49.15%
Number of original sample records
excluded because of valid data 0
errors
Number of administrative data records 8
excluded
Number of medical data records
0
excluded
Number of employee/dependent medical 0
records excluded
Records added from the oversample list 8
Denominator 411
Numerator events by administrative data 77
Numerator events by medical records 118
Numerator events by supplemental data 125
Reported rate 77.86%
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Persistence of Beta-Blocker Treatment
Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 965
Number of optional exclusions 486
Numerator events by administrative data 829
Numerator events by supplemental data 0
Reported rate 85.91%
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Statin Therapy for Patients With Cardiovascular Disease (SPC)
Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract Number: H5619)
Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:00 AM
21-75 years (Male) 40-75 years (Female) Total
General Received Statin Received Statin Received Statin
Data Element Measure Statin Adherence Statin Adherence Statin Adherence
Data Therapy 80% Therapy 80% Therapy 80%
Measurement year 2018
Data collection methodology
. . . A
(administrative)
Eligible population 10063 8393 6072 4781 16,135 13,174
Number of required exclusions 847 635 1,482
Numerator events by administrative data 8174 6530 4683 3627 12,857 10,157
Numerator events by supplemental data 219 0 98 0 317 0
Reported rate 83.40% 77.80% 78.74% 75.86% 81.65% 77.10%
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Comprehensive Diabetes Care (CDC)

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract Number: H5619)

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:00 AM

General HbA1c Poor HbA1c Med"?al Blood Eye Exam
HbA1c Attention Pressure Non-LIS/DE,
Data Element Measure . Control Control . e LIS/DE and
Data Testing (>9.0%) (<8.0%) for Controlled Total Nondisabilit| LIS/DE Disability Disabilit Other Unknown
' ' Nephropath | <140/90 mm y y
Measurement year 2018
Data collection methodology
(administrative or hybrid) H H H H H H
Eligible population with required 55850 55850 55850 55850 55850 55,850 24667 2306 22645 6151 54 27
exclusions applied
Number of numerator events by
administrative data in eligible 52442 15427 32696 53598 28862 39670
population (before optional
exclusions)
Current year's administrative rate
(before optional 93.90% 27.62% 58.54% 95.97% 51.68% 71.03%
exclusions)
Minimum required sample size (MRSS) 411 411 411 411 411 411
Oversampling rate 0.05 0.05 0.05 0.05 0.05 0.05
Number of oversample records 21 21 21 21 21 21
Number of numerator events by
administrative data in MRSS 370 64 245 396 205 303
Administrative rate on MRSS 90.02% 15.57% 59.61% 96.35% 49.88% 73.72%
Number of original sample records
excluded because of valid data 0 0 0 0 0 0
errors
Number of optional administrative data
1 1 1 1 1 1
records excluded
Number of optional medical records 0 0 0 0 0 0
excluded
Num ben: of employee/dependent 0 0 0 0 0 0
medical records excluded
Records added from the oversampile list 1 1 1 1 1 1
Denominator 411 411 411 411 411 411 180 24 170 37 0 0
Numerator e"e";z t':y administrative 320 37 24 393 74 280 132 17 105 26 0 0
Numerator events by medical records 16 10 39 5 41 10 5 0 5 0 0 0
Numerator events by supplemental data 50 27 221 3 131 23 9 1 12 1 0 0
Reported rate 93.92% 18.00% 69.10% 97.57% 59.85% 76.16% 81.11% 75.00% 71.76% 72.97%
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Statin Therapy for Patients With Diabetes (SPD)

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area:

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:00 AM

General Received Statin
Data Element Measure Statin Adherence
Data Therapy 80%
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 31738 23360
Number of required exclusions 11315
Numerator events by administrative data 23346 18122
Numerator events by supplemental data 14 0
Reported rate 73.60% 77.58%
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Disease-Modifying Anti-Rheumatic Drug
Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 3514
Number of optional exclusions 2
Numerator events by administrative data 2742
Numerator events by supplemental data 106
Reported rate 81.05%
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Osteoporosis Management in Women
Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949,
Measurement Year - 2018; Date & Timestamp -
Data Element Measure
Data
Measurement Year 2018
Data collection methodology
. . A
(administrative)
Eligible population 1162
Number of required exclusions 1496
Numerator events by administrative data 521
Numerator events by supplemental data 16
Reported rate 46.21%
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Antidepressant Medication Management (AMM)

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area:

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:00 AM

General Effective Cifgzﬂ\:io
Data Element Measure |[Acute Phase
n Phase
Data Treatment
Treatment
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 9132
Number of required exclusions 20443
Numerator events by administrative data 6579 5193
Numerator events by supplemental data 0 0
Reported rate 72.04% 56.87%
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Follow-Up After Hospitalization for Mental lliness (FUH)

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract Number: H5619)

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:00 AM

6-17 years 18-64 years 65+ years Total
General
Data Element Measure 30-day 7-day follow{ 30-day |7-day follow{ 30-day |7-day follow{ 30-day 7-day follow-
Data follow-up up follow-up up follow-up up follow-up up
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 0 1251 439 1,690
Numerator events by administrative data 0 0 518 251 167 78 685 329
Numerator events by supplemental data 0 0 4 1 0 0 4 1

Reported rate 41.73% 20.14% 38.04% 17.77% 40.77% 19.53%
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Follow-Up After Emergency Department Visit for Mental lliness (FUM)

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract Number: H5619)

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:00 AM

6-17 years 18-64 years 65+ years Total
General
Data Element Measure 30-day 7-day follow{ 30-day |7-day follow{ 30-day |7-day follow{ 30-day 7-day follow-
Data follow-up up follow-up up follow-up up follow-up up
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 0 529 297 826
Numerator events by administrative data 0 0 209 132 95 65 304 197
Numerator events by supplemental data 0 0 1 0 1 1 2 1

Reported rate 39.70% 24.95% 32.32% 22.22% 37.05% 23.97%
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Follow-Up After Emergency Department Visit for Alcohol and Other Drug Abuse or Dependence (FUA)
Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract Number: H5619)
Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:00 AM
13-17 years 18+ years Total
General
Data Element Measure 30-day 7-day follow-| 30-day |7-day follow- 30-day 7-day follow-
Data follow-up up follow-up up follow-up up
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 0 808 808
Numerator events by administrative data 0 0 76 43 76 43
Numerator events by supplemental data 0 0 6 2 6 2

Reported rate 10.15% 5.57% 10.15% 5.57%
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Medication Reconciliation Post-

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949,

Measurement Year - 2018; Date & Timestamp -

Data Element

Measure
Data

Measurement Year

2018

Data collection methodology
(administrative or hybrid)

H

Eligible Population

47621

Number of numerator events by
administrative data in eligible
population (before
exclusions)

18295

Current year's administrative rate
(before exclusions)

38.42%

Minimum required sample size (MRSS)

411

Oversampling rate

0.1

Number of oversample records

42

Number of numerator events by
administrative data in MRSS

154

Administrative rate on MRSS

37.47%

Number of original sample records
excluded because of valid data
errors

Number of employee/dependent medical
records excluded

Records added from the oversample list

Denominator

411

Numerator events by administrative data

81

Number of numerator events by medical
records

163

Numerator events by supplemental data

73

Reported rate

77.13%
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Transition of Care (TRC)
Arcadian Health Plan, Inc. (Org ID: 5206, SublD: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract Number: H5619)
Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:00 AM
Measure Notification of Inpatient Admission Receipt of Discharge Information Patient Engagfement After Inpatient Medication R'econcﬂlatlon Post-
Data Discharge Discharge
Data Element
18-64 years | 65+ years Total 18-64 years | 65+ years Total 18-64 years | 65+ years Total 18-64 years | 65+ years Total
Measurement year 2018
Data collection methodology H H H H
(administrative or hybrid)
Eligible population 12072 35549 47,621 12072 35549 47,621 12072 35549 47,621 12072 35549 47,621
Number of numerator events by
administrative data in eligible 9455 28958 38,413 4025 14270 18,295
population (before
exclusions)
Current year's administrative rate 78.32% 81.46% 80.66% 33.34% 40.14% 38.42%
(before exclusions)
Minimum required sample size (MRSS) 411 411 411 411
Oversampling rate 0.1 0.1 0.1 0.1
Number of oversample records 42 42 42 42
Number of numerator events by
administrative data in MRSS [ 267 S 28 134 (2
Administrative rate on MRSS 18.73% 64.96% 83.70% 6.81% 32.60% 39.42%
Number of original sample records
excluded because of valid data 0 0 0 0
errors
Number of employee/dependent medical
0 0 0 0
records excluded
Records added from the oversample list 4 4 4 4
Denominator 95 316 411 95 316 411 95 316 411 95 316 411
Numerator even(tjsatI:y administrative 76 266 342 13 68 81
Numerator events by medical records 1 3 4 0 3 3 11 11 22 2 7 9
Numerator events by supplemental data 1 1 2 15 66 81
Reported rate 1.05% 0.95% 0.97% 0.00% 0.95% 0.73% 92.63% 87.97% 89.05% 31.58% 44.62% 41.61%
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Follow-Up After Emergency Department Visit for People With Multiple

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj:

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:00 AM

7 day follow-after the ED visit

General
Data Element Measure |18-64 Years| 65+ Years Total
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)

Eligible population 12786 27293 40,079
Numerator events by administrative data 6483 14944 21,427
Numerator events by supplemental data 10 28 38

Reported rate 50.78% 54.86% 53.56%
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Non-Recommended PSA-Based

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949,

Measurement Year - 2018; Date & Timestamp -

Data Element

Measure
Data

Measurement year

2018

Data collection methodology
(administrative)

A

Eligible population

51472

Number of required exclusions

14939

Numerator events by administrative data

16922

Reported rate

32.88%
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Potentially Harmful Drug-Disease Interactions in the Elderly (DDE)

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:00 AM

Potentially Harmful Drug-Disease Interactions in the Elderly

Dementia +
Falls + Antiemetics,
Anticonvuls |Antipsychoti
ants, cs,
Nonbenzodi | Benzodiaze .
azepine pines Chronic
hypnotics, Tricyclic di}:tianseey+
General SSRis, Antidepress Cox-2
Data Elements Measure |Antiemetics,| ants, H2 . Total
Data Antipsychoti| Receptor Selective
PsYy Plor | NsAIDs or
cs, Antagonists ..
. Nonaspirin
Benzodiaze ,
. .| NSAIDs
pines or |Nonbenzodi
Tricyclic azepine
Antidepress | hypnotics or
ants Anticholiner
gic Agents
Measurement year 2018
Data collection methodology
. . . A
(administrative)
Eligible population 14733 10863 5558 31,154
Number of required exclusions 3723 2553 6,276
Numerator events by administrative data 7683 5204 524 13,411
Reported rate 52.15% 47.91% 9.43% 43.05%
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Use of High-Risk Medications in the Elderly (DAE)

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area:

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:01 AM

At Least
General
One Two
Data Element Measure . .
Prescription | Prescription
Data s
Measurement Year 2018
Data collection methodology
. . A
(administrative)
Eligible population 212799
Numerator events by administrative data 34229 21612
Reported rate 16.09% 10.16%
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Use of Opioids at High Dosage (UOD)
Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949,
Measurement Year - 2018; Date & Timestamp -
General
Data Element Measure
Data
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 46038
Number of required exclusions 6056
Numerator events by administrative data 1721
Reported rate 3.74%
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Use of Opioids From Multiple Providers (UOP)

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj:

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:01 AM

General Multiple
Multiple Multiple Prescribers
Data Element Measure . . .
Prescribers | Pharmacies |and Multiple
Data b
Pharmacies
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 53072
Numerator events by administrative data 6867 1960 763
Reported rate 12.94% 3.69% 1.44%
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Risk of Continued Opioid Use (COU)

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract Number: H5619)

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:01 AM

18-64 years 65+ years Total
General
Data Element Measure >=15 Days | >=31 Days | >=15 Days | >=31 Days | >=15 Days | >=31 Days
Data covered covered covered covered covered covered
Measurement year 2018
Data collection methodology
. . A
(administrative)
Eligible population 9081 27717 36,798
Number of required exclusions 818 5170 5,988
Numerator events by administrative data 2437 1025 7137 2114 9,574 3,139
Reported rate 26.84% 11.29% 25.75% 7.63% 26.02% 8.53%
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Adults' Access to Preventive/Ambulatory Health Services (AAP)

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract
Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:01 AM
General
Data Element Measure |20-44 Years | 45-64 Years | 65+ Years Total
Data
Measurement year 2018
Data collection methodology
. . . A
(administrative)
Eligible population 5016 47051 218168 270,235
Numerator events by administrative data 4607 45130 208599 258,336
Reported rate 91.85% 95.92% 95.61% 95.60%
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MCO RFP #758 2000000202

Initiation and Engagement of Alcohol and Other Drug Abuse or Dependence Treatment (IET)

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract Number: H5619)

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:01 AM

13-17 Years 18+ Years Total
General [—AIcoONUTapUsSE O | UPIOIOdOUSE O | UUTET UTUY doUSE OT Total AICOMOTAPUSE Ol | UPIOIUdousSe O | UUTET Uray aouse Of Total AICONOTARUSE Ul | UPIOIUdousSe OT | UUTET uray aouse Of Total
Data Elements Measure danandaneca danandanea = ancn danandanea danandaneca danandanea danandanea danandaneca danandanean
Data Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of [ Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen | Initiation of | Engagemen
AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD AOD t of AOD
Measurement year 2018
Data collection methodology A

(administrative)

Eligible population 0 4487 4296 3732 11763 4,487 4,296 3,732 11,763
Numerator e"e";z t':y administrative 0 0 0 0 0 0 0 2451 295 2432 282 2169 140 6625 689 2,451 295 2,432 282 2,169 140 6,625 689
Reported rate 54.62% 6.57% 56.61% 6.56% 58.12% 3.75% 56.32% 5.86% 54.62% 6.57% 56.61% 6.56% 58.12% 3.75% 56.32% 5.86%
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Frequency of Selected Procedures (FSP)

Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj:

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:01 AM

Age Male Female
<65 355817 390557
65-74 750140 969785
75-84 357069 472426
85+ 79510 140472
Procedures
Number of /1,000
Procedure Age Sex Procedures Member
Years
<65 Male 33 1.11
Female 134 412
65-74 Male 8 0.13
L . Female 37 0.46
Bariatric Weight Loss Surgery
75-84 Male 1 0.03
Female 7 0.18
85+ Male 0 0.00
Female 0 0.00
<65 Male 98 3.31
Female 45 1.38
65-74 Male 293 4.69
CABG Female 161 1.99
75-84 Male 160 5.38
Female 73 1.85
85+ Male 5 0.75
Female 2 0.17
<65 Male 477 16.09
Female 239 7.34
Male 924 14.78
pCl 65-74 Female 549 6.79
75-84 Male 511 17.17
Female 365 9.27
85+ Male 101 15.24
Female 81 6.92
<65 Male 833 28.09
Female 697 21.42
Male 1346 21.53
. o 65-74 Female 1325 16.40
Cardiac Catheterization
75-84 Male 746 25.07
Female 742 18.85
85+ Male 119 17.96
Female 130 11.11
<65 Male 24 0.81
Female 36 1.1
65-74 Male 93 1.49
. Female 89 1.10
Carotid Endarterectomy
75-84 Male 74 2.49
Female 67 1.70
85+ Male 9 1.36
Female 15 1.28
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Male 17 0.57
<65
Female 12 0.37
65-74 Male 39 0.62
Female 27 0.33
Cholecystectomy, Open
75-84 Male 15 0.50
Female 19 0.48
85+ Male 3 0.45
Female 3 0.26
<65 Male 164 5.53
Female 289 8.88
65-74 Male 292 4.67
. Female 416 5.15
Cholecystectomy (laparoscopic)
75-84 Male 155 5.21
Female 188 4.78
854+ Male 28 4.23
Female 37 3.16
<65 Male 362 12.21
Female 480 14.75
Male 535 8.56
-74
Back Surge 65 Female 642 7.94
gery s04 Male 232 7.80
Female 340 8.64
854+ Male 28 4.23
Female 62 5.30
<65 38 1.17
. 65-74 81 1.00
Hysterectomy Abdominal 25-84 Female o 061
85+ 2 0.17
<65 58 1.78
. 65-74 88 1.09
Hysterectomy, Vaginal 25-84 Female 30 076
85+ 1 0.09
<65 86 2.90
65-74 434 6.94
Prostatectomy 25-84 Male 256 3.60
85+ 45 6.79
<65 Male 143 4.82
Female 179 5.50
65-74 Male 253 4.05
Total Hip Replacement Female 449 22D
pRep s04 Male 138 4.64
Female 237 6.02
854+ Male 21 3.17
Female 59 5.04
<65 Male 197 6.64
Female 411 12.63
65-74 Male 501 8.01
Female 955 11.82
Total Knee Replacement
75.84 Male 231 7.76
Female 450 11.43
85+ Male 17 2.57
Female 39 3.33
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<65 62 1.90
Mastectomy :::Z: Female 16675 f%
85+ 15 1.28

<65 128 3.93

65-74 475 5.88

Lumpectomy 25-84 Female 157 399
85+ 27 2.31
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Ambulatory Care (AMBA)
Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj:
Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:01 AM
Age Member
Months
<1 0
1-9 0
10-19 3
20-44 76388
45-64 669983
65-74 1719925
75-84 829495
85+ 219982
Unknown 0
Total 3,515,776
Outpatient Visits ED Visits
Visits / Visits /
Age . 1,000 . 1,000
Visits Member Visits Member
Years Years
<1 0 0
1-9 0 0
10-19 1 4,000.00 0 0.00
20-44 45984 7,223.75 8663 1,360.89
45-64 547417 9,804.73 46912 840.24
65-74 1137418 7,935.82 55680 388.48
75-84 661545 9,570.33 32572 471.21
85+ 188225 10,267.66 10904 594.81
Unknown 0 0
Total 2,580,590 8,808.04 154,731 528.13

MCO RFP #758 2000000202

Attachment |.B.2-9

201 of 2982



Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Inpatient Utilization--General Hospital/Acute Care (IPUA)
Arcadian Health Plan, Inc. (Org ID: 5206, SubID: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract
Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:01 AM
Age Member
Months
<1 0
19 0
10-19 3
20-44 76388
45-64 669983
65-74 1719925
75-84 829495
85+ 219982
Unknown 0
Total 3,515,776
Total Inpatient
Dls:h:(;'ges / Days /1,000 Average
Age Discharges ’ Days Members Length of
Member
Years Stay
Years
<1 0 0
19 0 0
10-19 0 0.00 0 0.00
20-44 1041 163.53 5852 919.31 5.62
45-64 13294 238.11 75848 1,358.51 5.71
65-74 23508 164.02 127973 892.87 5.44
75-84 15460 223.65 82807 1,197.94 5.36
85+ 5386 293.81 27624 1,506.89 5.13
Unknown 0 0
Total 58,689 200.32 320,104 1,092.57 5.45
Maternity
Discharges /
1.000 Days /1,000 Average
Age Discharges ’ Days Members Length of
Member
Years Stay
Years
10-19 0 0.00 0 0.00
20-44 41 6.44 211 33.15 5.15
45-64 13 0.23 79 1.41 6.08
Unknown 0 0
Total 54 0.87 290 4.66 5.37
Surgery
Discharges /
1.000 Days /1,000 Average
Age Discharges ’ Days Members Length of
Member
Years Stay
Years
<1 0 0
19 0 0
10-19 0 0.00 0 0.00
20-44 381 59.85 2637 414.25 6.92
45-64 5626 100.77 40202 720.05 7.15
65-74 10057 70.17 64407 449.37 6.40
75-84 5858 84.75 37376 540.70 6.38
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85+ 1505 82.10 9847 537.15 6.54
Unknown 0 0
Total 23,427 79.96 154,469 527.23 6.59
Medicine
Dls:h:(;'ges / Days /1,000 Average
Age Discharges ’ Days Members Length of
Member
Years Stay
Years
<1 0 0
19 0 0
10-19 0 0.00 0 0.00
20-44 619 97.24 3004 471.91 4.85
45-64 7655 137.11 35567 637.04 4.65
65-74 13439 93.76 63526 443.22 4.73
75-84 9599 138.87 45386 656.58 4.73
85+ 3879 211.60 17767 969.19 4.58
Unknown 0 0
Total 35,191 120.11 165,250 564.03 4.70
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Identification of Alcohol and Other Drug Services (IADA)
Arcadian Health Plan, Inc. (Org ID: 5206, SublD: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract Number: H5619)
Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:01 AM
Age Member Months
Male Female Total
0-12 0 0 0
13-17 0 0 0
18-24 1440 856 2,296
25-34 9166 8286 17,452
35-64 345211 381415 726,626
65+ 1186719 1582683 2,769,402
Unknown 0 0 0
Total | 1,542,536 | 1,973,240 | 3,515,776 |
Alcohol
Age Sex Any Services Inpatient Intensive Outpatient/Medication ED Telehealth
Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 3 1 0 0 0 0
0-12 F 0 0 0 0 0 0
Total 3 1 0 0 0 0
M 0 0 0 0 0 0
13-17 F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
18-24 F 1 1.40% 1 1.40% 0 0.00% 0 0.00% 1 1.40% 0 0.00%
Total 1 0.52% 1 0.52% 0 0.00% 0 0.00% 1 0.52% 0 0.00%
M 57 7.46% 19 2.49% 1 0.13% 37 4.84% 14 1.83% 0 0.00%
25-34 F 22 3.19% 8 1.16% 0 0.00% 15 217% 7 1.01% 0 0.00%
Total 79 5.43% 27 1.86% 1 0.07% 52 3.58% 21 1.44% 0 0.00%
M 2423 8.42% 730 2.54% 9 0.03% 1769 6.15% 593 2.06% 7 0.02%
35-64 F 1236 3.89% 352 1.11% 7 0.02% 892 2.81% 251 0.79% 8 0.03%
Total 3,659 6.04% 1,082 1.79% 16 0.03% 2,661 4.39% 844 1.39% 15 0.02%
M 3990 4.03% 956 0.97% 6 0.01% 3169 3.20% 554 0.56% 2 0.00%
65+ F 1614 1.22% 374 0.28% 3 0.00% 1240 0.94% 247 0.19% 2 0.00%
Total 5,604 2.43% 1,330 0.58% 9 0.00% 4,409 1.91% 801 0.35% 4 0.00%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 6,473 5.04% 1,706 1.33% 16 0.01% 4,975 3.87% 1,161 0.90% 9 0.01%
Total F 2,873 1.75% 735 0.45% 10 0.01% 2,147 1.31% 506 0.31% 10 0.01%
Total 9,346 3.19% 2,441 0.83% 26 0.01% 7,122 2.43% 1,667 0.57% 19 0.01%
Opioid
Age Sex Any Services Inpatient Intensive Outpatient/Medication ED Telehealth
Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 1 0 0 0 0 0
0-12 F 2 1 0 0 0 0
Total 3 1 0 0 0 0
M 0 0 0 0 0 0
13-17 F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 2 1.67% 0 0.00% 0 0.00% 2 1.67% 1 0.83% 0 0.00%
18-24 F 1 1.40% 1 1.40% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Total 3 1.57% 1 0.52% 0 0.00% 2 1.05% 1 0.52% 0 0.00%
M 31 4.06% 9 1.18% 1 0.13% 27 3.53% 3 0.39% 0 0.00%
25-34 F 50 7.24% 10 1.45% 0 0.00% 41 5.94% 6 0.87% 0 0.00%
Total 81 5.57% 19 1.31% 1 0.07% 68 4.68% 9 0.62% 0 0.00%
M 1976 6.87% 256 0.89% 1 0.00% 1740 6.05% 179 0.62% 6 0.02%
35-64 F 2258 7.10% 271 0.85% 7 0.02% 2000 6.29% 164 0.52% 9 0.03%
Total 4,234 6.99% 527 0.87% 8 0.01% 3,740 6.18% 343 0.57% 15 0.02%
M 1510 1.53% 157 0.16% 1 0.00% 1370 1.39% 79 0.08% 4 0.00%
65+ F 2286 1.73% 280 0.21% 1 0.00% 2027 1.54% 118 0.09% 0 0.00%
Total 3,796 1.64% 437 0.19% 2 0.00% 3,397 1.47% 197 0.09% 4 0.00%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 3,520 2.74% 422 0.33% 3 0.00% 3,139 2.44% 262 0.20% 10 0.01%
Total F 4,597 2.80% 563 0.34% 8 0.00% 4,068 2.47% 288 0.18% 9 0.01%
Total 8,117 2.77% 985 0.34% 11 0.00% 7,207 2.46% 550 0.19% 19 0.01%
Other
Age Sex Any Services Inpatient Intensive Outpatient/Medication ED Telehealth
Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 2 1 0 0 0 0
0-12 F 0 0 0 0 0 0
Total 2 1 0 0 0 0
M 0 0 0 0 0 0
13-17 F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 7 5.83% 3 2.50% 0 0.00% 5 4.17% 0 0.00% 0 0.00%
18-24 F 4 5.61% 3 4.21% 0 0.00% 2 2.80% 1 1.40% 0 0.00%
Total 11 5.75% 6 3.14% 0 0.00% 7 3.66% 1 0.52% 0 0.00%
M 97 12.70% 42 5.50% 1 0.13% 46 6.02% 38 4.97% 0 0.00%
25-34 F 62 8.98% 24 3.48% 0 0.00% 26 3.77% 33 4.78% 0 0.00%
Total 159 10.93% 66 4.54% 1 0.07% 72 4.95% 71 4.88% 0 0.00%
M 1872 6.51% 638 2.22% 10 0.03% 1044 3.63% 514 1.79% 8 0.03%
35-64 F 1699 5.35% 420 1.32% 9 0.03% 1128 3.55% 392 1.23% 7 0.02%
Total 3,571 5.90% 1,058 1.75% 19 0.03% 2,172 3.59% 906 1.50% 15 0.02%
M 1420 1.44% 283 0.29% 5 0.01% 1047 1.06% 206 0.21% 0 0.00%
65+ F 1776 1.35% 224 0.17% 1 0.00% 1442 1.09% 190 0.14% 1 0.00%
Total 3,196 1.38% 507 0.22% 6 0.00% 2,489 1.08% 396 0.17% 1 0.00%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 3,398 2.64% 967 0.75% 16 0.01% 2,142 1.67% 758 0.59% 8 0.01%
Total F 3,541 2.15% 671 0.41% 10 0.01% 2,598 1.58% 616 0.37% 8 0.00%
Total 6,939 2.37% 1,638 0.56% 26 0.01% 4,740 1.62% 1,374 0.47% 16 0.01%
Total
An con | Any Services | Inpatient | Intensive | Outpatient/Medication | ED | Telehealth
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I e Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 4 1 0 0 0 0
0-12 F 2 1 0 0 0 0
Total 6 2 0 0 0 0
M 0 0 0 0 0 0
13-17 F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 9 7.50% 3 2.50% 0 0.00% 7 5.83% 1 0.83% 0 0.00%
18-24 F 4 5.61% 3 4.21% 0 0.00% 2 2.80% 1 1.40% 0 0.00%
Total 13 6.79% 6 3.14% 0 0.00% 9 4.70% 2 1.05% 0 0.00%
M 147 19.25% 57 7.46% 2 0.26% 92 12.04% 50 6.55% 0 0.00%
25-34 F 109 15.79% 34 4.92% 0 0.00% 75 10.86% 40 5.79% 0 0.00%
Total 256 17.60% 91 6.26% 2 0.14% 167 11.48% 90 6.19% 0 0.00%
M 5386 18.72% 1339 4.65% 15 0.05% 4176 14.52% 1170 4.07% 16 0.06%
35-64 F 4449 14.00% 856 2.69% 18 0.06% 3602 11.33% 738 2.32% 17 0.05%
Total 9,835 16.24% 2,195 3.62% 33 0.05% 7,778 12.85% 1,908 3.15% 33 0.05%
M 6371 6.44% 1287 1.30% 8 0.01% 5239 5.30% 786 0.79% 6 0.01%
65+ F 5238 3.97% 806 0.61% 4 0.00% 4408 3.34% 532 0.40% 3 0.00%
Total 11,609 5.03% 2,093 0.91% 12 0.01% 9,647 4.18% 1,318 0.57% 9 0.00%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 11,917 9.27% 2,687 2.09% 25 0.02% 9,514 7.40% 2,007 1.56% 22 0.02%
Total F 9,802 5.96% 1,700 1.03% 22 0.01% 8,087 4.92% 1,311 0.80% 20 0.01%
Total 21,719 7.41% 4,387 1.50% 47 0.02% 17,601 6.01% 3,318 1.13% 42 0.01%
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Attachment |.B.2-9: Annual Prompt Pay and Data Reporting Manual Reports Filed with KY DOI

Mental Health Utilization (MPTA)

Arcadian Health Plan, Inc. (Org ID: 5206, SublD: 8949, Medicare, Spec Area: None, Spec Proj: CMS, Contract Number: H5619)

Measurement Year - 2018; Date & Timestamp - 5/17/2019 9:21:01 AM

Age

Member Months

Male Female Total
0-12 0 0 0
13-17 0 0 0
18-64 355817 390557 746,374
65+ 1186719 1582683 2,769,402
Unknown 0 0 0
Total 1,542,536 1,973,240 3,515,776
Age Sex Any Services Inpatient Intensive Outpatient ED Telehealth
Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent
M 0 0 0 0 0 0
0-12 F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 0 0 0 0 0 0
13-17 F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 3590 12.11% 560 1.89% 35 0.12% 3115 10.51% 426 1.44% 30 0.10%
18-64 F 6320 19.42% 615 1.89% 66 0.20% 5802 17.83% 556 1.71% 42 0.13%
Total 9,910 15.93% 1,175 1.89% 101 0.16% 8,917 14.34% 982 1.58% 72 0.12%
M 2333 2.36% 251 0.25% 14 0.01% 1927 1.95% 331 0.33% 20 0.02%
65+ F 5328 4.04% 400 0.30% 28 0.02% 4604 3.49% 701 0.53% 34 0.03%
Total 7,661 3.32% 651 0.28% 42 0.02% 6,531 2.83% 1,032 0.45% 54 0.02%
M 0 0 0 0 0 0
Unknown F 0 0 0 0 0 0
Total 0 0 0 0 0 0
M 5,923 4.61% 811 0.63% 49 0.04% 5,042 3.92